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ABSTRACT

The purposes of this study included the following: 1) to investigate the
quality of services of Si Songkhram Registration Office, Nakhon Phanom Province,
2) to compare the service users’ opinions on the quality of services provided by
Si Songkhram Registration Office, Nakhon Phanom Province on the basis of their
personal traits, and 3) to examine the quidelines for improving the quality of services
of Si Songkhram Registration Office, Nakhon Phanom Province. The samples consisted
of 400 people who visited and requested for services from the Registration Office,
Si Songkhram District, Nakhon Phanom Province during February 1 February-30 April
2020. The instrument employed for collecting the data was a questionnaire and
statistics used for data analysis were frequency, percentage, standard deviation,
t—test, and One-way ANOVA.

The study revealed these results.

1) The quality of services of the registration office of Si Songkhram District,
Nakhon Phanom Province, as a whole, was at the high level (X =4.48).
Contemplating each aspect, it was found that the reliability gained the highest mean
(X =4.52) containing the highest quality of services. The aspect of assurance gained
the second highest mean (X =4.57) containing the highest quality of services.
The aspect of tangible images gained the lowest mean (X =4.42) containing the high

quality of services.



2) Comparing the service users’ opinions on the quality of services provided
by Si Songkhram Registration Office, Nakhon Phanom Province on the basis of their
genders, ages, educational backgrounds, careers, and monthly incomes, the study
showed that the quality of services of the Registration Office, Si Songkhram District,
Nakhon Phanom Province, as a whole, were not varied. However, when classifying by
the types of the received services, it was found that the quality of services of the
Registration Office, Si Songkhram District, Nakhon Phanom Province, as a whole, were
significantly different at .05 statistical level.

3) Several guidelines were obtained for improving the quality of services of
the Registration Office, Si Songkhram District, Nakhon Phanom Province. The district
officer/sheriff and assistant district officer/deputy sheriff should reiterate and supervise
the staff to attentively and equally provide suggestions and solve the problems for the
people who visited and requested for the services. Technology, devices, and materials
should be readily and adequately installed and prepared to facilitate the service
receivers. The office environment and atmosphere should be good and suitable for the
services; they should look clean, well-organized and tidy. The service processes and
work procedure should be checked and evaluated bestowing better, quick and

convenient services.

Keywords: Quality of the services, registration office, Si Songkhram District
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uHaAn TAM gﬂﬁmyu"fuquﬁqmﬂ‘ﬂﬂﬂﬂﬂ%ﬁ 2 Tng Deming
AeUSUUTIAnNMNITHARARATIEUENT uarawEnsulnfinisinunTaosn
93951 amFumaiunAnnisuamssnlnaly Tam infrlunnsEmsauesn
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customer) LLNZ@uﬂV’;’Wﬂ"IHTu (internal customer) TR

Q (Quality) : n3aa9Aaafsnalagnsgnatnantsladsslamiann
AupnuazAnaiunan usneanigaunmdsiauienrasiuwanAnBssun
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Wuisnagns mafia sruumsdans sanluivsanguaniaaasiiolunisuniom
Y9489ANTT FAT TOM HanudrAnyfinanznisiasuamunnisna
MIARIA UAZANEEN ipsanasanisrasnsiaUss AN awlonegiuns
ueiss Tnefinszualanddasndusaisenannuaznisuasiuianansennasnsls
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1. m‘sﬂ%’uﬂqméﬁwimﬁm (Continuous improvement)

2. nsiBeufsuiinnnsueeiis (Competitive benchmarking)

3. muémw?ﬁuﬁ;ﬁﬁﬁmﬁ (Employee empowerment)

4. 38n19vin9ndiuiia (Team approach)

5. masinaulalnalaiugiuresanifiaass (Decision based on fact
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6. ﬂ’]’mfgﬁu@fmﬁ%mﬁﬂ (Knowledge of tools)
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8. &gﬁuuﬁﬂ (Champion)

Q. @mmmmzﬁqﬁwﬁm (Quality at the source)
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Type of Study

Minimum Size

Typical Range

Problem Identification Research (e.qg., Market 500 1,000-2,500
Potential)

Problem Solving Research (e.qg., Pricing) 200 300-500
Product Tests 200 300-500
Test Marketing Studies 200 300-500
TV/Radio/ Print Advertising (Per Commercial or ad 150 200-300
Tested)

Test-Market a Audits 10 Stores 10-20 Stores
Focus Groups 6 Groups 10-15 Groups

Fian : MALHOTRA NARESH K, Basic Marketing Research (2002, p. 351)
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LPBRHUIAN WA 2563 145
LPABULNETEW W.F. 2563 89

