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BIADININEARTHNN YN IARTUAE 1 “Humanization of Work” Bflmansmang
AENYARIAUANTN “Life Quality at Work” ¥ “Life Quality at Working” @aifiss
AAHANAEIFLATIL “Improvement of Working Condition” 7118 sz maArSaaman
“Worker - protection” ﬁsf%bfuﬂ’izmﬂﬁdﬂﬂﬁﬂmmz “Working Environment” ﬁsf%bfumg'y
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mevinsmiiftsndauuazananrmegAeresURRemsasn il a.e. 1950 - 1960
wpHAn Fusnseon [ndndulneindsing Tuaieiu TnalianEes

AN NS 9L 329N T ey uae A AT e IWN7 iU ARAR BeaaaEn
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(Guest, 1979, pp. 650 - 651, H9tialu 1awgn FI3ndUANA, 2544, wiln 18)
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@mmm%ﬁm?umiﬁﬁmu (Quality of Working Life) \iussdszneurse

[
=S A o

FRnTan qﬁiyﬁm@mmw%ﬁmfmmau (Quality of Life) BnnNa1aTNAITHRHIETRY

A9 ARNINERANTSYINTH WUdNEsinAennns vaeifieadecFkaaumang wie
Fnfiena linanaagiin @i

Walton (1974, p. 247 #nsiielu andad UawAn, 2551, wil 47)
Tinanadn aosnm@antunisinududnuoznisvinmireusiesnadiasnis
uwazaEUsnn Eaayana Tnefiarsanamanuazuwamansduynns
anwdayARavsadian EaedsanTavasdn e liuarauanduse
FagmraninlFanntiads 8 du Ae nslFsuApauwWLRIRswaLazyRoey
gonHAM i ansUseaduussdaasnganim Tanalunaimm
ANTIINTIBIYARA ANANITIaEANAs T NsysanIaIdaAN
UszedulnaTuasdng ansangaszidnsauasiindansia uazdnuoieniidin
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Delamotte and Takezawa (1984, p. 32 #sfietu A1s9qns Sunsena,
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mafluyediugiudniinasonaafonels uaniiudefiqeladmsuninem

2. anunEAntunsvinemluaamaneuALTiqn Ao Hadenem
fazfinaseniinem azmnefanisusugeiunsdng uardnuazanssis Tasaniz
atBeningnagaz lisuntaRansntuiiee dnsuniasuadsasiuannin
FAntunaimesusasyArauarsIn A ndinsaasnineluEesam
Fawalatunu mafidaudanTunsinaulafiasiinasiosninnisvinenaasminem

5. AoUNWEARTUNNSYIN9 TRAMEANNEBIN eI
(Humanization of Work) A58UARNTNI5USUL98ANWA9YI197% (Improvement of
Working Condition) ngnee33n15 wiaunaUfiR wiamaluladdmsuaasas
Rouandenniavinens eraliiAnaasfovalusnndu unnsusuusonadng
9896nT uaziiaienyARaRINEIRL

Huse and Cumming (1985, p. 125 #nsflsu wenn mania, 2552,

witin 29) TElRemdT AounmEAntuntaineu nanels uwannsiidilsdemsmuag
p3dns BeuszneulUfesdsznaufiuansineiiy 2 Usznns Ao
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& s v o1a.va a 4
Wiag AR IR IULAr e ANTNA2BNE9ANT

2. gounmadatumainemaiiusessnissasBn U IR
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T pmsna s mdinumsvinenads 2 Usznns As

1. AN AR N9YINes@neg UG RN uarTngUszaad

ADIBIANT



18

2. e MERRluM I MegfinssudvesdufiRomiimile
asUasasEENsnINTIRsEndnegsase s uaziilenaedyfinantiuasimmn
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a A a % @) Aa o A v =

uazilondivhanls fanavimisuay Wiemfidsedaneuunn nafiaz Fangs
ADLNNERA TN 3vinemiAin [ lae TS Ty mnadinunnsusssusining

a o A ° s o I ¢
fiazrmiuamannnginlunisineudaduauneneuedadusziueesednisg
adl v 1 o/ ¥ C!Id J a
WedalanaliuininemFfunumainanssnusissssauuasfidon
Tunaasnedsr AnEnareIBs AN N IWIINHINTY
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Tng (2552, wiln 35 - 39) [RlRemAmn AR N9 Wlidn Aainmdan
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HugiRauniaTuasdnig Ssnsaunguganinzis 4 fw duliud quatznienis
FUN1IENNBITH FUNNITNWAIAN UAZFIN1ILNNARTLY Y10

1. §2N19EN19A1E (Physical Well - Being) vd1giis a19n150i505
uazmsesnEgEAIns e A nuduss Ysreinlsade uazasnannssdin
Thnsnsndigy Tnefinisufifnenssuieisuadne uazinuiguainsnenis
Wanysol

2. §un1en e sHed (Emotional Well - Being) nnefis n1annsad
Su5amvaninvineeananol AnedEnmueuazian uaramTLEniasnnsensnol
ypImaLATE W FDtman aNLAY AT A

