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Abstract

The objectives of this study were to 1) investigate the challenges concerning
internal quality assurance management; 2) develop an internal quality assurance
management strategy and 3) examine the appropriateness and feasibility of the
author’s effective internal quality assurance management strategy for small-sized
primary schools. To develop the effective internal quality assurance management
strategy, an interview with the target group of 9 scholars and a case study on 3
schools with a very good level score in internal quality assurance management process
were conducted. A sample group of 1,436 school directors, chiefs/heads of academic
section, personnel on internal quality assurance and teachers. The sample group size
was determined by the application of Krejcie & Morgan’s Table and selected by simple
random sampling. The tool employed in data collection was a 5-level rating scale
questionnaire. Frequency, percentage, means, standard deviation and content analysis
were the statistics applied in data analysis.

The study reveals the following findings.

1. There are 5 major challenges concerning internal quality assurance
management, which are 1) lack of meaningful and inclusive participation from

stakeholders; 2) lack of participation from concerned personal; 3) evaluation results are



not being considered in work development and improvement; 4) issues concerning
teachers and 5) issues on data and information.

2. The author’s effective internal quality assurance management strategy
for small-sized primary schools under the Office of the Basic Education Commission in
the North-eastern Region of Thailand consists of 4 strategies, which are 1) the first
strategy: the promotion of meaningful and inclusive participation from stakeholders and
personnel; 2) the second strategy: the implementation of internal quality assurance
management evaluation results in work development and improvement; 3) the third
strategy: teacher and personnel development and 4) the fourth strategy: data and
information system management.

3. The overall appropriateness and feasibility of the author’s effective
internal quality assurance management strategy for small-sized primary schools under
the Office of the Basic Education Commission in the North—eastern Region of Thailand

is at a high level.

Keywords: Effective Internal Quality Assurance Management Strategy, Internal

Quality Assurance Work, Small-sized Primary School





