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ABSTRACT

The purposes of this research were to examine -and compare stakeholder
satisfaction and instructional effectiveness in Border Patrol Police Schools under Border
Patrol Police Division 23. The samples were classified by position attained, gender,
educational background, occupation and income, to find out the relationship between
stakeholder satisfaction and instructional-effectiveness. The samples’ size designation
was done by Krejcie and Morgan’s Table, consisting of 51 teachers, 110 parents, 55
basic education school committees-and 100 former students, yielding a total of 316
participants. The multistage random sampling technique was also carried out. The
research employed a set ‘of questionnaires as a tool for data collection.

The findings were as follows:

1..The stakeholder satisfaction and instructional effectiveness in Border
Patrol Police Schools under Border Patrol Police Division 23, as a whole was at a high
level.

2. The comparison between stakeholder satisfaction and instructional
effectiveness, classified by position attained, gender, educational background,
occupation and income, revealed that:

2.1 The stakeholder satisfaction and instructional effectiveness,
classified by position attained, as a whole was statistically different significant at  the

.05 level.



2.2 The stakeholder satisfaction and instructional effectiveness,
classified by gender, as a whole showed no significant differences.

2.3 The stakeholder satisfaction and instructional effectiveness,
classified by educational background, as a whole showed no significant differences.

2.4 The stakeholder satisfaction and instructional effectiveness,
classified by occupation, as a whole showed no significant differences.

2.5 The stakeholder satisfaction and instructional effectiveness,
classified by income, as a whole showed no significant differences.

3. The stakeholder satisfaction and instructional effectiveness in Border

Patrol Police Schools under Border Patrol Police Division 23 gained positive relationship

at the .01 statistical significance level.
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