3. NN NRIAN (Social Well - Being) 1iunafis A19n15015035
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AAWIA auBLRAS (2553, v 3) Taaaemane (34 aaanmdan
Tunnavinenu manefle mafiyanauasdnsaansoufifemliesfinnge
Fanne919nne Anta feanuazasinanns nnelfesdlarneuuaraninuandes
funsnzan uazfianuiiuacludinniaicem Ssiledeiidanasianonindin
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FAsityyI0s wazANaAs IR
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(DDI) NHNIIRIAANITINAITHRNAUS
ABINTINNTU
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c!lci aan A % a
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WM nNEUAUBE 2B INTINaNY

AN N HIBINTININNEINITD

Aafidgantiunig
fnAnle N5u5TanmnAn
Tanatunslfuansanny
a @

A Tanaatunig

W%IHWTHG MR A

USRI PTHAN Y OZINUAE | HSUAITNELTE AN
% 4 [ 1
ANHCUTERUNIT \ung

Alpha Measure | #92uU web based Bamsunts | naefin

1%

0

AHRIND l9RaINITNT




38

ANNNRHIBINTINGTH UAZLAN
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1979 1 (819)
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BIANTSN
Usnun/

WAILINS

LRIAITINAR

aqaaB9ANNNAY

Taylor Nelson

Sofres (TNS)

a5apBeile Employee Score
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ANTOULNLENUTENNIYDY
WiNIeaN (R 4anwn Ae

1. Career Oriented Lﬂuﬁzﬁﬁ
AN TV
UHEIAA T NRUFIDBIANTT

2. Ambivalent Lﬂuﬁjﬁﬂ’m
anaHnsiaasinITuay
AN DY

3. Company Oriented Lﬂuéﬁﬁ
AINHHNAUADBIANITUALIA
AN DY

4. Ambassador Lﬁuéﬁﬁ i

AINHENAUADBIANITUAL

AN NITITIYN
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Ed Gubman AR AN AR BINIINITY AMANUAZ AN SURAYBL
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§
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dlda a 1 o o/ p=} o dy v o .
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(Work  Activity) 4) Amauunnlaggn (Total Compensation) 5) @fumﬁ‘w%am
(Quality of Life) 6) Tanafi (5 (Opportunity) 7) AIMNANNUS (Relationship)
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§299049%, 2549, Wil 22) [FaqUdnAiiBvBnasianI Ny nWuessninewse
I3 1 = ' =
89ANT Uuvaenidu 4 ngu fe
1. Tn99a51920989An5 (Structural Charocteristic) axfinslanu oz
@ Aa A v Ad 1w oA ° ° o 9 1
\usruiifuuuwsm Snsiifiviuga $n199am81m19 NsnsyaesImalREsaNeu
finnssnanle mafidsadudnees aradumnonig
2. ANEMULAINYARRIBIHUTURIIM (Personal Characteristic) 141
WAl BTy STAUNTANET SeAuTe i FonunanaNse AvHAisenI s Ay
pnaEe srzan unsufiRem gl iangns s
3. ANYOILYBIUNUIN (Role - Related Characteristic) inneis
o/ dl v a va v o/ Vo A 1 1 dld L4
Ay U TRRIES DNaUine THSUARTB USRS 15w 9 fifiAaaing
Arnfinaniintunnsine nMstfendieyandy nsiiaanumineessdivi Wi

A ! P=y A e o o g pry ] @ Y
NHAHAT HUNUIMVARTAAITHTNNUTNUINDHITHITU LG9

!
=

4: Yszaun1soilunnsvinanu (Work Experience) ®N181f MNNyARa
THsunsuuazBenidedinlUvineuluesdns wu Viauafiussngurinadfidinass
a96in1s aonasiBetieresasAnis nmaiandimuesinvyaradidty AN

Tunsewnlfuaznisufifdaesediiaduiiaysn i



42

ANBUZVBIUAAR NN

AaNUsNTaWne lueasAnIg

ANBULNITNNU AINES9ng (WeIAnIg

> AN | AEgalaYine

ANWZUNLY] ANHASI NN WA T
17U TR
U aUNNSYew Usnsoueg luasdnis

AmUszney 2 uuustasadesdy Tadefianinadeninuyniudgessdns
71 - Steers, R.M.and LW.Porter, (1983, pp. 433 — 434 #natialu g5807 gassoian

, 2549, 9% 23)

Allen and Meyer (1990, p. 1 #1498t Susan Curtis, 2001, pp. 60 - 62)
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mafigaugantunisuims feiledumanifinauannadosiunsiunanes Steer
(1983, $natialu g5a0A qa33049%, 2549, i1 22) Uz Mottaz (1987, Hnsflalu
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1. SMIIN19UIAIU (Absenteeism) IIANEHNINGANTTHAEGS
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m‘zﬂﬁﬁ’@muﬁzﬂmm (The Gallup Organization, 2004 ; ISR, 2004 ; Hewitt, 2004 and
Development Dimensions International, Inc., 2004, Fnafialu q%mﬁ FITINTY,
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