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ABSTRACT
The purposes of this study were: 1) to investigate quality of work life of
police officers, the 23" Border Patrol Police Sub-division, That Choeng Chum Sub-
district, Mueang District, Sakon Nakhon province, -and 2) to compare quality of work
life of police officers, the 23rd Border Patrol Police Sub-division as classified by
personal background. A sample was 291 police officers of the 25rd Border Patrol Police
Sub-division in 2016. The instrument used in data collection was a questionnaire.
Statistics used in data analysis were percentage, mean, standard deviation, t-test and
one-way ANOVA (F-test). In case a significant difference was found at the .05 level,
a pairwise comparison would be conducted using the LSD (least significant difference)
method.
The findings of study were as follows:
1. The overall quality of work life of police officers of the 23rd Border
Patrol Police Sub-division was at high level. Five of all aspects were at high level,
namely social integration, working in society, environmental hygiene, working rules
and regulations, and balance between life and work, while 3 of the remaining were at
moderate level, namely development of person’s ability, growth and security in work,

and fair and reasonable compensation.



2. The comparison of quality of work life among police officers in the
23" Border Patrol Police Sub-division as classified by personal background was as the
following:

2.1 As classified by sex as well as rank and title, quality of work life
among the police officers as a whole and each aspect was found not different.

2.2 As classified by civil service official age, quality of their work life was found not
different as a whole. Considering it by aspect, quality of their work life was not found
different except for the aspects of social integration, balance between life and work,
and working in society which was found significantly different at the .05 level.

2.3 As classified by educational attainment, quality of police officers’
work life was significantly different at the .05 level. Considering the aspects of
significant difference at the .05 level, police officers differedin quality of their work life
in environmental hygiene, development of person’s ability, growth and security in
work, social integration, and working rules and regulations; while the remaining
aspects were not found different.

2.4 As classified by ‘marital status, quality of police officers’ work life
as a whole was found significantly different at the .05 level. Considering the aspects
of significant difference at the =05 level, police officers differed in quality of their work
life in environmental hygiene, development of person’s ability, growth and security in
work, working rules.and regulations, and working in society; while the remaining
aspects were not found different.

2.5 As classified by work side or division, quality of police officers’
work life as a whole was not found different. Considering it by aspect, all the aspects
were not found different except for the aspects of environmental hygiene, working
rules and regulations, and working in society which were significantly different at

the .05 level.
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