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ABSTRACT

The purposes of this research included the following: 1) to study the level of
transformational leadership of the administrators who employed good governance, and
the service quality of the local government organizations in Kusuman District, Sakon
Nakhon Province, and 2) to investigate the influences of transformational leadership
and good governance on the service quality of the local government organizations.
The samples consisted of 400 people who lived in Kusuman District, Sakon Nakhon
Province. The questionnaire was used as a tool for data collection and statistics
employed for data analysis comprised frequency, percentage, mean, standard
deviation, and Multiple Linear Regression Analysis.

The study revealed these results:

1. The transformational leadership of the administrators and leaders of the
local government organizations, as a whole, was at the high level (X =4.22). Good
governance of the local government organizations, as a whole, was at the high level (
X =3.75). The service quality of the local government organizations, as a whole, was
also at the high level (X =4.21).

2. The transformational leadership and good governance significantly

influenced on the service quality of the local government organizations at .05 statistical



level. Both variables, transformational leadership and good governance, could be used
to correctly predict the service quality of the local government organizations in

Kusuman District, Sakon Nakhon Province 86.70%.

Keywords: Transformational leadership, good governance, service quality of the

government organization, local government organization
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