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ABSTRACT

The purpose of this study was to investigate performance effectiveness of
civil defense volunteers in the Phai Lom Sub-district Administration Organization, Ban
Phaeng district, NakhonPhanom province. A sample used in study was 360 people
who resided in the Phai Lom Sub-district Administration Organization area. The
instrument used in data collection was a questionnaire which had an entire reliability
coefficient of .97; and the statistics used in data analysis were frequency, percentage,
mean, standard deviation, t-test, and one-way ANOVA.

Findings of the study were as follows:

1. Performance effectiveness of civil defense volunteers in the Phai Lom
Sub-district Administration Organization, Ban Phaeng district, Nakhon Phanom province
as a whole ‘was at high level (mean = 3.83). Considering it by aspect, the aspects
that gained the highest mean score were of ‘prevention and mitigation’ and of ‘rescue
and resuscitation operations’ (mean = 3.87) which were at high level, followed by the
aspect of ‘disaster relief” (mean = 3.79) which was at high level. The aspect that
gained the lowest mean score was of ‘keeping peace and order’ (mean = 3.78) which
was at high level.

2. Performance effectiveness of civil defense volunteers in the Phai Lom
Sub-district Administration Organization, Ban Phaeng district, Nakhon Phanom province

according to the personal background can be concluded as follows.



2.1 As classified by sex and age, it showed that performance
effectiveness of civil defense volunteers in the Phai Lom Sub-district Administration
Organization as a whole and each aspect was found significantly different at the .05
level.

2.2 As classified by educational attainment, it showed that
performance effectiveness of civil defense volunteers in the Phai Lom Sub-district
Administration Organization as a whole and each aspect was found not different.

2.3 As classified by residential areq, it showed that
Performance effectiveness of civil defense volunteers in the Phai Lom.Sub-district
Administration Organization as a whole and each aspect was found-significantly
different at the .01 level.

3. Performance effectiveness of civil defense volunteers in the Phai Lom
Sub-district Administration Organization which should be brought to study to find a
way to the development of work performance-of civil defense volunteers in the Phai
Lom Sub-district Administration Organization covers 2 aspects: 1) the aspect of

keeping peace and order, and 2) the-aspect of relieving the victims.
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