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ABSTRACT

The purposes of this study were 1) to study the levels of corporate culture,
learning organization, and quality of work life of Nakhon Phanom University personnel,
2) to investigate the influences of corporate culture'and learning organization upon the
quality of work life of Nakhon Phanom University personnel, 3) to gain guidelines for
developing corporate culture, learning organization, and the quality of work life of
Nakhon Phanom University personnel: The subjects were 400 Nakhon Phanom
University personnel. The instrument employed for data collection was a questionnaire.
The statistics used for analyzing the data included Percentage, mean, standard
deviation and multiple regression analysis.

The study revealed that the levels of corporate culture, as a whole and on
each aspect, were at the high levels. The levels of learning organization, as a whole
and on each aspect, were also at the high levels. Likewise, the level of the quality of
work life of Nakhon Phanom University personnel, as a whole and on each aspect,
were at the high levels.

The investigation of the influences of corporate culture and learning
organization upon the quality of work life of Nakhon Phanom University personnel
unveiled that as a whole and on each aspect, corporate culture and learning
organization significantly correlated to the quality of work life of Nakhon Phanom

University personnel at .05 statistical level. In fact, 64.30 percent of the quality of



work life of Nakhon Phanom University personnel was impacted by corporate culture
and learning organization factors. Of these factors, team learning had the highest
impact (Beta = .428). In the meantime, the culture of the leader (Beta = .363) and
the culture of role emphasis (Beta = .087) had the second and the third highest
impacts on the quality of work life of Nakhon Phanom University personnel.

Regarding guidelines for developing corporate culture, learning organization
upon the quality of work life of Nakhon Phanom University personnel, it was found that
the culture of role emphasis obtained the highest average score (;: 4.00) while the
culture of the leader gained the lowest score (;: 3.86). Of the learning organization,
the well-rounded individual got the highest average score (;: 4.16).and the shared
vision got the lowest average score (;: 3.95). About the quality of work life of
Nakhon Phanom University personnel, it was suggested that the opportunity for the
person to use and to develop his/her capacity was given the highest average score
(;: 3.87) whereas the fair and adequate payment gained the lowest average score

(x = 3.77).
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