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ABSTRACT

The purposes of this study were to investigate: 1) the problem of public
service of Office of National Resources and Environment, Sakon Nakhon province, 2)
some guidelines for the development of public service of Office of National Resources
and Environment, Sakon Nakhon province. A sample comprised: 1) 23 officials who
were responsible for public service, and 2) 387 people who were service recipients.
The instruments used were an interview guide and a questionnaire. Statistics used in
data analysis were frequency; percentage, mean, and standard deviation. Presentation
of the findings was done.in the form of descriptive analysis.

Findings of the study were as follows. 1) The major public service problem
was the problem about personnel. It was a problem that the service officers lacked
knowledge ‘and understanding about regulations and laws relating to the provision of
services. The problem of equipment concerned the photocopier for service being not
enough. Service procedures were problematic with the service provider not providing
instructions regarding the procedure for obtaining the service. The problem of facilities
was concerned with no specific toilets for the elderly and the disabled. 2) Guidelines
for the development of public services were as follows. Service officers should be
developed and promoted through getting trained to improve skills and knowledge
about regulations and laws relating to the provision of services and the like. Service

officers should get trained to be conscious of the willingness to serve the people with



morality and work ethic. In the aspect of material and equipment, there should be
sufficient photocopying services. In the aspect of procedure for providing the service,
the sheet form should be clearly formulated with the easy-to-understand description.
And in the aspect of building and facilities, the seats for waiting should be available

sufficiently and comfortably.
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