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ABSTRACT

The purposes of this research were to examine, compare, determine the
relationships, and establish the guidelines for upgrading the relationship between
operations and stakeholders’ satisfaction in the Child Development Centers (CDCs)
under the Subdistrict Administration Organization in Nakhon Phanom province.

The sample, obtained through multi-stage sampling, consisted of administrators,
teachers, and parents, yielding a total of 377 participants in the academic year 2018.
Research tools for data collection were a set of 5-point rating scale questionnaires
consisting of two parts: Administration of CDCs with the reliability of 0.972, and
stakeholders’ satisfaction toward operations of CDCs having a reliability of 0.918. The
statistics for data analysis were percentage, mean, standard deviation. Hypothesis
testing was analyzed through t - test, One-Way ANOVA, Pearson product-moment
correlation, and Stepwise multiple regression analysis.

The results were as follows :

1. The operations and stakeholders’ satisfaction in CDCs under the
Subdistrict Administration Organization in Nakhon Phanom province, as perceived by

participants as a whole were at a high level.



2. The operations of CDCs and stakeholders’ satisfaction toward operations
in CDCs under the Subdistrict Administration Organization in Nakhon Phanom province,
as perceived by participants classified by gender, status, educational background, and
sizes of CDCs, could be detailed as follows: In terms of gender, there was no
difference. No difference was also found in terms of status. When considering each
aspect, academic affairs, and activities in curricula were different at a statistical
significance of .05 level. In terms of educational background, there was no difference.
When considering each aspect, personnel administration was different at a statistical
significance of .05 level. In terms of sizes of CDCs, operations as a whole were not
different. When considering in each aspect, there were differences at a statistical
significance of .05 level. Stakeholders’ satisfaction toward operations of CDCs in
general was different at a statistical significance of .05 level.

3. Stakeholders’ satisfaction and CDCs under the Subdistrict Administration
Organizations in Nakhon Phanom province had a positive relationship at a statistical
significance of .01 level (r = .973).

4. In this research, the researcher proposed the guidelines to upgrade the
relationship between operations and stakeholders’ satisfaction in CDCs under the
Subdistrict Administrative Organizations in Nakhon Phanom province in five aspects:
Administrative management, Personnel management, Building, environment and safety
management, Academic affairs administration and curriculum activities, and

Participation, promotion, and support management.

Keywords : Operations of the Child Development Centers, Stakeholders’

Satisfaction
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