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ABSTRACT

The purpose of this study were 1) to investigate the people’s satisfaction of
Pakxan Municipality’s Urban Adminidtration and Development, 2) to examine the
People’s satisfaction of Pakxan Municipality’s Urban Adminidtration and Development
bases on the personal differences, 3) to gain guideline on urban adminidtration and
development, The sample were 345 citizens who reside in Pakxan Municipality,
Bolikhamxay, Lao People’s Democratic Republic. The instrument used for data
Collection was a questionnaire. The statistics employed for data analysis included
frequency, percentage, mean, standard deviation, t-test, F-test, and One-way
ANOVA.

The study revealed these results:

1. The people’s satisfaction of Pakxan Municipality’s Urban Administration
and Development. As a whole, was at the moderate level. On each aspect, it was
found that participation was at the moderate level in every aspect. The aspect which
had the highest mean score was the political aspect. The following aspects were
respectively ranked from the second most to the least participations: economic, social,
and physical aspects.

2. Based on personal differences of the respondents (gender, age, status,

education and monthly income differences), it was found that the citizens whose



genders, age, status, education, and income per month differed, as a whole, did not
have different satisfaction of Pakxan Municipality’s Urban Adminidtration and
Development. Nevertheless, people whose careers differed had significantly different
satisfaction of Paxan Municipality’s Urban Adminidtration and Development at .05
statistical level.

3. The levels of the People’s satisfaction of Pakxan Municipality’s Urban
Adminidtration and Development which should be studied to gain guideline on urban
development and managing Pakxan Municipality, Bolikhamxay, Lao People’s
Democratic Republic consisted of 4 aspects: 1) physical aspect, 2) social aspect, 3)

economic aspect, and 4) political aspect.
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