M 400




5%

& P dIT y? a o
LASBINBN LY HWNT1599¢8

v
o/

wEpeilaiilylunisfnuinsedl Winuuuaeuais (Questionnaires) MxA5e

FTNIUIMNNITNLNINITIUNTIHULIAA N BI) LBNETUALIWATEIAE289
wuspanidn 3 aow fafl

MEUT 1 ATMANETAINYAARIBIRNABLLUUREUATN BaLiiutlavanmniinn

¥ o o/ o o/ o/ ! o/ | o/ o
T Annsdninnadeusinesiansn Sadauasnmn Tusenanedudl 1 nuamiie-
30 WEEW W.A. 2563 UTenaunag WA 818 5sAUnI1sAnEn 813w salneiane
Aou wazUazamnisiunanTg aneoAnsduuuuidensey (Check Lish
zil ¥ o o _ . A o =\
Aol 2 Aaun NI MUAnsresdinnzdeusne fRaIAI N

o/

FapdauaTnuy wwuaeuandaneaduluulszannan (Rating scale) 5 526

Tnan3dasmma MyReULLUEDUAIN 93Y3ZAUANNINNNS MLENT28E 1IN

q

]

¥ v
o’ 1%

NADIUBUNAPEFIATIN FINTAUATAUN Y195 KATEHNAUA AZUHKINAITABL

U

LWULREUOIHEBNLIW 5 T2AU Fafl

|
=

5 wunafle  Winenslusedusnndige
= s ¥ o
4 wneile  Wwaseluszdunan
= A & o
3 ywnatle  Wiuanaluszsiulunans
= s ¥ o ¥
2 wnefis  Wiuanelusyiunes
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1. MUMAHaTTingTifieniuuuAn naud enas Remdiane
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2. §59NTAULMIAR MFATEAINNITR AT NA1EINAT AN YDg
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F1NDAEEATIH SmdnuaTHLN JaivuauiaulsBasy uamiuwanaelunig
AN bLEnsresdinnzdeusineriaings SmdnuaTm
srvnaiugulannn iebingusesnswinnisUssfunmanasAni

5. fvnassAlsznaUuasiLNEresaafnnTngnsRoLATIZn
uIARAEAUADININYBINNTLAN5TIS13 (Perceived Service Quality)
9INNITANEIUBY Parasuraman WazAtdy (1990, p. 21 aneiela B3AF wasaw o4
ago8n, 2547, i1 183-186 WAz Kotler and Keller. 2009, %111 400-401)
panuuiiugamansinazi

4. uunapLaHTiFs T EaRDn TN US NETANg AR eAT99
unfuiilen uazAHgneADs
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(Content Validity) wasaniuinswndaiinasasnaans (100) Taslugns fl

(Pf3 9AS AU, 2541, N 253-254)

R
I0C = 22

We  10C uunedly Aadaiatuaaaaasd (Index of item
congruency)
= a 4 Y A dl !
R wwnefls AownAniwesyBaamey tnefl a0 +1
NN dsaAIaINaIN1TaKN [UTA [nasng
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WAZAT —1 NNeE 2eAnnas [uananTain U
ACENInIT
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Taeydsany Uszneuaas
5.1 WEIBANART1A198 Ae. Azl i enanasszdmdnges
TgUTEMERTHYNTTRN NNANENAEIIBINENAUAT
5.2 WHIUFNARI19719E A5 ATYTUIAT08 FTAR (A NTTHNTLENS
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AfAS AT AILA 0361 Bl ATANGAIBIFHLSTAYE anANIE LuUIETA
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TnennsAinanzmnAndnlsyanauaani (Alpha—Coefficient) AIARN"9289 Cronbach
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! 1
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YV v
o A
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TnanAn@esi 842

4) wunFaUINANIT ANl (Assurance) TaanmAnn@siy
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TaanAnn@esi 779
6) LLLFBUATNAMMATNANHOL (T angibles) TarnA @D 836
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3. ﬁ’]Lﬁuﬂ’]‘flLﬂ‘ﬂzﬁgﬂﬂdﬂ
5.1 NFNATIENADANHLAYARR ATHILUNDLANH ADHT 1
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3.2 NM9AATIN SEALAMN AN IUEnsresdinnzenging
FARIATIN TINTANATNUN ANYIEIBILULABLIN T LD HAS TN TE M A7
(Rating scale) 5 9¢AU Fia mﬂﬁqm NN UIUNans was Lmzﬁaﬂﬁq@ %Lmq:ﬁﬂy@g@
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ANOVA)
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WIANENNAS TN B TaIuLLEaLn N Tne AR NN A andNRE I ey
AZUUWTIH (Item Total Correlation) uazIANAMIEDSuasLuAaUAY TaeTgns
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ANOVA WK AM99LATIEUAIINLLSU593 (Analysis of covariance)
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df (N7 ﬁﬂmmuﬁqmﬁmﬁuﬁm: (degree of freedom)

