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ABSTRACT

This study aimed to investigate and compare the stakeholders’
satisfaction on school administration effectiveness, and to establish the guidelines for
developing school administration effectiveness under the Office of Nakhon Phanom
Primary Educational Service Area 2. The samples were 339 respondents including
school administrators, chairs of the school committee, and teachers in the academic
year 2017. Tool used to collect data was a 5-point rating scale questionnaire with
reliability of 0.98. Statistics for data analysis were percentage, mean, standard

deviation. The Hypothesis test was done through F-test (One-way ANOVA).
The results of the study were as follows:

1. The stakeholders’ satisfaction toward school administration
effectiveness under the Office of Nakhon Phanom Primary Educational Service Area
2, as a whole was at a high level. When considering in each aspect, it is found
that all aspects were at a high level.

2. The results from a comparison of stakeholders’ opinions toward
School Administration Effectiveness, classified by position, educational attainment,

and school size revealed that:



2.1 There were no differences of stakeholders’ satisfaction toward
school administration effectiveness, classified by position as a whole and each aspect.

2.2 There were no differences of stakeholders’ satisfaction toward
school administrative effectiveness, classified by educational attainment as a whole
and each aspect.

2.3 There were no differences of stakeholders’ satisfaction toward
school administrative effectiveness, classified by school size as a whole and each
aspect.

3. The proposed guidelines for developing school administration
effectiveness under the Office of Nakhon Phanom Primary Educational Service Area 2
comprised four aspects: Academic administration, Budget management, Personnel

management, and General administration.
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