UFITHIHNTH



231

UITHRIUNGTH

QPN 3EA93A. (2550). NaefiARReAINyNALL T ANENADIAN S
Insidisauunmiiniinag dmsuazm3edinaugynyisiansdnsiiuia
{Bouleonadifng USEN USMISANNSNE A.B.C.91PA. AnafnEAuAdn
BE9L. NTINNY © NATINBIAETTINATERS.

=

nnaanuol Buden. (2554). UseANBNANITUTNITENANITAINNANNITUTNIS
SAn5iiA: nadifnsnALasLa hauSanam B s -k,
AEHHNUETUTR, InTAne1aelyNeId.
na9ding Aineduns. (2548). nafidaudanansiinemluszuunisdanisfaundon
(15014001) : naeifnET U ngasuauuda 9a1im (8An25). N1ARNWE
W aRTNNITTR, FONTRTWAANMULENITAERS.
7 29w, (2550). 7194k, ANAASIA7. ngans: Tia Bunadilaw.
nagneNAnETENTa. (2548). gllantsusmisanmnEaiuiugmiiuifyaag.
nyann : TssnraednisSugs@npnuasiansio,
NANNNTUNASEY. (2543). sannguuasiAaieviuntsUfiianasesing
1NATEYAIBIN, DO : DIEISNERULAL,
NANAILENAMNINRILIARDH. (2559). NTANASHUALSNEIADUNINAIUIAADH.
dinflaldann https://web.ku.ac.th/schoolnet/snet6/envis/chum/chum.htm
naNANIEANNTUNATEDIE. (2553). iinyiauiiu 2553, N0 :
nandaLaBENNTTUNATDiDEu.
naNaust. (2556). ARENITHMIADNINTLUULENITEUINHAIMINADH.
ATINN : NTENTNRIBITUE.
. (2557). n1TUgIBNUGUANITASA NI IHAUATNFUNINUAL
DUANHAIUIAADN. NTUNN: NTENTNRITITOGY.
. (2557). WAHEMBANAATEUINHAIIARDN FULA2. NN :
ATLNTNETITUG.
(2558). giledmmiseuisasandon msidmiiiansisog.

NN NIENTWIITIIUYD.


https://web.ku.ac.th/schoolnet/snet6/envi5/chum/chum.htm

232

- (2560). giadmniseuisasandan amsidmiiiansisog.
NTINNY: NTENTNEFITOFY.

ATENTWNITAR. (2557). UNNARNIANTIONEENANTT F1HANIHLER
N3ENTNNITANS U5ET1INULTZNID 2557,

nwaLE Renaguans. (2551). nsdaausanlunissanisinderainsenis
bunanauasyasiszmalng. aaiiwwinangasUsoanuiioge
(53USTANFUFNERS). HUTINEIRYTIHATUN.

naBen Sean. (2555). n7sLsuazngAnsnaasnsaEuidsanisus sy
NANNIYBIUNIIYINF, inTEannRuanden T 15 aud 1 an.-
aA. 2555.

ReshgR S, (2551). nrsddausanaavlszrroulwuaisisagaaey aus. a3
FUneNzaIN SmIAFnyE, undnde MartaeteAmanden T7 10
AU 4 ey nA.-ng. 2551, W13 : Aneunfeauanden.

Ben B, (2555). unanNnITLEMTENAnTUNASEYRTBIN: n1308n
UniSgenYszaun Tl aiasauAngdanagasantiasiin
NUNANENAEYBUUAN,

a5 \Hentins. (2541). a9Al/sznauiifanenasiassanananealsosem
UsEauANYIAIIAR 1NN N1TUTEONANYT 12ANTTANYT 5. INYHNUD
VYN, NTINNS WNTANeIReAaUINS.

qAing LS. (2560). usgelanavasiidanasiorssansaaneslmseuasa
AW aTin AL sENANET 1w 18, anaanaRnENAaRS
7 28 Arfuft 2 WeEANAN-RIAN 2560 HATANHTFEYTN.

