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ABSTRACT

The purposes of this research were 1) to investigate the states and
problems of the acceptance of Cloud Computing Technology. to support the work of
personnel at Nakhon Phanom Technical College, Nakhon, Phanom Province, 2) to
analyze factors in the acceptance of Cloud Computing Technology to support the work
of personnel at Nakhon Phanom Technical College, Nakhon Phanom Province, 3) to
obtain guidelines on promoting the acceptance of Cloud Computing Technology to
support the work of personnel at Nakhon Phanom Technical College, Nakhon Phanom
Province. Five administrators-and nineteen system operators were interviewed to gain
the information about the present states and problems concerning the acceptance of
Cloud Computing Technology. Then, 5 administrators, 61 teachers and 19 operational
staff equaling 85.respondents in total were asked to respond to the questionnaire
about factors in the acceptance of Cloud Computing Technology. Afterwards, 7
specialists had been invited to join the focus group discussion so that guidelines on
promoting the acceptance of Cloud Computing Technology could be obtained. The
quantitative data collected from the questionnaire was analyzed by using these
statistics percentage, mean, frequency, and standard deviation. At the same time,
content analysis was adopted to analyze the information gained from group discussion.

The study revealed these results:

1. Nakhon Phanom Technical College had a policy on adopting Cloud

Computing Technology to support the work of administrators, teachers, and supportive



staff. However, the problems of speed, stability, the overuse of countless users who
simultaneously log on the internet could slow down the internet speed, prevent the
accessibility of the system or take too much time to log in. Sometimes, there were
problems regarding the data storage, data processing and data display and so on.

2. Regarding the factors in the acceptance of Cloud Computing
Technology, the survey revealed that most of the respondents were males (46
respondents = 54.10%). Most of these respondents were between 20 — 30 years old
(32 respondents = 37.60%). Most of them were teachers (61 teachers = 71.80%).
Most of them carried bachelor’s degrees (59 graduates of bachelor’s degrees =
69.40%). Most of them had less than five years work experience (37
persons=43.52%). Most of them had used Cloud Computing Technology (84 persons =
98.80%). There were 15 factors which contributed to the acceptance of Cloud
Computing Technology. The first three most influential factors consisted of the pleasure
of using the computer (X = 4.41, S.D. = 0.69), the recognition of external control
(X = 4.38, S.D. = 0.65), and the recognized fun and enjoyment (X = 4.34, S.D. =
0.66). As a whole, the factors in the acceptance of Cloud Computing Technology were
at the high level (X = 4.18, S.D. =0.54).

3. Guidelines to promote the acceptance of Cloud Computing
Technology to support the work of personnel at Nakhon Phanom Technical College,
Nakhon Phanom Province had been obtained. It was recommended that every aspect
or each component of the information technology should be supported. These first
three guidelines were highly recommended and they were ranked from the highest,
second highest and third highest degrees of recommendations: there should be a
high-speed internet service, 2) there should be modern software, computer programs
or applications which are convenient and easy to use, 3) there should be meetings to
discuss and transfer of the guidelines and ideas of the importance and the benefits of

Cloud Computing Technology for all personnel.
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