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ABSTRACT

The purpose of this study was to investigate the relationship between
quality of work life and organizational commitment of personnel in the 3™ Infantry
Regiment. Population and sample comprised 350 personnel in the 3™ Infantry
Regiment. The instrument used in data collection was a questionnaire which had the
entire reliability coefficient of .97. Statistics used in data analysis were frequency,
percentage, mean, standard’ deviation, t-test, one-way ANOVA and Pearson’s product
moment correlation coefficient. The statistical significance was determined at the .05
level.

Findings of the study were as follows:

1. Quality of work life of personnel in the 3™ Infantry Regiment as a whole
was at high level. Considering it by aspect, the aspect that gained the highest mean
score was the social aspect, followed by the potential development aspect. The aspect
that gained the lowest mean score was the compensation aspect which had quality of
work life at high level.

2. Organizational commitment of personnel in the 3™ Infantry Regiment as
a whole was at high level. Considering it by aspect, the aspect that gained the highest
mean score was the commitment to senses and social norms aspect; followed by the

continuous engagement aspect which had organizational commitment at high level.



3. The comparisons of organizational commitment of personnel in the 3
Infantry Regiment according to personal backgrounds can be concluded as follows:

3.1 As classified by background of age, it showed that organizational
commitment as a whole and as each aspect was found not different.

3.2 As classified by background of official work experience, it showed
that organizational commitment as a whole and as each aspect was found significantly
different at the .05 level.

3.3 As classified by background of class/rank level, it showed that
organizational commitment as a whole was found not different. Considering it by
aspect, the commitment to senses aspect and the continuous engagement aspect each
were found significantly different at the .05 level.

3.4 As classified by background of educational attainment and
affiliated work unit, it showed that organizational commitment as a whole and each
aspect was found significantly different at the .0% level.

3.5 As classified by background of average income per month, it
showed that organizational commitment as a whole was found not different.
Considering it by aspect, the commitment to senses aspect was found significantly
different at the .05 level.

4. Quality of work life and organizational commitment as a whole of
personnel in the 3 Infantry Regiment were highly and positively correlated (r = 0.79)
at the .01 level of significance. Considering the relationship between each aspect of
both organizational commitment and quality of work life, it was found significantly

correlated at the .01 level.
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