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a1999 (Survey Research) Taatfuuusauos HATUAMUATIEAIB AR
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1. dszenauaengusinegng

2. \paavilaf i unnsidn

3. AUFDUNITNINLATRIND
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5. N3ATITideya
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Uszmmummjuﬁ’m&iw
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Uszansfi i unnaiinen [Hun yaains avAnnsuBnisaausiua
Tupdneflasanawas Smdnanawas 91w 342 aw (@1n1 : @vinaiesin

AUNDADIFNAUAT TINTAFNAUAT, 2559)

2. NENAIBENS
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nansapdnluns3Teaseil THud yaains ssdnisudnsaansinua

9
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B9ANNTLENTIIFTLA TIEIHNTOVIAIT NN FB By ARINT BIFNS
dynsdausinus Duasdunaifissanauns Sminananasuiovinnisdusainsnede
yinnagusnatnsbuudariniiaunsudmaanfidimie §iduaanandmunmnn
nanFngnHFntIueIAYeLsTanIngnsiaed e uusiaraednsUEMTEIN

FIUA FIAINTTIN 2

M99 2 PUAPBILTZAINTUALNGNAIDL N TIUUNATHBIANITLINTRIUAILA

BIANITUFHISRIRATLA Usz21ng (AW) | NANAIBEN (AN)
AIANITUIVITRINGTLAAILLS 53 29
AIANTITUINITRIUATL ANV 48 26
BIANNTUEMNTRINAUAUE 46 25
BIANTITUENNTRIUFILARINE (W 40 22
BIANITUBNTFIMALALANA DY 39 21
AIANITUINITRINATLANINANY 42 23
AIANTTUINITRINATL AANTY 31 17
BIANTITUEMNTAIUATIA U EN 43 23

99N 342 186

LASasilaf H unisiee
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F3NTUIINUUIAR O] leNTTuaTHddeiiiAades ulseanidu 5 aau ful
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o = %2 1'% % dl I o
grneldlesananns Saninanauas dneozessuuasuaNuaewi 1 uinns
Foyavia (Ui fuanY DL AINYARRTBIYARING BIANITLENISEIUAIUE i
FUNDIHBIRNANAT TINIARNAUAT FUUTENBUAY INA B8 FTAUNNTANEN
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ABuT 2 AN NERATNNSYINU 289y ARINT BIANTTUEMNTEIM
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UseannuAn (Rating Scale) 5 3eiU Tagnnsimuasinmiiny3 aAaas AL
WUURBUATH [Rinvuadall (Yoyosn Eazeann, 2543, i 99 - 100)
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LUENTAINAUA BasInasliasananas aarinananas inalfinosinisuda
¢ a a £ ]
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NINTAGA
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! dl = S o I o/
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YN[
! dl =1 a o [} o/
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ANRAE 1.00 - 1.50 wanefie Ao wWEialunavine ey tussau
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PEUT 3 AINNHNAUADBIANTT UARINT BIANITUINITRINATLA
o = o o A o ) 1
BAAAUABLE AN ANAUAT SINTAFNANAT LLUNBUDNT ANE ot TuuuLUTeN0en
(Rating scale) 5 FzAL Tmﬂéﬁé’ﬂﬁmum?ﬁ@m@uLL‘uuzmmfm TLUTTAUANNKNAUAD

89413 YAAINT BIANTUEMITEINSUA Tiasnedsananas Amdnanauns

N
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YINH WITENTAHA ﬂzLLHHTHﬂ"I‘ﬁW@ULLUUN’L‘IUQ’WN@@ﬂLU‘H 5 3eal ANU
= ® v a
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1
=9

=2 ® v ¥
1T 9NN L‘VTH@’JEI‘IA@H‘VIZEI@

WNOTINNTUUAANNNNIYYDY Likert scale AeH (Y5594

Aau3nNu3qna, 2553, 1t 197 - 208)
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450 - 5.00 vanadly HAuynuspesAnisegusziuanige

3.50 - 4.49 wanpfis Aauyninsiensdnisagusziuann

2.50 — 3.49 wpnafls Haagniusessdniseg iusziuliunans

150 — 2.49 ey Apnnuyninsiensdniseyusiuties
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4 yuneds  Wiudanan
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2 wEnpiiy Windoutiey
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nouTinsulaaEsneesAnady saniu 5 sziu TaelHinosd
ATUUAMINNNNIERY Likert scale (Yeys35d AaLaauGgna, 2553, il 197) Aeil
450 - 5.00 el Jnsfiuanngniifuesesdnisesiuszsiv
NINTIGA
=2 A @) A '3 i o
3.50 — 4.49 vietl Hnraduanndniifesesdnisesguaziv
ety
2.50 - 3.49 vianeil fnsliuanndniifuesesdnisesgiusziv
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1.00 - 1.49 wanefs AnaduanBnfifeesesdniseg sz
Hosiigm
AEuTl 5 AnNARTILLATIaIENBULUEREA LU NI TR ILAE
iaBNas M siuann@niifeeednig 2esyaaInTaednIsUEMIsaINsUA LN
° = o o o = A o @)
Frnelesananns Sandnanauas AnuoELuLasUnIH uaawd 5 fanuoiu

wuuaauaINUangila (Open - ended form)
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[ % 2 G o]
AUABUATININLAIBIND