SS IR73H} Nﬂ‘mmﬂ\‘iﬁ’lﬁdﬂmﬂmﬁ%ﬁmL‘Llu (sum of square)
MS W ANLL9U99% (mean of sum of square)

P-Value  wiH AlgdAnneadf/Aiannuievi

u/

Sig UK FEAUY mmymmam

|
o o

* wK RilpdAgynNaditivazau .05



62

c ¥

N@msﬁmsﬁmm@g@

v v
i o

HATENAHBNANITAATIENIEYS AINAALIWAEW uenaanidu 4 namu

2k
=he

ATl 1 HANITAATIEI AU N UL AT ARRTB AL LIRELAN

pauil 2 nanTAAaITIaEALAMNINNNT IILS N YBsdTnnz Tl
FUNDPATIATIN FINTANATNUY

pauil 3 namsAlrssirayaioisuausFu AN
msiuansesdninnudensuner@asnsy Smdauasmis Waduunanm
ADIANH LA ARR

paufl 4 AasAnTiuLAzIBIEuBLUsARAT UL TSR
AoannNsIAnTsrasdinnadensinarsnga Smdauna

1%

] o/ a ' a dy
Z\T’]‘VﬁUﬁ”lﬂﬂﬁiL@ﬂﬂTuLLﬁﬂZﬁﬁlﬂu HENU



63

' L4 o ' v
ABRT 1 HANTTILATIZNATAN N RS NIVUAARPBINABUULUNBUATH
HANTIILATIENADIAN Y AU ARRYBINABLULLFBUN TN TITY

Uszgnaiinnlrudmsaminnzifendinermansin smdauasnun usenanedid
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@mﬁﬂwmxﬁquqmm FUIBAN B8R

1. LN

—%1g 138 34.50

RTIN 262 65.50
2. 81

~Taifin 30 4 138 34.50

- 31-45 1 160 40.00

- 46-60 1 86 21.50

~ %nn21 60 9 16 4.00
3. S¥AUNNTANEI

- fnaUStyeynes 295 73.75

- Y3tyeyna 88 22.00

- zgmq'm%iyiyﬂm% 17 4.25
4. pBN

— INYA9NT 157 39.25
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(n=400)
ADAANHOZ AU ARR FUIUAU TERY
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aaui 2 N@ﬂ”l‘ial,ﬂ‘iﬁz‘l’i‘igﬂllQmﬂﬁWﬂ'l‘i?‘ViU‘iﬂTﬂl’ﬂﬂﬂ"luﬂ‘VlzLﬁﬂlu

FUNDATHIATIH FINIARATAUN
HANNTAATIEHITALAMNTNNNT MUBNsasdminnzdeusine

FEARIATIN 9IRIARATNIN SIHRZLDEAAINITI 4-9

AT 4 ﬂqLﬂ?]ilLLZ’\]ZN‘]HLﬁEJ\?L‘LJHN’WI‘iﬁ’]u?J@\ﬁzﬁU V’;Imﬂ’]Wﬂ’]‘iTﬁU?iﬂ’]‘i

Pe9AINyLTeus UND AR ENATIH SINTARATNUN TAgNTNTIH

(n=400)
A% y

4 ATINTWNNSADENTS X | SD. | Ay
1 | mnaidada Reliobility) 452 | 052 | wnfiga
2 m‘;‘@mu@ummmﬁy@qmﬁ (Responsiveness) 449 | 0.51 HIN
5 | naAaasnla (Assurance) 451 | 047 | sndign
4 m'mLiT']T@Lmzmi%’ugmﬁwﬁymmﬁ

(Empathy) 447 | 0.54 HIN
5 | nwanuod (Tangibles) 442 | 059 HIN

NINSFIH 448 | 0.39 HIN

FIANITN 4 WL @mmwmﬁ%ﬂu%mﬂmﬁflﬁﬂmLﬁﬂu AUND

FEEIATIN FdnuaTu Inansaneg tussduan (X =4.48) iafienson

AN WU AUTIRARARNINTIgR fie aruAnuEetie (Reliability) (X =4.52)
famnmnisUans ussiuanfige sevassnfie AunnsmaEiule (Assurance)
(X =4.51) HAnnINN1sUEN1S IHssAUNNNTIZA N3ABUANBIAIHADINTS

