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No.0542.12 /C 779 Sakon Nakhon Rajabhat University
680 Nittayo Road,

That Cheungchum Sub-district,
Muang District, Sakon Nakhon

47000.

21 June, 2018.
Dear Mr. Le Viet Hung:

Miss Le Thuy Ngan, a student of Master of Public Administration program of
Sakon Nakhon Rajabhat University, is conducting a research project entitled “The Influence of
Service Quality Affecting Hospital Visitors’ Satisfaction in Quang Binh Medical College,
Dong Hoi City, Quang Binh Province, the Socialist Republic of Vietnam™. His study is
carried out under the supervision of Asst. Prof. Dr. Lamai Romyen (advisor) and’' Assoc. Prof.
Dr. Jitti Kittilertpaisan (co-advisor).

Since you specialize in the field related to Miss Le Thuy/Ngan’s study, Sakon
Nakhon Rajabhat University would like you to examine and assess the instrument that will be
employed in her data collection. The research framework, definitions of terms, instruments and
evaluation form of the instruments have been enclosed herewith.

We feel very much appreciated for your kindness-and assistance.

Sincerely yours,

[

—

igd ‘\) M Py
(Assoc. Prof. Dr. Hanchai Umpapol)
Director of the Faculty of Graduate Studies
Acting on Behalf of Sakon Nakhon Rajabhat University’s President

Graduate School

Fax +66 4297 0032

Tel +66 4297 0229

Tel. #668 8557 0117 (Miss. Le Thuy Ngan, Coordinator)
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No.0542.12 /C 779 Sakon Nakhon Rajabhat University
680 Nittayo Road,

That Cheungchum Sub-district,
Muang District, Sakon Nakhon

47000.

21 June, 2018.
Dear Mr. Truong Duy Duc:

Miss Le Thuy Ngan, a student of Master of Public Administration program of
Sakon Nakhon Rajabhat University, is conducting a research project entitled “The Influence of
Service Quality Affecting Hospital Visitors’ Satisfaction in Quang Binh Medical College,
Dong Hoi City, Quang Binh Province, the Socialist Republic of Vietnam™. His study is
carried out under the supervision of Asst. Prof. Dr. Lamai Romyen (advisor) and Assoc. Prof.
Dr. Jitti Kittilertpaisan (co-advisor).

Since you specialize in the field related to Miss Le Thuy Ngan's study, Sakon
Nakhon Rajabhat University would like you to examine and asses$ the instrument that will be
employed in her data collection. The research framework, definitions.of terms, instruments and
evaluation form of the instruments have been enclosed herewith.,

We feel very much appreciated for your kindness-and assistance.

Sincerely yours,

{

(Assoc. Prof. Dr. Hanchai Umpapol)
Director of the Faculty of Graduate Studies
Acting on Behalf of Sakon Nakhon Rajabhat University’s President

l‘ {, Um Dor I/\;\{_,

Graduate School

Fax +66 4297 0032

Tel +66.4297 0229

Tel. +668 8557 0117 (Miss. Le Thuy Ngan, Coordinator)
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No.0542.01/851 Sakon Nakhon Rajabhat University
680 Nittayo Road,

That Cheungchum Sub-district,
Muang District, Sakon Nakhon

47000

3 July, 2018.
Dear Mr. Truong Duy Duc:

Miss. Le Thuy Ngan, a student of Master of Public Administration program of
Sakon Nakhon Rajabhat University, is conducting a research project entitled “The Influence
of Service Quality Affecting the Visitors’ Satisfaction of the Hospitals in Quang Binh
Medical College, Dong Hoi City, Quang Binh Province, the Socialist Republie of
Vietnam”. Her study is carried out under the supervision of Asst. Prof, Dr.'Lamai Romyen
(advisor) and Assoc. Prof. Dr. Jitti Kittilertpaisan (co-advisor).

Pertaining to this study, Miss. Le Thuy Ngan would liketo try out her research
instruments at your institution so as to gain the reliability in-her study. Should any
convenience and assistance be arranged for her, they would certainly be highly appreciated by
Sakon Nakhon Rajabhat University.

Thank you for your kind consideration,of our request.

Sincerely yours,

H. Umpsprl

(Assoc. Prof. Dr. Hanchai Umpapol)
Director of the Faculty of Graduate Studies
Acting on Behalf of Sakon Nakhon Rajabhat University’s President

Graduate School

Fax +66 4297 0032

Tel +66 4297 0229

Tel. +668 8557 0117 (Miss. Le Thuy Ngan, Coordinator)
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No.0542.12 /C 912 Sakon Nakhon Rajabhat University
680 Nittayo Road,

That Cheungchum Sub-district,
Muang District, Sakon Nakhon

47000.

15 July, 2018.
Dear Mr. Truong Duy Due:

Miss. Le Thuy Ngan, a student of Master of Public Administration program of
Sakon Nakhon Rajabhat University, is conducting a research project entitled “The Influence of
Service Quality Affecting the Visitors’ Satisfaction of the Hospitals in Quang Binh Medical
College, Dong Hoi City, Quang Binh Province, the Socialist Republic of Vietnam”.. Her
study is carried out under the supervision of Asst. Prof. Dr. Lamai Romyen (advisor) and Assoc.
Prof. Dr. Jitti Kittilertpaisan (co-advisor).

Pertaining to this study, we would like to ask for your pefmission to allow Miss.
Le Thuy Ngan to collect the data needed for her research project at your institution.

We feel very much thankful for your kindness and-assistance.

Sincerely yours,

(Assoc. Prof. Dr. Hanchai Umpapol)
Director of the Faculty of Graduate Studies
Acting-on Behalf of Sakon Nakhon Rajabhat University’s President

Graduate School

Fax +66 4297 0032

Tel +66 4297 0229

Tel. +668 8557 0117 (Miss. Le Thuy Ngan, Coordinator)





