UIFTHIUNTH



USIRIUNGTH

naNaaLENNNTUNATESRITIDsEN. (2552). FannguateiAEaTBadleeng
1nAsaaaiBsii. audaman: Usyanufing.
Aaensml Bazsuttng. (2553). taseiifnasanisdasanansyaamnsis
NIFANTNIUYENHNIVINYVRENDN T LIANTIVINEATHAT.
ATUNNY: NNINYIRYLEUFIDIIU.
fiapndnd DIauduna. (2557). N1TUSHITNINYINTHYHE. NTINNY: §.1D1TY
WA (1989).
AUA UNSUEN. (2556). FRTNYIGARIMNTINUAZBIANIT. ATV F1UNANA
ToReualns.
Ampinnayasl UfWuE. (2555). lmmaannislassainniosiiudeaiasse

o/

YBINUINITANINAN BT AN, Yy Inus Uty Undin
NUNANRL VDU,

TnAug Wadwns. (2552) nasimusatvBniazgimasamnmsamsiguams
AONANET TR L ANENTNGS Us.0. vauudi: aingidenemuuin,

wEndad Hansan. (2552)° Armyniusiansdnisyaiisianianauganing: Anmn
nssdaninanslaz leminunisains. asiwns 1. ngamwe:
NNANLIRBINGN.

95980 NN (2557). TasaiilimandisTuA M nseasAn sy BInsing
BUIAITNNAGBLTET 1A (HA123) 71A 208. INUNTANUS FIFLH.
ATUNNY: HNINYIRYARLINS.

e seig. (2553). AT TN 1N TR B AN LT
uaziszananatunisusmasnaasanAns s g g 1
AN aAnEIrayE 29 2. AngninusAgranTInTige.
[UTINT: WPNINLNRYINEAY I BURTUNS.

T devaan. (2553). nMamKITLBNLE N TR AL
HIANENA BN Datlszalye. Aneniinug e.a. aeuui;

HANIVYIRLUDULAL.

146



o/

ASAN aNnIA. (2552). ATINANWHADENANITIOIWHENNIN UsEuauTiasay
(Uszmalng) §7i7. Anenfinns us.a. @ealns: snnanenda@oaml.

yf fEPue | (2541). wARANIEADA 1EN1939E . (AR 8).
ATUNNY - INWUTRANITANA.

9105 ezl uazaoiz. (2554). usegelalunsufiivmeeyaainsainn
INYIAYNDH. TNPHNITITYADLANEIANERT. DTN HNIINYIRY
FRUARINE] IR,

Waws Sumiven (2557). usvgels lunisufuivineasnineusuinnseanan
@197 [ sIAITEENAMIAN AT, NsAuASLLUBSSY A1anAYn
Wlenneansnsne Anendenisiflesnisnases. smsnsanu:
NUNANYRYNNIFITATN.

Tqnayis RN, (2552). AIWANIME NI A1IZHNIBITINTINIY A9INF
B siiuazUs781nIABIANT FoAaINYIIIENAN TBININIM
hugmainssnBanmasind baangaamvinsssnamile S9ninam..

ANSANEIERASIEILFIEY UE.N. BTN Nnnavende@es .

g o o ' 1%
WINLSER91% ﬂq@]@]:ﬁiﬂﬂ. (2549). “ﬂ’]i‘]_lﬁ‘lfi'ﬁﬂ']@ﬂﬂuT‘l&ﬂﬂﬁﬂﬁquﬂT‘ViNZﬂ’]i@”lﬂxﬂuLL‘U‘U

FursvEouuUdansnn” 11987991319073. 51,4 (NINGIAN-RIMAN
2549).

e noaufia. (2549). axssaus ( Competency): NANNTITUALUHILTUR. NTIUNNY:
NUTINENAEINEAN NIUARS.

TH995 FORUNSWIAR. (2550). WOANTINEIANIT. NTIVNY: FHEBNNTAN.

Bar wmilen.(2558). arprsousgUazrsulneniasymuata. ngomw: dnani
TNHINTARLEN.

unwg SuziEiug. (2555). AOMDEAREMTLNITITH. NTINY: ANaWaT

WaWwng Sumiven. (2557). uzegelalunsvinenmeawineusuianseana
a1 AT EaN BN ITALE. NNSANA3BETY
TFUILAENFNERTHITINTIR. HNIE1TATN: INENRENTTHBINTT

NUNATENS HPINYIRYNATNITATH.

147



148

o Tasmd uaz il wavngnaans. (2558). nsAnedmusegelalunis
Vi AANEIANITYINTN UAZ ANTAUENTIATINYARARINASE
Use@nsualunisyinueasninemusmensubuaangamwamunAs.
WEINUT VBN, NTINNY: HANEIRENTINN.

