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ABSTRACT

The objectives of this research were: 1) to study the levels of motivational
factors and job expectations of Nakhon Phanom University personnel, and 2)
to examine the motivational factors that influenced job expectations of Nakhon Phanom
University personnel. The samples consisted of 300 Nakhon Phanom University
personnel. The tool adopted for data collection was a questionnaire. Statistics used for
data analysis included percentage, mean, standard deviation, and multiple regression
analysis.

The study unveiled that both the overall motivational factors and each
individual motivational factor of Nakhon Phanom University personnel were at high
levels. Likewise, the overall job expectations of Nakhon Phanom University personnel
were at high levels. Nevertheless, when contemplating each aspect of their job
expectations, although the study revealed that their efforts to perform their jobs; and
their performance and the outcomes were at the high levels, the value of the
outcomes or the received rewards was found only at the moderate level.

In addition, the research demonstrated that the motivational factors
significantly influenced on the job expectations of Nakhon Phanom University personnel
at .05 statistical level (Beta = .302). At the same time, the motivational factors had
the power to predict the job expectations of Nakhon Phanom University personnel only
49.7%.
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