9192950 FTLIieN. (2556). n1s9AntsauIsEAIRABNBBIWALIA DilsznaTns,
MNFENENTRILENGIALATEUSTEAUIndeN TI7 38 Arfud 1
i 75-88.

FUNTEIN AHAI. (2555). N1TANHIANTHNTITHNITANATNGUNINUALI THDUINE
Aauandsxeadminfesinsnasevaaieviinssiusua

1wRNT9931207991 10 Uay 72.ﬂ‘j$1/l‘j‘NN"lﬁ’1‘§m2§°ll.



233

AN gUBTY. (2557). usvgalalunisvinauriudss@nsaalunisufiae e
UARINTENANITUINITAINIINIAYALS. ABIANUTNANGHS

[

FUTEPNAUAIERTNNNT NS AEARUANERST NPANEIABLNGEN.

S Anisundng. (2555). ifadsiiinasanauansabinasudnan laniou
balsanenunadasvanguiduiasgvssthuasniudnaduduandon.
MasnseusiERundon U7 15 aifufl 1 an.-5A. 2555,

AuHN AN, (2560). 21aNTHMIANENdEsAgeran (@7 2 aifu 2 na.-5a.
2550) Hi 139-143. Fudn Al 11 fa.2560.

MeyFy DIAUTNI9S. (2550). A19z4H TuBANS. NN Teyayra.

Foosa9R §I9904R1T WATG9 UHauad. (2546). masd 11 usaAmuiieariy
UssANBHAUAZSZANENIWIENENANTS DL SEHaaRT52 3R 30 M BE)
uazuaUF IR lunsU5M3n15ANEA. (1BNEM3USENaUNTTDN). WIS
aATRNEImEaRS s Anendegleiessingans.

iR FRN3eains. (2558). Tfestugelanidnarentsainssanana b
PIHYBININTALENE N8 (PC) UazWIANITEAEIA I8
(BA) 9eNLSEN MATUAIEBIAR ST R ADANANTIA. 219873
Veridian E-Journal ASKEANEINITIANIT N1ANENagARLING.

WIIAINE LAUNDY. (2545)! mﬂ/?wﬁmuwé’wmmwmfﬂﬁz/fmmm/ﬁu”ﬁ

b

YV
o

RURASIT 5. DPNNIUAT: U 197 815 iEueas,

f3an 1B IANEal. (2560). N1924HMNNITUENIE. AN Taeaiuis
ANRINTUUNTINYIRY.

P11 AT INAR. (2559). NM93U3ANANHOILYDITUIETHINEUAL
usvgolalunsyingms - yamaabasusiasising buasdng. dndaliann
www.oknation.net.

NTIFAUT YY2iey. (2548). NITAHURINALNIE. NFIVNY. NPINYIRYNDNTAT
Tna,

a

neslu gaun3. (2549). n1939859A9 : UfURn199seuanmiasnsis.

9

o LA ¢
NPIVINY @ ENFINABRLADS.



234

W B, (2540). WoAnTINEYANS. RNHASIZ. NTIMHAMNAT:
Tnadmwanaiis.

5998 AR, (2539). NITUFTHITNNALNE. NTIVINT © e TN,

Foyrhui Sunna. (2555). Tadefiinasiousegelatunisufifemanminemasdnng
LAMaRanAIUataTE dnneunes Smdnaauuni. S1891un1aANEN
BasedAyayuamagsienmundin aniinenqeaauuiu.

SOIgWA BTN, (2558). AULULNITUEMTIANTATHARBLERNBNADEINALA
sualuganianaweesssmalng. MIsnsanean1sInnsast s
Ui 8 a1 1AouNNIIAN-AguIE 2558,

BUNTIDH 500, (2552). N199AN19NsNg N THYEea s, aenuriu;
NN IBUUAUAITANNA.

$199ANR ASANETER. (2550). ANTTONEAIALALR: uaARlAsaaN AN,

v
o/ A 4

ANRASITI2. nyawy: drinRedaandasiumalulad.

wanuol A5u%e. (2541). lvmadassa: a8AATIEVEIMSUNITI5E.
Aniasait 3. AU FHNANNIHIAINTDINMANENAE.

