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ABSTRACT

The purposes of this research were 1) to study the state and problems of
revenue collection by the Revenue Departments in the Central Region of Lao PDR
since the past to the present, 2) to investigate the factors in collecting the revenue by
the Revenue Departments, 3) to create the model of revenue collection of the
Revenue Departments, 4) to examine the policy proposals of the revenue collection to
the Revenue Departments. Purposively selected, the target group who underwent in-
depth interviews consisted of 20 persons and 544 samples who could be classified
as staff of Revenue Departments, trade agents, producers, and entrepreneurs. To
determine the sample sizes, Krejcie and Morgan Table and simple random sampling
were employed. The instruments used comprised the structured interview form and
rating scale questionnaire. Statistics adopted for data analysis were frequency,
percentage, mean, standard deviation, and content analysis.

The study revealed these results:

1. These state and problems were found: 1) rules, regulations and orders
for tax and stamp revenue, 2) public relations, 3) tax structure, 4) supplies/materials,
tools, and technology, B) knowledge, comprehension, and skills of revenue officers,

and 6) procedure and steps for revenue officers to function their job.



2. Factors in revenue collection of the Revenue Departments included
the following: 1) knowledge and comprehension, 2) public relations, 3) training,

4) rules, regulations and orders, 5) tax structure, 6) procedure and steps for revenue
officers to function their job, 7) administration, 8) coordination, and 9) people’s
participation.

3. The model of revenue collection of the Revenue Departments was at
the high level (>_<: 3.65). When considering each aspect, these aspects were ranked
from the highest to the lowest levels: the organizational management (X = 3.65),
leadership (i = 3.60), putting the people on their jobs (i: 3.50), public relations
(X=3.48), strategic planning (X = 3.45), assessment and evaluation (X = 3.40).

4. These policy proposals for revenue collection of the Revenue
Departments were given: 1) strategic planning included personnel’s participation, vision
establishment, setting of functions, and determining goals; 2) assessment and
evaluation: explaining regulations and rules for the evaluation and assessment
systematically; 3) data analysis and bringing the results to improve the revenue

collection; 4) public relations consisted of media, television, digital posters, and radios.
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