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ABSTRACT

The purposes of this study were to 1) investigate states and problems in the
social etiquette of the students, 2) find out guidelines:on developing the students’
social etiquette, and 3) monitor and evaluate the development of the social etiquette of
the students in the Faculty of Education at Savannakhet University, Lao People's
Demaocratic Republic. This participatory action research consisted of four main stages:
planning, action, observation and reflection. The target group included 11 research
group comprising dean of the Faculty of Education, 5 instructor-advisors, and 5
representatives from the Student Committee as well as 23 informants including
3academic heads in the.Faculty of Education, 15 instructors in the Faculty and 5
representatives from the Student Committee. The instruments used were a form of
observation, “a.set of questionnaires, a form of interview, a form of evaluation and a
form of record. The statistics used for data analysis were composed of frequency,
percentage, mean and standard deviation.

The findings of this study were as follows:

1. Regarding the states and problems on the students' manners at
Savannakhet University, it was found that:

1.1 Some of the inappropriate manners of the students included impolite
words spoken, speaking without polite endings lack of paying respect to the seniors,
instructors, passing by the seniors without lowering head. In case of sense of honor,
the students never paid respect to the teachers or school guests passing by. The

impolite words were usually used with their peers in the meetings. When the students



walked side by side with the seniors, they did not show the appropriate or gentle
manners. The standing in line to pay salutation to the national flag and the National
Anthem was in the wrong step and in the wrong way. When the students paid an
audience with the seniors or teachers, the style of sitting on the chair was not in the
modest manner. Talking loud while eating, chewing food with a loud noise and lack of
knowledge on welcoming guests existed.

1.2 The problems and causes of all these problems originated from the
lack of not doing as advised based on diverse environments, communities, society and
habitats. In addition, the teachers did not really pay attention to these students; the
students were not motivated to develop themselves.

2. The guidelines on the development of the social etiquette of the students
at Savannakhet University, employed a six—activity strategy: consisting of 1) a brain-
storming meeting, 2) a meeting to train the students.on knowledge about good
manners, 3) workshops , 4) integration of good 'manners with every subject taught, 5)
reinforcement technique, and 6) coaching-supervision and evaluation to develop the
student's good manners of speech, courtesy of listening, rules of respect, manner of
walking, rules of standing and manner of sitting.

3. The effects of ‘the monitoring and evaluation of the development of the
students' manners revealed that those concerned were satisfied with the overall
development at the high level. The strategies used could improve the students'
manners in six.aspects comprising: 1) The students used more polite words, 2) A
talking on miscellaneous topics in class or in meetings was reduced, 3) When walking
with the seniors or instructors, the students were more modest, 4) Being in line to pay
respect to the national flag was in an appropriate manner, 5) The style of chair sitting
in front of the seniors or teachers was in a more modest manner, 6) While walking
back and forth the University, the students expressed themselves by paying respect to
the instructors both arrivals and departures of the University with enthusiasm and
willingness, 7) Eating at the University and at home were done with the modest
manners, and 8) The welcoming of the guests in the University or at home was

practiced with friendly manners along with the respected customs and traditions.
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