V599U Yeyduns. (2554). lumaannislassainiaggsindanalulagyeiisns

zvmuﬁﬂmwwugm NYIANUS U9.A. 2DUUAN: HWIINYIREUDLLN.

A |
o -4

Yo7 ﬁ@ﬂ%mu%qw’ﬁf. (2553). adFIATILAAEN1TIE. RARASIT 5. NFILVIN
L FDULAINITANA.

98 FEEau. (2554). ngm?@Tumfmgjﬂ”ﬁmwm?7’7%;7%76@\7@‘77’761/?%752#9%
FINTAUATNUN FINTARATAHH. INLTTANUS 1. N, HRIF15AH:
NNINYIRYTIBANNAIRITATN.

Uszhngnes a388INYT. (2557). ATINANHADBNANTUBNWINGIE U5EN
Insarsnasuazma AE AT @AM dasnbaansss i
?ummn'g\imm/mum. ANTAUATGIBNTE UB.H. NFINN:

NATANEN AL,

UBntlsenn s, (2557). 719 WmmﬂUzv;;/mgﬂmwwwwm@mﬁmmw’m
YDNANN TN IANEAT FINITARILN. NNIAUAEIBRTZUIN95579
NI, NI A AN deL

Uaufia Smaou. (2551). msuSeudiguanyoizusege s lunsUfuie uas
wqmnﬁﬁwwm:ﬁ:mwwwwmmm/ﬁ RVBNRYDITIHNUANSIINTTH:
nsaipnmEey Blinswmesusunaness 1sanalg) a7,
Anginns nea. Beetns: anidnendedesing.

DAty UFRuWIAN. (2550). FUMLLAIIZAHIUAZLTEANENAYDIGUTNITANIWANE
mmfmmumiﬁnmwwugw. ANYINUS U9.0. DTN
NINNAVEIREARUINS.

WARN BB NTURZINAS WINUBRAN (. (2559). 91e81341/5591T] 2016
WHEN BN TUAS YA wrNUBAAT [T, Unndu: uwnunles13n1g

nazauas wwuadnn g asnsnsgUazety lnadszmnauann.



149

Wt wadWmnAalaR. (2547). Aanm@aanisyinad 2evE1519n15ATNNIS
SANNIUIFEIINAN. AVATINWE AR, NN aanTTnudie
WAULFNTANERS.

o ¢ A o a 4’4 1 o 1 s o

WonTHs 91U, (2553). ws9gvlaiiinasanannynikseesansyeansing;

= o o o/ A a % Y a
ANy aminaanensanmauleuesgaamie. nafiuasndase

a9

UAmsgsfianmioudio. Unuend: smianendemaluladsssenasoys.

Waw 898U, (2547). WgANTINBIANIT. NTUNWY: ENBIANY.

MING INEAd. (2549). N1FITENNAITANET. LAE: NNTAINLIALITAY AL

NADR 199N, (2555). msiianisisusnysaanilaseiinasa s ALnant TS
YBIENANEINATINIAINITN. T18HNNTAT. [Beelni: snnAnende
WIEN.

F9699A UTEaEgea. (2548). WOANTINBIANIT. NTINWY 1 FITNETT 91119,

Swun yane. (2552). aawiivwa s luntsufiiieiseeensines arentswaise
USENNT Ty 91iA (33970d). anpRRRELEMITgINanin e
A1IEN19979 Inanendwsny dlaseaingnd TuwsrususgUans.

a

5508 239, (2548). Aawiewalslunrsuffemeeingmnisanine

9

ADIZNTINAITNITAANANE . TNUNHANUT FFLH. NFIANY:

NPT TRELNBFASFNTRS.

N

minsol av3ra. (2550). NUHEANINE: WOANTIHNYHTIEANTS. NPNN:

al)

AUNANANNIN AN EATANNRS.

an Nt usaAng (2557). usvgvlalunisUfiivineesyaanamaadiesyyued.
NNIAUALBRTZIFUILAENANERTNMNTNTIR. Ui Inianenay
Uyusnil.

233001 919304, (2556). uzvgelalunrsvinuiumaisynseeAnseeeing NI
59AN7 FEAUUJUMNIN AN TAYIEN1TANIGUINT I T, E1THNUS
FFUTEANAUAIERATHIITOITNR. NFTUNNY: NUTENYIRUNIN.

19750y RARWIE. (2557). TaseiiinasanuynisensAnsyansing y3em
3455 UTBAUARIY ADFUBLTEH S1/ M. ANTANARIBNSE UB.A.