UONA §NMBN. (2550). 1792 mm%\7nzvzfWﬁmowmmmmuﬁnywimmvm@
15 BNBNAYE 59 SE AT AR BIIATTAN AN ATHIN 1991 2.
WERNUEUR Y YNNI T (@121N19UFN9N19RNEN) TuAieanenae
NNTINYIRYTIBNUATNUN.

Wi Waen(aa9. (2559). usvgelalunisufisemesewineiulssussiunswsls
uBOTIION NINKILAs. \indalfiann www.thonburi.ac.th

WS WaRDN. (2549). N1TANYIFNINYARINTYBINATINY TGLNAIATTATH.
AnsAnEBasrUSyRaLFMaRTTdia a1a1uleusansnTe.
HINNINLIRYNAIFITATN.

WRERUDN 8139, (2547). A1RZiiuRipiuBInagE. RAASIT 3. ngamme:
EUNSAENFINTS.

IWATWENN 97391%. (2553). A9ZAHUALANTINAgNE. AUWATIA 7. nFamne:

athdan3uanrio.



235

Sufien nesimnasd. (2555). TasaiidnadangAngaunisfausnyasese
Uszrraubimamaiades 39vdanz@uns, (Undnge) 13813011
Aouanden T7 10 a1fu 4 WWau na.—ne. 2555. uumis : dineunse
Aauando.

ARty Anlng uaz@9 ws Beng. (2552). N19A NI TIHATHATINIA IHEUINE
Aauandanasyaainsludstansdnisuinisaasiia $9min
1UATIIVAN. ANaTnTEERIuIAdDN U7 11 alfufl 4 nA.-ne. 2552,

= o o o A 1%
HHNLS ¢ NUNDUTNETFILIARNDHN.

I
o

H5UAT aeq@liamml. (2549). N139ANITAMINTFNITHRKITIIEN. INTH1TNAU
YUY,

Han13T LBEINWA. (2549). Competency-Based Approach. NFINe:
ADLSTUILANEUANERS A TUTUAANANILENITFERS.

UOS NTTIE. (2551). BvAnTUnATavEIBviuALnIsURT AR en e TH
WazsITRYaF WA, 2535, aansansAsunden U7 1 suft 1 aa.-
5A.2551. w3 : dninewiedundon.

yeyiing g, (2551). fladuiiinadaussgelalunisfifsmesyaains
WALIAFTUA NIRANED: 9999agIE)55H. T8 unNsAneNBasy
U3y guaseauransunioidin a123en1UnATed
NN TRE DU

YU TI2AINT.(2552). NIEHHIMALAITUTNITIHIDIZUTAITONANT
UnAsaIaaiavin. nafwusndngaauunynudiude
(5UTEANEUANERS). NATINYIRYTINATUN.

youeds Toensanfions. (2553). AosdnmosiIinsd iy ssasmaevtissym
buvsmaunasiuaunsny suneies SIndaaxnaLsInIs.
FIIHUNITANEIBRITTUFY YIS FANIATHNITUTNN. HVAINSIALVDUUAL.

Utyrs WAEBN. (2545). BYANIT N1T9ANTTUASTTARIEI. NTINNS. :

o/

ANYIINNENN.



236

1N esgnang. (2552). Uss@nsnalunisusmanissmivang [fees
ENANITUTNITAIUFIUANIAIA BUNDHINTA FINTADUATIVTIH.
NTUNNY © HIANPIRETINATUNAS.

=%

Usineg @, (2552). msdnsneigUuuuanudmius lassadadeamseeailads

D

v o v A 2 A ° & a a <
fidsnasianaziineeciuinislssBuiilsrauanudnia. meninug
U3y 1ATAan TR Todin, 9RNaInIainniingnae.
q q q
UBe g 2aimslaad. (2544). 5a3ne1n15U5mI99HyARR. NTIMNY © FudaaaBs
ATIN4.
VBemMa30d aze8euna. (2559). n1sinyuavgslalunsUfifieumane sy
Fammenan. Widelfain www.thaihrhub.com

¥ A (%4 %

Uszhithod gueiie. (2548). usmisiunisainedyuasiadls.
WAnenaegleinssInngane.