(Responsiveness) ( X =4.49) ﬁ@mmwm‘su%mﬁsfm:ﬁuwm ﬂfsmL‘*nf]T@LLmﬂ’ﬁ%’ug

ANNABINIST (Empathy) ( X =4.47) ﬁ@mmmmm%mﬁm:ﬁuum AIUATUTIN
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ANRREUBETIAARD AMUNTWANENA (Tangibles) (X =4.42) RAMNINNITUINTT

q

TiseAuNIn
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A1919 5 mmﬁﬂLmzmmﬁmLuummgmﬂmi:ﬁu@mmwm‘ﬁm‘%mﬁ
ADINMNN LT YUBUNDATFIATIN FIRTAUATNRN ATUAITNUNEDDD

(Reliability) ‘mmjﬂ

(n=400)
70 ey
4 Uszlfin/aaAInN X S.D. | mnunnng
1 | Wwmsnfidnsinnefeusne Aaaen
fynannmAuazusenIeBauTasiiagy
wdede 450 | 062 | wan
2 | wmnitdsinna s nermainss
mmiﬂfﬁu‘%m{fﬁmqﬁuﬁzyiyﬁﬁefw%ffzjﬁu
NFULENS 4.48 | 0.64 NN
3 Lﬂ;fmﬁqﬁﬁqﬁﬂmlﬁﬂuéﬂLﬂ@ﬂ‘%mmfm@LL@
ianTalauaznpUALBIAIHADINTIBS
HNFULANalABEN9RsIaND 452 | 060 | wnitgn
4 | nndidninmefeusine sy
Tnarantalatugansiusnisesns
e 455 | 072 | aniign
5 | nlnwlanagmnidsinnzdensing
FEEIATTIH 454 | 059 | wnfiga
AT 452 | 052 | wnitgn

FINATTN 5 WU @mﬂWWﬂq’iTﬁU%ﬂﬁ’iﬂﬂﬁﬁ’]ﬁﬂVIZL‘ﬁilu AND

FEENATIN FITALATINLN ANUAIWIEeTe (Reliabiity) Tnaniwsaneg Tusysu

NINTIgR (X =4.52) 1fHaR91904191828 WU 2e7ilAeAeNInTign A 191muad
Ainmziansnessensnimacnienlalatuyunsuuinisesamiteni

(X =4.55) Aasnmnnsuanisiuszsiunnfign sesasnnfe nulanelens

wmndigsinnzdensnerBainsin (X =4.54) fannmmnisuanislusysu
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ansainananesetudn i lafugdiusnng (X =4.48) finninnnisudnng

TigeiunIn

A9 6 ANRALAZAIUTINUNNIATIHIBNT IR AN TNANT MUE NS
ADIFRNNLUTYUBUNDAAFIATIN FINTAUATNHN ATUNTTADUNUD

AITHABINTT (Responsiveness) 318128

(n=400)
oﬂyﬂ & Y o
4 UsziAn/aaAInH X | SD- | avwnang
1 | wnndfidninmefeusinerasinss
FnlamemRoyusuuns 453 | 063 | wnilgn
2 | wsnitdsinafensnarmansn
firnunsanfiarisnng lndinlnsunis
39999 445 | 064 |  wn
3 | ANYIRABINIS AN RS LT WAL
g faus N aInaN
FEADUNUDIVINTA 4.43 | 0.68 NN
4 | nlafuaHaEAIneINNIsELENTg
Arinsmsdeusne @ aIATIN 454 | 0.58 mm‘fiqm
5 | @nvzidensne AR ENATINNTLIIYNIT
isnslUasnginds WemeuaunsnIn
ABINIIBYITIALED 450 | 0.62 HIN
ATNTIN 449 | 0.51 NN