ATUNNY: HRIAINYIRUTU.



n5rE s13aNTR, (2544) marwitana e lunsufme e eeiismnag
NTNNITUNATEN SINIATeEeN. ANgHNUEARUMARTNNIUMNTA.
ATINNY: FOTUTUTRRARULENTFERS.

o/

Aafiaen awlre. (2559). usvgelaluntanme anasdpiuunnFesuas
unzngAnsaunIaiuanIBnTiAneeIAnIT: NTTIANEIWIINILSE NS
iAsaEaumTumil. ssAdudayARaRaUmMaRTINTDTin
FNURENRANLIEATMNTIHURLBIANTT. NTIUNNY:
NUNANNRYTIINATRS.

Fiws Rga9aol. (2554). nsAnmIgUNULNI T iaNasauTIgaTe
hamsUfrRvamwsingueeAnTLnATEIa I BN S TATamT.
ANYHANUS TU.H. INTTYF: WPNAINEIAEIIAINETLA.

&N H1TYRN. (2547). AITHMKIUULTAAIINYNRIBINENG I NTOIANEILFEN
hunguany ol nafnus lasen1sUdinfnuInsiamINS eI
WAYBIANIS, NTUNNY: FOTUTRANRIULENNTFERS.

AANAN ANARGUS. (2540). ANHOLLTINARAUAZ AN NUIAFBNENATNTTATHAS D
AN TNEIDENANTBENNEINI T NFEIANE LIS b
AFINNHNTHAT. DIARWNUS FIFLH. NTINNY : FO1TRTUTRRmNLTNS
AR,

IR VNSANR, 5,918, (2546). AITMATEATUAITLRTAI AN T B9 AIAY
UsIUYFINeITYINTIN YBNFITIIAIYATIT AVIARDIE1599557
FUNDUNTH FInTAFen sl ANATNWE FFLH. Ngamw: Faiu
UofiaimULE9mans.

andn uwli. (2557). B9ANITUAZN1T9ANIT. ANRASIT 5. Ngamne: el

andn Ul (2558). sudnisuazn1sIAnTg. Raniassdl 6. nqammwe: Anesiand

N NANRY. (2547). AIIEgMSEEIANS: AnyinsdlusEBuand-una
n15a (Usemalig) 91im. Anniwng wu.s. ngamne: aantiuioudin

WENULSUITATNRS .

150



151

aniel NN3ATEN. (2544). usvgelauaziss@nsraniazginveaneutaRani
waglag. Anpniwnsnenunamansnindie. Beetin: snnAnende
Beralnl.

afiod ABaamawA. (2550). anmusigels lunsufuivineeeingsnisming

Asriansngms e mmsun. aneiinug 91.a. 5155 NnAnenas
Tasigrsjtinueand.

ANBlaA 29 ANRNA. (2546). NITHMWITIANNIN. NN BaznarinsAnd.

qAn §I3IUNATNEL(2547). NANNITUTNITIINYAAR : 1BNA1TAIADN 91 250261.
HALT: NATINEIRLYTN.

gaw BN, (2550). usegvlalunisufifiemeaaninemunauiasiuasinia
Fealin. nsfuaiuuaasSgUsTAnaumansAnTdin @12
maflesuarnisUnases. Beeil: Toudindngds snidnensedesng.

N1 WNFIAUAN. (2553). BVAUTENDUNIISHHIIENEUZNITINGIAENLTUIA
AINANTENTNAITITUGY. INgAnns Uy a5yl iodin
§1UREINTITUINTNNGTANE Y- DTN andnenagfaling.

§23961 FEwansY. (2551). ArmyANssaavAnIs: Anyuswiznstia iy
M5 AIATIA. AISANUE T8, NFIVIN: WNIAVENRBINGN,

G50F 2990007, (2549). NARmIINENENNTHREERBNTEE19AHLNT
TuesAnna, arsan981979n79. 51 (WgEAAN-Aguiem), i 10.

WWW1 Filend. (2548). MANNITUFHIT. NTIMNY: NNTANEIAETTIHANEAS.

Tan1 visweungan. (2533). Armdnsuynisiensinis: Anyuaniznsdl
msliindgnaRuiNLszmAE. ANenTnug ALY, nTImWY:
NUNANNRYTIINATRS.

A wiuuen, (2555). BNAUTENELNIE N TAEULAYBIALENT
AOANEITAUG AT G, Aneniing . el
WA A Be s,

addmel Unannn. (2555). uvgelalunisufiaveeadmsiiiding g

WBNNIATTAIN. ANYITNUS TL.H. INIETAIN: NRINERYSIESY

HUINITATH.