UszWangans SniAB9. (2556). N19fRimInIaAnNI, Anrans anAvends
Auoglan.

U3285 818UBN. (2541). NITUTNITAXNTN AANNTTUASUNIL L. FuiAs 3.
ATWANS: UTeamunITiaA.

UFHeYn AATRUNUW. (2545). AFBNITIAYINITEULLZNITADAIN ISO 9001:2000.
nyan: TsefiadginsdTmnl.

e GUTIR. (2547). n1aBiATITasaBysELUTRINAREL s AN BHABIANT
VITATIATHITUA GV, ANENANIE A, NI : 9RIRINTD]
NUINEIRY.

WIF VISPNA. (2540). FAINEIBATWINTTHUALENANI TG, 1IN :
PANRINTUUNINYIAY

WIWW WANLI. (2544). A1eduasn1agele. nqawmwe : lssinanes
Tuasingt.

W WONEHUA. (2550). UNANN 21TRITNTNBNINE health vol30 Nod_04.

WHIE Funfn. (2530). n19usmIsyaaInglsaBeuumnubis. fAvolan ;

NN ANENRBAEUATHNSA L3 Ruoglan.



237

warsandgn (U.a. Uyaln). (2540). 719245 ngewne: TssiasiRaiine.

Twyad Tndqnssos. (2551). gnsmansniaimusiasiuguadugns: nsdiinega
avAnIUnAsvaaiesiubissmalng. ANYHANUTLUIYY13ANERS
AETMTR ADEITANERST NNTINYIRYTITHATERS,

Tnlsadd a@im. Fran1susmansweinsayse. Wndaldann www.hunsa.com

A3emal asanangne. (2555). nsUsurganleuienissantssezyanasred
Uszimalye. neiwng wangesUsyaneiodia a1en1sdanis
RIUIRRDN AR IUR AT NS,

N3t (ASAYRT) NNUWA. (2529). NITLTAUTNYTZANBANAYBIBIANTT. NTINN:
aninfisdloFlawalns.

fM3197 HINE. (2552). NITNRHIFUUILNITIAUTEANENABNANTAINTUADIE
AFAART/ANYIFIANS. N1FITHBIVITEY AFUNY : 9ANRINTD]
NNTINEIRY.

58 YN, (2551). usgelauasnismibaynanessnIsiinasentsUFIR
MIRMIANINNITUEITIANENAsTEEN e s Toug Y Dy
FAULTFUAINTN Y SINTANUBILIAIY. ANEINUS UI Yy 1ans190uge
FNERTNAITOITRN §12INTLENNTEE1IMGY TOUARINeNRY
NN TRE VDU,

991 9000, (2547). MIARNIFURILNITUSATUUTERNBHABIAN 528
eAE A AN TN TNAIBIT0IFY UszgnsmIsiuan w191 iu
DVANTUULANARA. INYNHANUS A.A. NFINNY : TAIRINTVINMINYIRE.

5993 NNE7. (2540). NINEINTOTTHIVTURSRIUIARDH, NFINNY -

AN ANAD BTN,

TNBUUNAUROU. (2545). WIWATNRULTIVTUTIALANTH WATANTIY 2525.
nyann : Tsefinddnusiaseysimd.

98994 UTeiR93AE. (2544). A1ei. NTINNY © SUSENITANA.

oz Tans. (2541). 3539enBIAA M NNITANEY. Ruadlan: AszAnE1ATnS

NUNINETIRYILT S,



238

Taein uaiE uAVEURATITN. (2550). N1931 WILL ANIASHUAZSNEIADUN TN
Aouwandenuiam At 2535 WIALTE: naddAnyuniswaznae S9min
P, HANANNRETINATUN.

dmen WsAng. (2559). ssnaaavAnaiiinasiousyglabuniariien uas
vssananmbuntsvinms nadiAne - winvimtansia usEn ng ans
Uais54 5977 (w9119%) Wndeld an www.google.com

1 o

e FUBIINA. (2546). NMTUZNIIRBATINA ST, NFIWNY : BndvEn Hife.

a

Han gnBanysol. (2541). N1FANEIAUATTARMHITNYE. NFINN

q

e

FUNANANNTINYIALTTHATUNS.
Amad] Anzlyef. (2550). WmuINIsRevMlELIERBNINAITUENIESANIINIASY,
NYNANYTRYTTHATUNN,

Aland ansdaug. (2557). n19:40d0; ngufuasu iz asaNeaqL.

