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ABSTRACT

The objective of this qualitative research was to investigate guidelines for
the Water Resources Management, to resolve the conflicts about building a dike, Ban
Song Tao Rural Development, Naphiang-sub-district, Kusuman district, Sakon Nakhon
province. A sample used in this study. was 10 people as representatives of the
government sector and of the people who had been affected by building the dike. The
instruments used were an interview guide and small group meetings for a focus group
discussion. Content.analysis was conducted by this author to reach the conclusions of
study as follows:

The state of problem in Water Resources Management and in need of
water use for agriculture of the group of water users from the dike, Ban Song Tao
Rural Development, Naphiang sub-district, Kusuman district, Sakon Nakhon province
was occurred from the concerned agencies. No details of the project were explained to
the local people. Management of water did not meet the requirements. There was no
concrete policy. There was no opportunity for community participation in water
management. Listening to the problems and needs of the community was not

available. In addition, the maintenance of water delivery system was inefficient.



The methods to manage conflicts about building a dike, Ban Song Tao Rural
Development, Naphiang sub-district, Kusuman district, Sakon Nakhon province were
as follows. 1) The negotiation was done by a mediator who was accepted by all
parties. The participatory solution of problem was aimed to make through the
negotiation with mutual benefits and the results of the negotiation must be accepted to
both parties. 2) The related agencies must conduct a preliminary mediation. The formal
negotiations between the representatives of those being aoffected and the government
agencies at district level must be held. The facts would, then, be reported to the
government. 3) The governor was to invite representatives of all related agencies to
attend the meeting for solving the problem. And 4) the governor together with the
related agencies would integrate the methods of conflict management by taking
advantage of the public as a priority.

The appropriate approaches to conflict management concerning the
allocation of water for agriculture are: 1) the related ‘agencies should develop the
efficiency of water use management in order that the problem solution and allocation
of water for the users group can reach the highest efficiency; 2) the irrigation should
exercise the public relations to members of the irrigation water users for being
informed of the amount of irrigation water that can be stored, so that a plan to use
water is made correctly-and properly; 3) the government agencies should open an
opportunity to the upstream, midstream and downstream communities as well as listen
to the problems and needs of the community for seeking the proper water
management guidelines to reduce anticipated disputes; 4) the government agencies
should have a clear, appropriate and concrete policy in resolving the conflict problem
between the state and the people; and 5) government agencies should give priority to
local wisdom to be used in the management of water resources over how to manage
water through capitalism and culture of the community or local wisdom should be used

to reduce disputes rather than bringing the law to help resolve the conflict.
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