152

291y UAa91WIA. (2557). MaNN199ANIS. A9BRN: U3EM nAatlaeon.

aedy Snsiiey. (2547). nsAneamasiaone laluntsUfimeeesyaaing
anumabulagisiransna Ingnsnreuun. Ingfinug a.u.
NUNRNTATN: UOITRANENAE INTANENAEI1EAYNNIEITAN.

qnaeg] inafoun. (2549). usvgelelunisvinwasswiinviuswiasszALLfAng
ap9sNIAIINg ng S () asinegingamanauas.
NNTANATILULBRTY UE.H. NUIEITATH: NUANEIRYNVIFITATN.

Allen, N. J. and Meyer, J. P. (1990). “The measurement and antecedents of affective,
continuance and normative commitment to the organization”. Journal of

Occupational Psychology. 63, pp. 1-18.

Barnard, C. L. (1968). The functions of executive. Cambridge: Harvard University
Press.

Barrick, M.R., Piotrowski, M., & Stewart, G.L. (2002).-Personality and job
performance : Test of the mediating effects of motivation among sales
representatives. Journal of Applied Psychology, 87, 43-51.

Bass & Avolio (1994). Improving organizational effectiveness through
Transformational leadership. California: Sage.

Bass, B.M., & Avolio, B.J. (1994). Improving organizational effectiveness through
transformational leadership. Newbury Park, CA: Sage.

Bass , B.M .(1985).. Leadership and performance beyond expectation. New York:

Free Press.

Burke, R. J., Koyuncu, M., Jing, W., and Fiksenbaum, L. (2006). Work engagement
among hotel managers in Beijing, China: potential antecedents and
consequences. Tourism Review. 64(3): 4-18.

Burns, J. M. (1978). Leadership. New York: Harper and Row.

Cascio, W. F. (2003). Managing Human Resources: Productivity, Quality of Work Life,
Profits. 6th ed. New York: McGraw-Hill.

Charles W. (2003). “Employee Engagement: The Real Secret of Winning a Crucial
Edge Over your Rival.” Resource Magazine. (November 2003), pp. 19-22.



153

Cherrington, J. D. (1994). organization behavior the management of individual and
Organization performance. Massachusetts: Allyn and Bacon.

Daft, R.L. (1999). Leadership: Theory and Practice. 4th ed. Texas: Dryden Press.

Draft, R.L. (2000). The leadership experience. New York: Harcourt College
Publishers.

DuBrin, A.J. (1998). Leadership: Research, Findings, Practice, and Skills. 2nd ed.
New York: Houghton Mifflin Company, 1998.

Dubrin, A. J., & Ireland, R. D. (1993). Management and organization (2nd ed.). Ohio:
South Westem Publishing Company.

Eisenberger, R., Fasolo, P., & David-LaMastro, V. (1990). Perceived Organizational
Support and Employee Diligence, Commitment, and-Innovation. Journal of
Applied Psychology, 75, pp. 51-59.

Ferguson, A. (2005). Employee engagement: does. it exist, and if so, how does it
relate to performance, other constructs and individual differences.
Macquarie University.

Garudzo-Kusereka, Louis. (2005). Factors Influencing the Motivation of Zimbabwean
Secondary School Teachers: An Education Management Perspective.
[Online]. Accessed 7 Oct 2017. Available from:
http://wwwlib.umi.com/dissertations/

Griffin, R. W. (1996). Management (5th ed.). Houghton: Miffin.

Griffin, R. W. (1999). Management (7th ed.). Houghton: Miffin.

Gubman, L.E. (1998). The Talent Solution: Aligning Strategy and People to Achieve
Extraordinary Results. The United States of America: McGraw-Hill
Companies, Inc.

Herzberg, Frederick and others. (1959). The Motivation to work. New York: John
Wiley and Sons.

Herzberg, F. (1966). Work and the nature of man. Cleveland, OH: World Publishing

Company.



154

Hewitt Associates. (2003). Best Employers in Asia Research. The engagement model.
Retrieved October 7, 2017.

Hewitt Associates. (2004). Best employers in Canada [Online]. Available:
http//www.hrpro.org/ files/Studyfinding.pdf.

Hilgard, E. R. (1983). Introduction to Psychology. 8th ed. San Diego: Harcourt Brace
Jovanovich.

Jun-Yen Wu. (2016). Exploration of Mediating Models Between Spiritual Leadership
and Organizational Citizenship Behavior: The Importance of Organization
Based Self-Esteem in Service Industries. Department of Business
Administration TransWorld University, Taiwan.

