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ABSTRACT

This study aimed to investigate quality of work life of personnel in the
Shelters of Children and Family in the Northeast region. A sample used in study was
254 personnel of the Shelters of Children and Family in 20 provinces in the Northeast
region. A questionnaire was the instrument for collecting data and statistics used in
data analysis were frequency, percentage, mean, standard deviation, t-test and one-
way ANOVA.

The findings revealed as follows.

1. Quality of work life of personnel in the Shelters of Children and Family as
a whole was at moderate level. Considering it by aspect, the aspect that gained the
highest mean score was of ‘characteristics that are beneficial to society’ which had
quality of work life at high level. The secondary aspects were of ‘development of
personnel capability” which had quality of work life at high level and of ‘adequate
compensation for work” which had quality of work life at moderate level.

2. The comparison of quality of work life of personnel in the Shelters of
Children and Family by personal background can be concluded as follows.

2.1 As classified by sex, it was found that the quality of work life of

personnel in the Shelters of Children and Family as a whole and each aspect showed

no difference.



2.2 As classified by age, it was found that the quality of work life of
personnel in the Shelters of Children and Family as a whole and each of the following
aspects showed a significant difference at the .05 level. They are the aspects of:
‘compensation for work being enough,” ‘career advancement,” ‘development of
individual capability,” ‘social integration,” ‘balance between work and personal life,’
and ‘job characteristics that are beneficial to society.’

2.3 As classified by educational attainment, it was found that quality of
work life of personnel in the Shelters of Children and Family as a whole and each of
the following aspects showed a significant difference at the .05 level. They are the
aspects of: ‘compensation for work being enough,” ‘work environment,” ‘development
of individual capability,” ‘social integration,” and ‘balance between work and personal
life.”

2.4 As classified by income, it was found that quality of work life of
personnel in the Shelters of Children and Family-as a whole and each aspect excepting
the aspect of career advancement showed a significant difference at the .05 level.

2.5 As classified by work experience, it was found that quality of work
life of personnel in the Shelters of Children and Family as a whole and each of the
following aspects showed a significant difference at the .05 level. They are the
aspects of: ‘compensation for work being enough,’ ‘work environment,” ‘development
of individual capability,” and ‘balance between work and personal life.’

2.6 As classified by position, it was found that quality of work life of
personnel in the Shelters of Children and Family as a whole and each of the following
aspects showed a significant difference at the .05 level. They are the aspects of:
‘compensation for work being enough,” ‘work environment,” and ‘balance between
work and personal life.’

2.7 As classified by province, it was found that quality of work life of
personnel in the Shelters of Children and Family as a whole and each aspect showed

a significant difference at the .05 level.

Keywords: Quality of Work Life, Shelter of Children and Family.





