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ABSTRACT

The purposes of this research were to investigate, to compare, to find out the
relationship and the predictive power, and to establish the development guidelines for
performance factors affecting the effectiveness of schools’ internal quality assurance
based on the basic educational standards under the Office of the Secondary
Educational Service Area 22. In total, 363 samples took part in this research including
school administrators, heads of academic affairs, teachers in charge of internal quality
assurance, teachers and:chairs of the basic education institution committee under the
Office of the Secondary Educational Service Area 22. The instrument used for
collecting data was a set of rating- scale questionnaire with 0.99 reliability value. The
data analysis'was done through a computer software program. Statistics employed to
analyze data were percentage, mean, standard deviation, One-Way ANOVA,
Pearson's Product Moment Correlation, and One — Way ANOVA and stepwise multiple
regression analysis. The qualitative data was employed through experts’ interviews to

establish the development guidelines.



The findings were as follows:

1. The performance factors for schools’ internal quality assurance under
the Office of the Secondary Educational Service Area 22 as a whole were at a high
level.

2. The effectiveness of schools’ internal quality assurance based on the
basic education standards as a whole was at a high level.

3. The performance factors for schools’ internal quality assurance
classified by different position, position experience, and school size as a whole were no
different.

4. The effectiveness of schools’ internal quality assurance based on the
basic education standards classified by position and school size as a whole showed no
different.

5. The performance factors for schools’ internal quality assurance and
the effectiveness of schools’ internal quality assurance based on the basic education
standards as a whole had positive relationship with statistical significance at the .01
level.

6. The performance factors for schools’ internal quality assurance were
able to predict the effectiveness of schools’ internal quality assurance based on the
basic education standards. The performance factors involved three factors: parent-
community involvement, common ideology and clear goals, and high—quality teaching
and learning management at a statistical significance level of .01 with predictive power
of 70.90 percent and the standard error of prediction + .27237.

7. In this research, based on the experts’ reviews, the researcher proposed
the guidelines to promote the performance factors affecting effectiveness of schools’
internal quality assurance based on the basic education standards under the Office of
the Secondary Educational Service Area 22, involving three factors: parent—-community
involvement, common ideology and clear goals, and high-quality teaching and learning

management.
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