Kahn, W.A. (1990). Phychological conditions of personal engagement and
disengagement at work, Academy of Management Journal, Vol. 33,
pp. 692-724.

Knight, P. A. and E. F. Seal. (1995). Industrial/organizational Psychology : Science and

Practice. 2nd ed. Belmont, California: Wadsworth.

Maki, Diane Mae. (2002). Work Motivators for Software Engineers: A case Study.
[Online]. Accessed 7-Oct:2017. Available from:
http://wwwlib.umi.com/dissertations/

Mancuso, Anthony Joseph: (2002). The Motivational Aspects for Teaching in Catholic
Elementary Schools in The Diocese of San Jose in California: Who Teaches
in This Schools and Why?. [Online]. Accessed 7 Oct 2017. Available from:
http://wwwlib.umi.com/dissertations/

Maslow, A. H. (1970). Motivation and Personality. New York: Harper and Row.

Mitchell, T. R., & Larson, J. R. (1997). Pegple in Organizations : An Introduction to
Organization Behavior (6rd ed.). New York: McGraw-Hill.

Mottaz, C.J. (1987). An Analysis of the Relationship between Work Satisfaction and

Organizational commitment. The Sociological Quarterly. 28( 4). p. 549.



155

M Sheik Mohamed. (2012). Relationship Between Organizational Commitment and
Organizational Citizenship Behavior. Jamal Institute of Management, Jamal
Mohamed College, Tiruchirappalli, Tamil Nadu, India.

Mushinsky, Paul M. (1997). Psychology applied to work an introductions to industrial
and organizational psychology. California: Brooks/Cole.

Porter, L. W., & Lawler, E. E. (1968). Managerial Attitudes and Performance.
Homewood, IL: Richard D. Irwin.

Robbin, S.P. (2005). Organization behavior. New Jersey: Prentice Hall.

Rusbult, C.E. & Farrell, D., 1983. A longitudinal test of the investment model. The
impact on job satisfaction, job commitment and turnover of variations in
rewards, costs, alternatives and investments. Journal of Applied
Psychology, 68, pp. 429-438.

Skinner, B.F. (1972). Beyond Freedom and Dignity. New York: Alfred A. Knopf.

Sonnentag, S., Mojza, E. J., Binnewies, C., and Scholl, A. (2008). Being engage at

work and detached at home: a week-level study on work engagement,
psychological detachment, and aoffect. Work & Stress. 22(3): 257-276.

Spector, P. E. (2000). Industries-and Organizational Psychology Research and Practice.
(2nd ed.). New York: John Wiley & Sons.

Steer, Richard M. and Porter, Lyman W. (1977). Organizational Work. Personal Factor
In Employee and Absenteeism. “Psychological Bulletin 80 No.2 ”.

Steers Richard M. (1977). Antecedents and Outcome of Organizational Commitment.

Administrative Science quarterly.

Susan Curtis and Dennis Wright. (2001). “Retaining Employees-The Fast Track to

Commitment” Management Research News. 24,8 (November 2001),

pp. 60 - 62.
Tichy, N. M., & Devanna, M. A. (1986). The Transformational Leader. New York: Riley.
Vroom, V. H. (1964). Work and Motivation. New York: Wiley.

Vroom, V. H. (1995). Management and Motivation. London: Penguin Books.



156

Wang, Haiping. (2005). The Motivation of Public and Private School Teachers in China.
[Online]. Accessed 7 Oct 2017. Available from:

http://wwwlib.umi.com/dissertations/.

McCormick, E. I. & Josep, T. (1974). Industrial Psychology. Englewood Cliffs, N.J.:
Prentice-Hall.

Welch, LeAnn Willerson. (2004). Job Satisfaction and Motivation: A National Study of
New Superintendents. [Online]. Accessed 7 Oct 2017. Available from:

http://wwwlib.umi.com/dissertations/

Werbel, J.D. & Gould, S., (1984). A comparison of the relationship of commitment to
turnover in recent hires and tenured employees. Journal of Applied
Psychology, 69(4), pp. 687-690.

Welbourne, T.M., Johnson, D.E. & Erez, A. (2003). The rele-based performance scale:
Validity Analysis of a theory-based measure (CAHRS Working Paper #97-
05B). Ithaca, NY: Cornell University, ‘School of Industrial and Labor Relations,
Center for Advanced Human Resource Studies.

Yukl, Gary & Fleet D. Van David. (1992). Theory and research on leadership in
organizations ,in handbook of industrial and organization psychology.

California: Consulting Psychologists.


http://wwwlib.umi.com/dissertations/
http://wwwlib.umi.com/dissertations/



