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ABSTRACT

The purposes of this study were: 1)'to investigate a degree of quality of
work life of employees of municipalities in the Si'Songkhram district area, Nakhon
Phanom province, 2) to examine a degree of organizational commitment of employees
of municipalities, 3) to compare quality of work life and organizational commitment as
classified by personal background, and 4) to examine the influence of quality of work
life on organizational .commitment of employees of municipalities. A sample used was
municipal staff, full-time-‘employees, employees hired temporarily and general
employees in the municipalities in the Si Songkhram district area, Nakhon Phanom
province totaling 152 people. The instrument used was a questionnaire created by this
author. Statistics used in data analysis were frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA and multiple regression analysis.

The findings were as follows.

1. Most of the respondents or 50.70% were males; 40.80% of them
were municipal staff; 53.90% of them graduated with a bachelor degree; and

36.80% of them had 7 years of work experience or over at the present organization.



2. The quality of work life of employees in municipalities in the
Si Songkhram district area, Nakhon Phanom province was at moderate level
(mean = 3.46).

3. The organizational commitment of employees in municipalities in the
Si Songkhram district area, Nakhon Phanom province was at high level (mean = 3.72).

4. As classified by sex, a significant difference at the .05 level was
found in quality of work life for the aspect of receiving adequate compensation and
justice, whereas the organizational commitment was found not different between both
Sexes.

5. Quality of work life of all 8 aspects had significant influence on
organizational commitment of employees of municipalities at-the .00 level and this
could explain organizational commitment as high as 76.3%: As each aspect was
considered, only 2 aspects were found significant, which can be arranged in order
from higher to lower coefficients. The aspect that had the highest coefficient was of
social benefits with its coefficient of .527;-and the aspect of the rhythm of life had an

efficiency of .233.
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