<
=

nganny: Tsefinifindagms.
Aadnnd thuflande. (2544). frinasiaeuurad. agamme:
Tsefiaiinulasiin,

Asedng Auianz. (2551). n1sdamsAfgarasmaualunia
azdupandsamidoysanalny. ananfinusUs ooyl sryinuiodn
FURENEFITUFUANNAT TUAATNE0E WAL BVBUUAL.

Auey anWide. (2550). nsAdaNsaNasraulunIsARuenUssanE YA
Apg. NIAHNNENANgRTUSHY B TNTAR (F9ANTNEN). INTINeaY
FIHATN.

ABas Wengan. (2550). BVANTUASNITIANIT. NTINNY : FUTENITANA.

Aniey Waana. (2551). mwﬁmm'a‘w"’wmmﬁmwfﬁmﬂmﬁﬂﬁlmomﬁm
FMSLYARINTINANTLNATEITI BN, HATANENRETTHAIUNS,

Faung Buvwana. (2551). N17YT0INITNITIANITHATENNEIBE
NN TR UALBNANTLUNATEA BT RETEL. T AENd
FIHAUNA.

Wy Hunfl. (2548). WoAnNTINNITUTNITENANITAIBITOE. NTUNNY: FUnANA

WTHNRINT BTN AINNRY.



v
¢ o/

. (2550). NM15UFN1789ANTS. RUAATIN 2. NN - FUNANA U

ANRINTDL WNINYIRY.

2]
4 o A

ABaws wadeBlaad. (2540). a9AnIsuaznI99ANIS. ANAASIA 9. ngamwe:
NMANENAEgINAUTIA.

AR08 LETRN URTADIY. (2542). EBIANIT (RUUNIANTTIN).
ATUNNY: UTENFIINANT 9110

o v o a 2/ & o = ] ]

S Uadmmn. (2553). N15Usadunanitudnudveeintsimuniosiiog)
TNTHHIBE NIANANALTUAN. NTHBUNNE.

aBa AouR. (2544). ilaseiinnswasorig lunsufuiviveesdansuna b

[l =y = a a g 2 g =

nAnduaanieawiide. Inentinus UsggRadmansimntodia
A010HINAYHAIFITATN.

anfn QRlan3nd. (2552). msimwuaznsazgnsifasuuarsauna
JEMARTAMTUNITIANTTANUIAABNYBIBNANTUNATEIFIWYIDIET.
U3y Sy e indin a1enauinlanfneyn.uniingnasy
NYETATN.

Py 2 -4 o d’d e/ o g 1 ¥ ¥
aNgR laNnEn3ung. (2552). Taseiidnnaniusaonis Buimsn1aim

APUNIEAINNTE TP YL ANI1TAITITUNGY W.A.2535 INDANLAY

239

%TEIU’]EIE?’N/?’W?J@@@J?UE/?/@\?LVlﬁl/’]@?i:!ﬁ%ﬁﬁ’]ﬁ’ﬁﬂ:!?ﬁl 129 8,9. 119/15

NINBUINE WA ~H@.52
a a % v o & ¢ &
ANYR 1985589, (2544). ANAAIATYBIHH. NTINNY : iBNTLUBI N,
ANNIHE INBNAW. (2526). mfiu?‘}‘mfiyﬂﬂmm?w#. AFIVINS:
e Tamuiniiy.
ANEP WIANTT. (2545). NITUSHITUUUAFINGIN. NTINY © UTTOTA.

