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ABSTRACT

The purpose of this study was to investigate the relationship between
knowledge on doing supply duty and performance effectiveness of supply officers at
the government offices in the Mueang district area, Sakon Nakhon province. A sample
used in the study was 200 personnel who worked on supplies at the government
offices in the Mueang district area, Sakon Nakhon province. The instrument used in
data collection was a questionnaire which had a reliability coefficient of .914. Statistics
used in data analysis were frequency, percentage, mean, standard deviation and
Pearson’s product moment correlation coefficient. Statistical significance was
determined at the .05 level.

Findings of the study were as follows:

1. Knowledge on doing supply duty of supply officers at the government
offices in the Mueang district area, Sakon Nakhon province gained a mean score of
23.64 from the full score of 24. It shows that most of the personnel who worked on
supplies at the government offices in the Mueang district area of Sakon Nakhon
province had knowledge on doing supply duty at the highest level.

2. Effectiveness of performing duty among supply officers at the



government offices in the Mueang district area, Sakon Nakhon province as a whole
was at the highest level (X =4.86). Considering it by aspect, the aspect that gained
the highest mean score was of ‘supplies distribution’ (X =4.89); followed by the
aspect of ‘supplies maintenance’ (X =4.88). The aspect that gained the lowest mean
score was of ‘determining the need to use supplies’ (X =481

3. Knowledge on doing supply duty had a significant relationship with
performance effectiveness as a whole among supply officers at the government offices

in the Mueang district area, Sakon Nakhon province at the .05 level (r = .385).
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