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ABSTRACT

The purposes of this study were 1) to investigate the contexts of managing
information security of health service network of Koksrisuphan District, Sakon Nakhon
Province, 2) to study the management of information security of health service network
in Koksrisuphan District, Sakon Nakhon Province based on the framework to manage
information security, 3) to explore the factors in managing information security of health
service network of Koksrisuphan District, Sakon Nakhon Province, 4) to develop quidelines
on managing information security of health service network of Koksrisuphan District,
Sakon Nakhon Province by using Information Security Standards of Electronic Commerce
B.E. 2550 (Version 2.5). The study adopted the research and development approach.
The population of the study consisted of 121 people who work for Koksrisuphan health
service network in Sakon Nakhon. Using stratified random sampling based on the
types of work to select the samples, there were 93 samples. The instruments used in
the study included questionnaire, interview form, and the form for recording group
conversations. The statistics employed for data analysis were frequency and
percentage.

The study unveiled these results:

1. Of the contexts of managing information security of health service

network of Koksrisuphan District, Sakon Nakhon Province, it was found that the



information systems were taken care by the administrators of the information systems
of Koksrisuphan Hospital.

2. The information systems of health service network in Koksrisuphan
District, Sakon Nakhon Province had established the rights, in compliance with professional
ethics, to access into classified information about the patients who had been sexually
assaulted, abused. The rights to logging in the classified information about those who
had HIV or who were drug addicts had also been restricted as well. Indeed, only the
authorized persons were allowed to get infout of the system controlled room. However,
these restrictions were not formally/literally written or announced as information
security management of the organizations.

3. About the factors affecting the security management of the information
systems of health service network in Koksrisuphan District, Sakon Nakhon Province, it
was found that most respondents gave importanceto. the first factor-the organization’s
policy of the information security. The second most important factor was given to the
administrators and their planning and budget of the organization’s information systems.

4. The guidelines on managing the information security of health service
network of Koksrisuphan District,. Sakon Nakhon Province by using Information Security
Standards of Electronic Commerce B.E. 2550 (Version 2.5) were obtained. These
quidelines could be subdivided into two categories: the first type of quidelines were
given for the general users, while the second type of guidelines were given for the
administrators-of the information systems. For general users, ten guidelines were
suggested to manage the information security. For the information system administrators,
eleven suggestions were recommended to manage the information security. Among
them, these guidelines appeared to be different: the development acquisition of the

information systems and the maintenance of the information systems.
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