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ABSTRACT

The purposes of this research were: 1) to investigate the level of
organizational commitment of police officers affiliated with-the Nakhon Phanom
Provincial Police, 2) to examine the organizational commitment differences of police
officers dffiliated with the Nakhon Phanom Provincial Police according to the personal
background, and 3) to find guidelines for developing organizational commitment of
police officers affiliated with the Nakhon Phanom Provincial Police. A sample was 294
police officers affiliated with the Nakhon Phanom Provincial Police. The instrument used
in data collection was a questionnaire. Statistics used in data analysis were frequency,
percentage, mean, standard deviation, t-test and one-way ANOVA.

Findings. of the research revealed as follows.

1. The overall organizational commitment of police officers affiliated with
the Nakhon Phanom Provincial Police was at high level (X = 4.37). When considering
each aspect, all of which were at high level. The aspect that gained the highest mean
score was of ‘willingness to make an effort at full capacity for the benefit of the
organization’, followed by the aspects of ‘confidence and acceptance in organizational
goals and values’, and of ‘need to remain a member of the organization’, respectively.

2. The analysis result of organizational commitment among the police

officers affiliated with the Nakhon Phanom Provincial Police as classified by personal

backgrounds of sex, age, educational attainment, work experience in the affiliated



police station, class/rank, and operating division found a significant difference at the
.05 level, whereas the overall organizational commitment as classified by background
of the doffiliated provincial police station found no difference.

3. The guidelines for developing organizational commitment of police
officers affiliated with the Nakhon Phanom Provincial Police included the following:
superiors must support all police officers to make progress according to their capacities
to do work; in consideration of the feat achievement and promotion, there should be
fair and equitable; superiors must be a good model in management by being friendly
with subordinates at all levels; the agency should provide enough toals and office
supplies as well as equipment for the performance of police officers; superiors must
create a work environment that is conducive to work; top executives of state should
have a policy for increasing the salaries, benefits and compensation received to be
appropriate and consistent with the knowledge, ability, .and workloads that police

officers are responsible for.
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