1. MUMaNasTNaaNdatuLMIAn el enans Aanad uas
sATuiRendios aanioendendsndy emuumsTunadnasuuunaas
wussuuaziafny

2. F¥enTLUMIARTINNSATEaINNITR L ATILAE N SIATET AR dDg
TneninfladedonyAnaansyAaIng saAnsuBmisaausua Tuansne e
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IB9YARINIBIANISUEMsdnsua Tuansnedlasanauas Saninanauas
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AINAITH AR

5. Awsaasdllssnauuazdnlduastio Amalneniadanssiuuin
enffungAnssunnaifiuasndniifnes Organ (1988, pp. 157 - 164) uuaAn Nqus
mﬁﬁizﬂ@mm@mﬂww%’ﬁmsiuﬂﬁﬁwmu 289 Walton (1973, pp. 11 - 21, F19dialu
\9Hg1 SIINTUANGA, 2544, 9T 20) uazHIRNARAEATLA NN
FBBIANTT 289 Steers (1977, pp. 46 - 75) aanuidudariaudnsesu

4 unusaumHTT I aatensTHNE SN AN inusiRense

wAlziienT uazarHgnsias
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5. AM9NNANANNHITIEIRTI (Validity) 2edirFasile nezvinlae
WuuuaeuaH KENsIAmgm 911K 5 YW YN3RI EBUAIHITIBIRTILES
ey (Content validity) wasannsimisnvdriiaanasandss (100) Tnaldgns

L4
o

ol (PA[E WASAUNE, 2541, i1 253 - 254)

I0C = ZEZR

dla 100 wnneds Adafianuaanndas (Index of item
congruency)

R wwnafle AouAniineeingsnnsd Togit fin +1
nunefedamanangasn lUAnlFatng
wHWe, A1 0 needl THuwdladnezdnls
WATAT - 1 uNIeT damanu Haunsain (U
nlFptingunney

NI Ul A AR M o P R TRt Tox

1
o

Traidandafifidn 10C wanndn 0.5 daudialafiAtsiesndn 0.5

fAdeinnUsuUgufTy audoiaiaunznsinsnngd dal dofnnaynie
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dinepsadaien asounguTuudazduuazasauAginglarasfianiaidaudn
Faflanedoste Uil

TasiGaamney Usznaudos

5.1 {Eernana1919deAse sy 3ntaen dunl 989eBn15UA
HefansinAnEn anTaneags1n)aNanas

5.2 {Eagenans1a1se aa.anR AeRdErAlnea Al Anufiang
WYINTIANTT HIANEIRYT BN ANAUAT

5.3 fenarmans1ansd asazly sudu duns seesiuaenig
FOTUATHUR AR NN ABI BTN ANAUAT
5.4 WHANTTY UWRNNA FUn 89U RAMALIAFTUAINAIUBILAY

AUNDLEDI FINTAFNALWAT
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5.5 wpsdady wani sl Viesdiusinedesanauns fmdn

ANAUAT

6. mMamenANidasiy (Reliabiity) FAderiuuuaauoldnnansld
(Try out) fungalszmnsiibilinguanatfiazfnenainamn 30 gn naseIm
WnmnATAN BT HlAgN9AIATIE N AL S AN R e A (Alpha — Coefficient)
#iaeiABnnsued Cronbach TaiinnsAsziiuaatans e llsunsad§agung
adf TngfuaAAaEeiIuULEa LN Fagnanndd 0.70 Feaxiiadn
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1. HUUUNARBUAHIUNNTATIIFDL AN YNABILATATUHINUAT
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aff iedszinanadayafi FamiuuazAunmAmM N adARANa T Fun
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UsrnauaniBesuasiinanisine1iniasei fanagUnansidy afuaanauay
deudeiauauny

5. MeAnsiinyaiiliannuuusaunIsansiiia (Open ended)
HATesiNAAazyiLidenn (Content andlysis) vinagiels iarinllgunanieniswmmn
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1. §OANSIMUT (Descriptive statistics) Uaznaufag
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dnuoszeasdayavinlifinady feduduyans 1a9yAaINT B9FNNTLEMTEIAIUR
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ADLNINERATHNNTIN9TH 2B9YARINSBIANITUEMSEINs LA Tuasdne e
ANAUAT TINTAFNANAT
2. ®fifiieann (Inferential Statistics) Usenausiag
2.1 NSANEIANIHANRUE VBN AUAINTTIANITVINITU URTAITHE NI
sansfnng sanisuiuandniifnesssdnig usyrainansdnisudmadausinug
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Tumsnadesanawas Smdnananas §adel¥nsm Arduss@nsandmig

ABINLSAW (Pearson product moment correlation coefficient) T@ﬂﬁqm At

(Enetielu fvgawg 1nudsd, 2549, in 168)
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3. @ r fAdnlng 1 vianefe X uay Y Saonnduiig Wiamng
P HLA AN HANNUEIWNIN

4. fin 1 @A 1 vunede X uay Y Saonuduius fmensadiu
FINAAITH AN NS NN

5. 617 1 Winfiu 0 ULam99n X uaz Y (T Audis iy
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DEIANITVBIYARTINT URTANUA

TLAUTEAATYNINETRTI9ZAU .05 (Level of significant .05)