VABNANR AFNANNT0. (2546). mﬁﬁnmmwm?amm@’u@mﬁTuﬂizmzvmﬁ:

AATUINITITINTITUTNITAITANYT idagd 8-9. (wAN1TU5NDU

9

ANTNBW). UWNLTF: F1URBANEIAERT Niﬁ’ﬁﬂﬂ"lﬁﬂfﬂﬂﬁﬂﬁ‘ﬁﬂﬁﬁ‘i’m.

Aeyeyn eysyrATel. (2541). NITHAHITNDRULLITANIT. NFINNY :

dl a
PEHLVITARN.



240

o o

FIN : AVIAEBNANY3 F9ndnany3. ananseudefaianden. O 14,
Uil 1.

!

AUNIUANINTINNTE1TNBN1INAITDU. (2544). ARBNITWANNITZLUNITUTNIT
HIHATHGNE. NFINNHATHAS.
. (2548). ATNANNUETENTNAIINUANF NI ARALANTIONLUAL
wA9H. dindialfann www.0CSC.go.th.
AUNIUAENTTNNINAUITLILI1EAT. (2550). NITHRHIADNINAITUTNIS
YANIINIATTNUTIAUNINAITUINITIANIINIATT W.A.2550.
ATINNY : FUNITUAMENTINNTAMUITELU TN (F1HN9TH N3,
. . (2546). AABANBEUIYURLUNIN NUFUAAINNTZIIINGHHN1T1A 38
NAUNUT NAIENITLUIMTAINITLIVUTBITA WA, 2546, NFINNHNTUAS.

a

AINNNATBN19RANT (2560). S757INYYUINTITEIINT Y WNBANT I

v 1
o o/ A

2560. MNWATIA 1 WE18H 2560 . FUNANH d1inaulau1sniIsydieant
ﬂg’jﬁ?}%ﬁﬁﬁzﬁwﬁﬂmmmﬁ%miﬂmﬁ(’?}ﬁ’miﬁLmqm(’ﬁ (MH115).
ANUAANTENTUNTNENNTTITHIIAUAYRILIAADH (2556). UAKNITIANITADNIN
AIuanRaNNIARSSUBaNIRETle W.A.2556-2559. AN WAmes
NITRNA 9nTANATINTRNA.

zﬁqﬁﬂqmﬁm@mmﬂm:ﬁm (2561). HANITANTIITABHIAHNINTEULLITNTS
BN AIABH B9FNTUNATEIEI BTN T 2559. Rufu 23 unT1AN
2561, infla [#annhttp:/foodsan.anamai.moph.go.th/ewt_dl_link.php?nid=
798&filename=index_EHA.

L4

FUIN WIAFEINI. (2550). 719:AM T NN, FIBIFUINTE.

il TaAnzanad. (2549). anmnsolimssansnmn AL TE
WIETITUYQANITAITITUGIN.A. 2535, 1FENTNITRUEIHFUNINUAY
punERIuIndeN,

AT nia9F TN, (2554). IngAuIAm:gINTNUASAILIAABH, NTFIIN

FUMENFNNULATEUTRRILIARDY.



241

GANA FUNile. (2543). 35N1TITUBIAONIN. TAMATINY. NFIMN:
FUNANA NI RINTUNNTAINEAE.

§59TH TI9VIN. (2545). NITHFINTINVEIWINNILUZEN 18 15 7 [nsuavs
T2 Tun139AN1TAIUIARBNAINEINTT I SO 14001, nnpTiwus
NYFFRTHITUTR, FO1TUAHULINITANERS.

GHIR PR, (2541). NMTAIATITBIASENEUAMAN DI IBIEIN ALY
ionsiasuasndingiulsaBeussainszandnm. nenfinus
AFANERAT NMNUUTIR (F121N1FUFNTNTANET) HRTINLIRLYTA.

AT g, (2551). MatALBngnaisasuandeuduaienieseing
UNASENEIU BTN, Uayeyrusreynudiodin AR AENANEN.
NYNANYIREHNIRITATN.

