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ABSTRACT

The purposes of this study were 1) to examine the best practices in internal
quality assurance of pre-school institutions and 2) to propose a guideline on the best
practices in internal quality assurance of pre=school institutions under the
Sakon Nakhon Primary Education Service Area Office 2.The study was conducted in 2
phases. Phase 1 was the investigation of the best practices in internal quality
assurance of pre-school institutions through 1) the study of relevant principles, theories
and literatures and 2) the study of documents on the evidence-based case studies of
3 specific schools. Phase 2 was the production of best practices in internal quality
assurance of pre=school institutions, which was verified by experts in the coverage,
usability, appropriateness and practicality. The data was analyzed by the content
analysis method, typological analysis, data comparison, and analytic induction.

The research delivered the following results:

1) The best practices in internal quality assurance of pre-school
institutions were a step-by-step practice with the continuity of cooperative operation
to achieve the shared goal, which was student quality. Educational staff recognized
the importance of the systematic PDCA method for internal quality assurance. Setting
clear objectives on the student quality, supervision and improving the operation

periodically would play an important role in achieving success and the outcome in



students’ quality would meet the approval of caregivers and community. The success
of quality assurance was dependent upon the awareness and shared responsibility of
every related party with an emphasis on the Input-Process-Output model, which
consisted of the aspects on the input, the process and the output. The input aspects
comprised the structure, school directors and educational management. The process
aspects included the personnel/teachers, school context and internal quality assurance
as stipulated in the relevant ministerial regulations. The output aspects were student
quality, school quality and satisfaction.

2) Theproposed gquideline on the best practicesin internal quality
assurance consisted of 4 parts: 1) introduction, 2) a summary of overall operation,
3) a summary of the best practices in the internal quality assurance of pre-school
institutions, and 4) the factors affecting the success of the best practices in internal
quality assurance of pre-school institutions. Experts shared similar opinion that the
best practices in internal quality assurance of pre=school institutions were applicable

and useful and had an appropriateness at-a high level for practical implementation.
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