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ABSTRACT

The purposes of this study were to investigate: 1) a degree of good
management practice of police officers in the 236" Border Patrol Police Company,
2) a degree of effectiveness of the operation of public assistance of police officers in
the 236" Border Patrol-Police Company, and 3) the relationship between good
management practice and effectiveness of the operation of public assistance of police
officers in the 236" Border Patrol Police Company. The target population used in this
study was 136 border patrol police officers who were dffiliated with the 236" Border
Patrol Police Company, Mueang district, Nakhon Phanom province. The instrument
used in the study was a questionnaire. Statistics used in data analysis were
frequency, mean, standard deviation, percentage, t-test, F-test and Pearson’s

product moment correlation coefficient.



The findings were as follows.

1. The good management practice of police officers in the 236" Border Patrol
Police Company, Mueang district, Nakhon Phanom province as a whole was at high
level (mean = 4.01), whose aspects can be arranged from higher to lower mean
scores respectively as follows: welfare, system, personnel, and location.

2. The effectiveness of the operation of public assistance of police officers in
the 236" Border Patrol Police Company, Mueang district, Nakhon Phanom province as
a whole was at high level (mean = 4.48) whose aspects can be arranged in order
from higher to lower mean scores as follows: ‘public assistance,’” ‘implementation of
the royal project,” ‘public relations in practice,” and ‘providing education to the
community.’

3. The result of analysis of the relationship between good management
practice and effectiveness of the operation of public assistance showed that each of
the independent variables was interrelated. As the coefficients of correlation of each of
the independent variables of good management practice were considered, it was
found having the relationship with the dependent variable of effectiveness of the
operation of public assistance as a whole at the .01 level of significance by obtaining

the correlation coefficients of between 0.003-0.655.

Keywords : Good Management Practice, Effectiveness of the Operation of Public

Assistance, Police Officers in the 236" Border Patrol Police Company.





