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ABSTRACT

The purposes of this research were to investigate conditions and
Problems, and to establish guidelines for-developing teachers’ competence in
Producing and using multimedia at Ban Tonphueng School under the Office of
Sakon Nakhon Primary Educational Service Area 2. This participatory action
Research employed the two-spirals of four stages of planning, action, observation,
and reflection. The target group consisted of seven English teachers and 95
Informants. The research instruments were a set of questionnaires, an interview
form, a test, an assessment form and an observation form. Quantitative data
were analyzed by mean, percentage, standard deviation and percentage of
progress.

The findings of this research were as follows:

1. The conditions and problems of producing multimedia of teachers in
Ban Tonphueng School revealed that:
1.1 Conditions in producing and using multimedia, teachers produced

and used multimedia in teaching and learning management were limited.

1.2 In terms of problems in producing multimedia, the school did not



provide a training project for developing teachers in producing and using multimedia.
Therefore, teachers lacked skills and experience in producing multimedia and
knowledge and understanding principles of multimedia production. In addition, the
school did not provide encouragement for teachers to improve their multimedia
practice and experts to provide guidance of multimedia production and application.
Relevant textbooks or documents concerning producing multimedia were limited.

2. The guidelines for developing teachers’ competence in producing and
using multimedia at BanTonphueng School comprised 1) A workshop, and
2) Internal supervision for further following up and assessing the effects after the
intervention. In the second spiral, coaching supervision was employed.

3. The effects after the development of teachers’ competence in
producing and using multimedia for English learning management at Ban Tonphueng
School revealed that teachers produced quality multimedia and put them into practice.

Students’ satisfaction toward learning using multimedia was at the highest level.
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