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ABSTRACT

The purposes of this research were to: examine conditions, problems
and operational effectiveness based on the Standard of Disability Related Organization
in the Upper Northeastern Provincial Group 2, as perceived by personnel in charge,
committee, and members of organizations of persons with disabilities; compare
conditions, problems and operational effectiveness based on the Standard of Disability
Related Organization, classified by position, organization model, types of disabilities,
and location of organization; and find out the guidelines for developing operational
effectiveness based on the Standard of Disability Related Organization. The samples of
this research were personnel in charge, committee, and members of organizations of
persons with disabilities in the Upper Northeastern Provincial Group 2, yielding a total
of 279 participants. The research instrument was a set of questionnaires concerning
conditions, problems and operational effectiveness based on the Standard of Disability
Related Organization. Statistics for data analysis included percentage, mean, standard
division, t-test, F-test (One — Way ANOVA).

The findings were as follows:

1. The operational conditions based on the Standard of Disability Related

Organization, as perceived by participants, as a whole at a moderate level.

2. The operational conditions based on the Standard of Disability Related



Organization, as perceived by participants, classified by different position and
organization model showed no difference in overall and each aspect. When classified
by types of disabilities, there were not different in overall. When considering in each
aspect, there were different in terms of networking organizational management and a
standard service quality at the .05 level of significance, whereas the location of
organization was perceived differently in overall and each aspect, at the .01 level of
significance.

3. The operational problems based on the Standard of Disability Related
Organization as perceived by participants as a whole were at a high level.

4. The operational problems based on the Standard of Disability Related
Organization as perceived by participants with different position and organization
model, as a whole and each aspect were not different. In terms of types of disabilities,
there were not different in overall. When considering in each aspect, there was
different concerning standard service quality at the .05 level of significance. The
location of organization as a whole and each aspect was different at the .01 level of
significance.

5. The operational effectiveness based on the Standard of Disability
Related Organization, as perceived by participants as a whole at a high level.

6. The operational effectiveness based on the Standard of Disability
Related Organization, as perceived by participants with different position, organization
model, and types of disabilities, as a whole and each aspect were not different,
whereas the location of organization was different at the .01 level of significance in
overall and each aspect.

7. The proposed guidelines for developing operational effectiveness
based on the Standard of Disability Related Organization in the Upper Northeastern

Provincial Group 2 involved three aspects.

Keywords : Disabled People’s Organization, Standard of Disability Related

Organization, Operational Effectiveness





