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ABSTRACT

The purposes of this research were to study desirable characteristics of
school administrators in the national education reform period based on stakeholders’
expectations; to compare.school-administrators’ desirable characteristics based on
expectations of stakeholders, classified by position, school size, and gender; and to
establish the guidelines for developing school administrators’ desirable characteristics
in the education reform period under the Office of Secondary Educational Service
Area 21.

The samples in this research consisted of 90 school administrators, 155
teachers, 56 chairmen of the basic educational institution committee, 90 parents,
yielding 391 respondents from secondary schools under the Office of Secondary
Educational Service Area 21 in the academic year 2017. The research instrument was
a set of questionnaires with the discrimination index ranging from 0.270 and 0.776
and the validity of .966. The statistics for data analysis were mean (x ), standard

deviation (S.D), t-test (Independent Samples), F-test and One-Way ANOVA Analysis.



The research findings were as follows:

1. The school administrators’ desirable characteristics in the national
education reform period under the Office of Secondary Educational Service Area 21
based on stakeholders’ expectations were at a high level in overall and each aspect.

2. The school administrators’ desirable characteristics on stakeholders’
expectations, classified by position were different at a statistical significance of the .01
level in overall and each aspect.

3. The school administrators’ desirable characteristics based on
stakeholders’ expectations, classified by school size indicated that the research
respondents from large or very large schools had more expectations than those of
respondents from small schools at a statistical significance of the .01 level

4. The school administrators’ desirable characteristics based on
stakeholders’ expectations, classified by gender were different.at a statistical
significance of the .01 level in overall-and each aspect.

5. The guidelines for developing school administrators’ desirable
characteristics in the national education reform period were derived from ten experts’
interviews with two recommendations concerning academic leadership aspect in terms
of having knowledge and competencies in school curriculum development, managing
school curriculum with a focus on student development in each education level; and
moral and ethics aspects in‘terms of involving morale empowerment and moral

support; and setting strategic policies and effective use of resources in schools.

Keywords: Desirable Characteristics, School Administrators





