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ABSTRACT

The purposes of this study were 1) to analyze the factors which influenced
an acceptance of Google Apps for Education of the-teachers and students of Faculty of
Education, Nakhon Phanom University, 2) to investigate the level of acceptance of
Google Apps for Education by the teacher-and students of Faculty of Education,
Nakhon Phanom University, 3) to gain guidelines on promoting an acceptance of
Google Apps for Education by the teacher and students of Faculty of Education,
Nakhon Phanom University. The study was designed to be a survey research. The
population and subjects were 482 students and teachers who worked for and studied
In the Faculty of Education, Nakhon Phanom University in 2015 academic year. The
instrument was a newly constructed questionnaire which passed an examination of its
content validity. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, Pearson correlation coefficient, and multiple regression
analysis.

It was found that the factors, as a whole, had the high level of their
influences on the students and teacher’s acceptance of Google Apps for Education. On
each aspect, these factors (ranked from the highest to lowest level) would resulted in
the students and teacher’s acceptance of Google Apps for Education : expectation of
the applications easy and convenient, costs and values of the applications, social

influences, entertaining incentives, expectation for the attempts.



The results gained were as follows:

1. There were high levels of factors which impacted on the students and
teachers’ acceptance of Google Apps for Education. These five variables would result
in the acceptance of Google Apps for Education. The equation could be written as the
standard rating as the following: ABS = -0.002 (expectation of the applications’
efficiency) +0.325 (expectation for the attempts) +0.190 (social influences) +0.080
(facilities which make the usage of the applications easy and convenient) +0.198
(entertaining incentives) +0.064 (costs and values of the application), and +0.164
(familiarity).

2. Google Apps for Education were very much accepted by the teachers
and students of Faculty of Education. The decision of accepting Google Apps for
Education was at the highest level.

3. Guidelines on promoting an acceptance. of Google Apps for Education
by the teachers and students of Faculty of Education were obtained. The
administrators, academic staff, supporting personnel and the students took their
important roles to agree that Google Apps for Education for teaching/learning. The
guidelines given included: 1) the administration should establish the clear policies for
using Google Apps for Education for teaching/learning; and, they should allocate the
budget for improving wireless internet network; increasing internet channels and
speed, extending the internet service to cover the whole area of the university,
necessary devices must be provided so that internet access is efficiently available;

2) academic personnel should have knowledge, comprehension of and practice in
using teaching/learning; 3) supporting staff of technology department should provide
the trained widely, consulting channels should also be attainable in case helps and
advice are needed by users, activities which would promote the usage of Google Apps
for Education should be organized, too; 4) students should study to gain more
knowledge of Google Apps for Education and they should practice using the apps and

adopt their knowledge and skills for their daily uses.
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