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ABSTRACT

The purposes of this research were 1) to investigate and construct the causal
relationship model of factors which affected the effectiveness of developing the
environmental health service system, 2) to examine the consistency between yhe
constructed model and its quantitative data as well as to find the prediction power of the
model, 3) to provide policy proposals.to develop the environmental service system of the
local administrative organizations. in the Northeast, Thailand. A mixed methods approach
was employed for this study. Simple random sampling technique was adopted to gain 521
samples and these samples consisted of the mayors; permanent secretaries of the
directors of the local administrative organizations; directors of environment and public
health divisions; and environmental health practitioners/officers of local administrative
organizations in the Northeast . Through computer program, the statistics used for data
analysis were frequency, percentage, mean, standard deviation, and Pearson Product-
Moment Correlation. The computer program was also used to analyze the linear structural
relationship. The study unveiled that the effectiveness of an environmental health service
system development was influenced by four factors: the organizational leadership,
organizational competencies, work motivation, and organizational participation. When the
consistency of the constructed model and its quantitative data had been examined, it was
found that the model was consistent with the quantitative data. As a whole, the

organizational leadership had the highest influence upon the effectiveness of the



development of an environmental health service system. The second highest influence
came from the organizational competencies. In the meantime work motivation and
organizational participation had the third and fourth highest influence on the effectiveness
of developing the environmental health service system. These results could be applied
further by the local administrative organizations to increase their organizational
effectiveness and efficiency of the environmental health service system. Of the policy
proposals, it was recommended that the administrators’ organizational leadership should
be developed and promoted. Likewise, to create sustainability, work motivation, and
systematic development of the environmental health service system, the environmental
health service system development should be established as an indicator of assessing the
quality or an effectiveness of the local administrative organizations.
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