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ABSTRACT

The purposes of this study were to investigate: 1) the degree of service
quality of Nakhon Phanom Provincial Land Office, Tha Uthen Branch, Ban Phaeng
Sub-branch, 2) the difference of service quality-of Nakhon Phanom Provincial Land
Office, Tha Uthen Branch, Ban Phaeng Sub=branch, and 3) a guideline for developing
service quality of Nakhon Phanom Provincial Land Office, Tha Uthen Branch, Ban
Phaeng Sub-branch. A sample was 366 recipients of service from Nakhon Phanom
Provincial Land Office, Tha Uthen Branch, Ban Phaeng Sub-branch. The instrument
used was a questionnaire which had a reliability coefficient of .910. Statistics used in
data analysis were frequency, percentage, mean, standard deviation, t-test and one-
way ANOVA,

Findings of the study were as follows.

1. The overall service quality provided by Nakhon Phanom Provincial
Land Office, Tha Uthen Branch, Ban Phaeng Sub-branch according to the opinion of
service recipients was at high level. Considering it by aspect, service quality was at
high level in every aspect. The aspect that gained the highest mean score was
‘service being punctual’, followed by ‘equal service’. The aspect that gained the
lowest mean score was ‘progressive service’.

2. The results of data analysis to compare service quality of Nakhon

Phanom Provincial Land Office, Tha Uthen Branch, Ban Phaeng Sub-branch according



to the opinion of service recipients based on personal background can be concluded as
follows:

2.1 As classified by sex, status and occupation, the opinion of service
recipients on service quality was not different.

2.2 As classified by age, the opinion was significantly different at the
.05 level; as classified by educational attainment, the opinion was significantly
different at the .00 level; as classified by average income per month, the opinion was
significantly different at the .01 level.

3. Service quality of Nakhon Phanom Provincial Land Office, Tha Uthen

Branch, Ban Phaeng Sub-branch which should be brought to examine to find a way to
the development of service quality of Nakhon Phanom Provincial Land Office, Tha
Uthen Branch, Ban Phaeng Sub-branch comprises 2 aspects: 1) sufficient service

providing, and 2) progressive service providing.
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