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ABSTRACT

The purposes of this study were: 1) to'investigate the levels of
organizational culture, quality of work life and. organizational commitment of police
officers, 2) to examine the influence of organizational culture and quality of work life
on organizational commitment of police officers under the Provincial Police Division, and
3) to find guidelines for strengthening organizational commitment of police officers
under the Provincial Police Division. A sample included 311 police officers under the
Khon Kaen Provincial Police Division, Loi Group 5. The instrument used in data
collection was a questionnaire. Statistics used in data analysis were frequency,
percentage, mean, standard deviation and multiple regression analysis.

Findings of the study were as follows.

1) Organizational culture, quality of work life and organizational
commitment of police officers under the Khon Kaen Provincial Police Division, Loi Group

5 each as a whole were at high level. (X =4.16, X =3.91, X =4.14 respectively).



2) Organizational culture and quality of work life had significant influence
on organizational commitment of police officers under the Khon Kaen Provincial Police
Division, Loi Group 5 at the .05 Organizational culture and quality of work life were
able to jointly predict 72.70% of organizational commitment of police officers.

3) The guidelines for strengthening organizational commitment of police
officers under the Khon Kaen Provincial Police Division, Loi Group b were: the offiliated
agency should dllocate a budget for salaries, welfare, and cost of living of police
officers in avoidance with the skills and workloads for which they hold accountable.
Equipment should be sufficiently provided for the operation of work. The working
environment should be properly improved for convenience and mobility. Performance
evaluation should base on the merit system rather than the patronage one through the

quality and achievement of work.
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