8904 TNBITH. (2546). NHANTINAIAATUASNYANTIHENANTT. NTINNL:
Andonus.

v oA

avie #3eyle. (2523). nsnATEvAIsiBaE. ngemw: dinfinWlairaualns,

vl H1A13RIT. (2551). NIRRT IAIINANIIE RN A IR TaTTe SETIT
NAGBAIINANSS WNITIARIATEI N PN GIATN. AN
WLIAQT.

a1l FnRaaIBe]. (2547)  ayssamus Competency : GBavimTaEInasNIg.
indlalFaawww.dusithost.dusit.ac.th

Sryeyraneol [rewey uasfinnm B9e5auguna. N1sANYITEULNITIANITILEYA
HERIIBIAAUNRATUAYIIAIAT FINTANATAZTTINTIY. 1NTENTRUINY
Ruwanden U7 17 atfudl 2 una-fin.58.

Amstrong, M. (2001). A Handbook of Human Resources. Upper Saddler River, NJ :
Prentice-Hall.

Baldoni, J. (2005). How great leaders get great result New York: McGrawHill.

Barney, Jay B. and Hesterly, W. S. (2006). Strategic Management and Competitive
Advantage : Concept and Cases. New Jersey : Pearson Education.

Bass, B.M. and Avolio, B.J. (1990). Transformational Leadership Development.

California : Consulting Psychological Press.



242

Bass, B.M. (1985). Leadership and Performance Beyond Exceptations. New York : Free
Press.

Bateman, T.S., & Snell, S.A. (2004). Management: The new competitive
landscape. Newyork: McGraw-Hill.

Becker, B.E., Houselid, M.A., & Ulrich, D. (2001). The HR scored Boston : Havard
Business & School Press.

Bennis & Nanus. (1985). Leaders: The strategics for taking change. New York:
Harper And Row.

Bogner, William C. and Thomas Howard. (1994). Core Competence and Competitive
Advantage : A Model and lllustrative Evidence from the Pharmaceatical
Industry. In Competence-Based Competition. Hamel Gary and Heene Aime,
eds. Chichester : John Wiley and Sons.

Burns, J.M. (1978). Leadership. New York : Harper-and-Row.

Cohen, J.M., & Uphoff, T. (1980). Participation’s place:in rural development :
Seeking clarity through specificity. World Development.

Deist, F.D.L & Winterton, J. ( 2005).-“ What is Competence ?”. Human Resourse
Development International. 8(1) : 27-46.

De Saa-Perez, Petra and Garcia-Falcon, Juan M. (2002). A Resource-based View of
Human Resource Management and Organizational Capabilities
Development. International Journal of Human Resource Management.

Eisenhardt, Kathleen M. and Martin, Jeffrey A. (2000). Dynamic Capabilities :
Strategic Management Journal.

Etzioni, A. (2006). Modern Organizations. Englewood Cliffs, New York : Prentice—
Hall.

Good, C.V. (1973). Dictionary of Education. 3™ ed. New York. McGraw-Hill.

Greasley, S.,Stoker,G. (2008). Mayors and Urban governance: Developing a
facilitative leadership style. Public Administration Reviews, 68(4), 722-
730.



243

Greenberg, J. and R. A. Baron. (2003). Behavior in Organizations. 8" ed. New
Jersey : Prentice Hall.

Grady, M. L., Wayson, W. W., & Zirkel, P. A. (1989). A review effective schools
research as it relates to effective principles. UCEA Monograph series Temp,
Arizona : The University Council for Educational Administration.

Helfat, Constance E. (1997). Know-How and Asset Complementarily and Dynamic
Capability Accumulation : The Case of R&D. Strategic Management Journal.

Herzberg Frederick, Benard Mansner and Barbara Snyderman. (1959). Motivation of
Work. 2™ ed. New York: John Wiley Andersons Inc.

Hewitt Associates. (2003). The best employees in Hongkong. Hewitt Quaterly Asia-
Pacific, 2(4), 11.

Kock, R. and M. Burke. (2008). Managing Talent in the South African Public
Service, Public Personnel Management. 37 (4) : 457-470.

Kotter, John P. (1990). A Force for Change : How Leadership differ from Management.
New York : Macmillan.

Lussier, R. N. and Achua, C. F. (2007). Effective Leadership. (3™ ed.). Ohio:
South-Western.

Macmillan, H.,& Tampoe (2000). Strategic management. New York: Oxford University
Press.

Mann, R.D. (1959). A review of the relationships between personality and
performance in small groups. Psychological Bulletin.

Marshall, Alfred. (1920). Principle of Economics. London : Macmillan.

Maslow, A. H. (1970). Motivation and Personality. 2" ed. New York: Harper & Row.

McClelland, D.C. (1961). The achiving society. New York : Van Nostrand.

McFarland,D.E. (1979). Management : Foundation and practice (5" ed.). New York :
Macmillan.

Mogan, Peter. (2006). The Concept of Capacity. European Centre for Development
Policy Management. Retrieved from Http:// www.edpm.org.


http://www.edpm.org/

244

Nelson, D. L. and Quick, J. C. (1997). Organizational Behavior: Foundations Realities,
and Challenges. New York: West Publishing Company.

Northouse, P.G. (2001). Leadership : Theory and practice (2™ ed.). Thousand Oaks, CA
:Sage.

Penrose, Edith. (1959). The Theory of the Growth of the Firm. Oxford : Oxford
University Press.

Pinder, C. (1998). Work Motivation in Organizational Behavior. Upper Saddle River, NJ:
Prentice-Hall.

Prahalad, C. K. and G. Hamel. (1990). The Core Competency of the Corporation,
Harvard Business Review.

Randall, C. M. (1987). Job Satisfaction of Chief Administrative officers of Teacher
Education Programs. Dissertaton Abstracts International. 48(1).

Richardson, George B. (1972). The Organization of Industry. The Economic Journal.

Robin, Stephen P. (1990). Organization Theory : Structure Design and Application.
3 ed. New jersey : Prentice-Hall.

Sadler, P.(2003). Leadership. (2 nd ed.). London: Kogan Page Limited.

Schumacher, R.E., and Lomax, R.G. (1996). A Beginner’s Guide to Structural Equation
Modeling. New Jersey : Lawrence Erlbaum Associates.

Schwartz, P. (1996). The. art of the long view : Planning for the future in an uncertain
world. New York. Doubleday Dell.

Selanick, Philip: (1957). Leadership in Administration : A Sociological Perspective. New
York : Harperson and Row.

Siew Kim Jean Lee, Kelvin Yu. (2004). Corporate Culture and Organizational
Performance, Journal of Managerial Psychology.

Sim, J., and Wright, C. C. (2002). Research in health care : concepts, designs, and
methods. Cheltenham : N. Thornes.

Spencer L. M. and S. M. Spencer. (1993). Compretence at Work : Model for Superior

Performance : John Wiley & Sons, Inc.



245

Stogdill, R.M. (1974). Handbook of leadership. London: Collier Macmillan Publishers.

Teece, David J. ; Pisano, Gary and Shuen, Amy. (2000). Dynamic Capabilities and
Strategic Management. In The Nature and Dynamic of Organizational
Capabilities. New York : Oxford University Press.

Turner, Dennis and Crawford, Michael. (1994). Managing Current and Future
Competency. In Competence-Based Competition. Hamel Gary and Heene
Aime, eds. Chichester: John Wiley.

Ulrich, D., Zenger, J. and Smallwood, N. (1999). Results-based leadership. Boston:
Harvard Business School Press.

Ulrich, Dave and Lake, Dale (1990). Organizational Capability : Cometing from the
Inside Out. New York : Wiley.

Vicere, A. A. (2003). The manyfacets of leadership. Upper Saddle River, NJ : Pearson
Education.

Weihrich, H. , and Koontz, H. (1993). Management.: A global perspective (10" ed.).
New York : McGraw-Hill.

Winter, G. (2003). High performance leadership: Creating, leading and living in a high
performance world. Singapore: John Wiley & sons.

Yukl, G.A. (2002). Leadership-in organizations (5" ed.). Upper Saddle River, NJ :

Prentice-Hall.