9INATTN 6 WU ASNTNNNTIMLENTEEsEsinnzdensne
FAEFIATIN TINIAUATANN ATUNITABLANBIAINNABINTST (Responsiveness)
Tnanmmsanegtuazdunnn (X =4.49) iWeRansensness wuan vefiiaaie
dl = ' 9/o/ ¥ 2 o o/ =Y o
mndige A nmlnduauazaanannistiunisdinamadeusing
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FREIATIN (X =4.55) HADNINNNTUENIS INSEAUNINTGR FB9RINTAD 191907
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v v 1

e AT UR LA MU RN o T gua N e FB EIATINAZAD L NWAIYIT

(X =4.43) fAounMn1sUENS HszAUNIN

AT 7 ANRABLAEIENINNIAT ] TN BN TEAUA DN TN LB NN
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PN RENNAT YU NN BB RIATIH TINTARATAUHN ANRNT INAITNITH LS

v

(Assurance) 91828

(n=400)
?]9/@ & Y o
4 Useifi/aarIay X S.D. | AHRNNY
1 | @esiumenns iusniseesdsinnees
ANNDFETNIATIN 446 | 0.56 NN
2 | wniidsinnadeansnermanss
ﬁmwfgﬁmmmﬁﬁﬂLLuzﬁﬁmeﬂuﬁyﬂ
méfmm;;m%’uu‘%mifﬁﬂéwﬁ 450 | 0.56 NN
3 | l@ndidninnafeusanermainss
Tnuannsmasasgnin aomlen 450 | 0.69 1IN
4 | @mndidginnefeusnermainsis
UfiRupasnasdodnegain WEuauuL | 462 | 058 | wanfiga
5 | lwmniidsinnadensnermainsis
finsfinnainansnansillsyansnn 4.48 | 0.58 HIN
ATNTIN 451 | 0.47 NN

FINATTN 7 WU @mj‘l'ﬁ/\lﬂ’]‘jT‘VIU?jﬂ’]‘jﬂﬂﬂﬁ’]ﬁﬂ‘l’]ﬂﬁﬂu@o’]Lﬂﬂ

FEEIATIN SIMTANATNUN AN iRaHkTe (Assurance) Tnannsaneg Tusesiy

1% 1

= kv3 A~ * LY Aal = = 2 ¥ A
HINgA (X =4.51) lHAWINTHITILYD WU BVIHANURRENINNYA AD LITAUIN
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(X =4.62) AAman nn1su3mMsusziuaInige sesasnnie |wmnfgninnz e
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AN9UANNT IHTZAUNIN
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PR NNAT YU UNBFBRIATIH TINTAUATAUN ATUAITNIZN G

LL@Zﬂ’]i%ﬂJEﬂQ”INW@Qﬂ”I‘j (Empathy) 91829
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oﬂyﬂ & Y o
4 Useifi/aarIny X S.D. | AHANNY
1 | wnndfidninmefeusinerasinss
L?j'fffavmw&i”mm'ﬁﬁLmﬂ&hwm;;%’uu%mﬁ 438 | 0.67 NN
2 | wsnitdsinnafeansnarmmansn
wnlatatuntaun ldamuusi iunguasy
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4 | vmndidninmefeusne iy
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ADIFRNNLUTYUBUNDAAFIATIN FINIAUATNHN ATUNTNANT
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1| @nnnedens N B E AT TN A RIB1198
AIINATAINAN 7 WARNITULENS 436 | 0.74 NN
2 | avnnzideusnna e AsINg
ANTWLIARBHTANIZANTUNIT MLUENNS 444 | 0.63 N
3 | ddnnsensnermainsaniguniol
A9 MU NSRS 4.40 | 0.67 1IN
4 | annnedensnorEaInsINg
ANMLIARENTFzaAIuTdsuEausas 4.48 | 0.70 N
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dninmzdausnunambainsn Samdnnawun WoduunauandnEoraIuyAng
roapRaLLULADLaNN Suduuszmmiianlaisniadninnadensiugs ivinnns
UnATaIs1NDAEaIATIN Fandmaanin Tusznanediudl 1 quAIUE-30 iene
WAl 2563 Uaznaumne e 91g sEAun1aAne 018w s1elpindsnaifen ua

U9enNNI95ULANIT 9188288ARIRI918 10-20

A998 10 HANIFALATITRIEYAND IS HUTELSZAUADNINAS DIUBN132D9FNTIN

U DeNEUNAAFEIATIN TINTAUATNUN ATHADIANEWTEIUYAAR

C;I/"IuLWﬂ
(n = 400)
V’]I’Imﬁl?—_l (X)
@mmwm‘sﬁfﬁu’%mﬁﬂmzﬁﬂﬁﬂmﬁﬁu 718l IIN .
ANNDFERIATIN TINTAUATNUH (138 AY) | (262 t >
A)
1 | psndede 4.52 4.52 001 | .991
2 mimﬂuﬂummﬂm@?@qmﬁ 4.46 4.50 -.786 432
3 | nstamansila 450 452 | -431 | 667
4 ﬂfJ"]NL%"IT@LL@Zﬂ"]‘J%/U;;ﬂ’J’]N
B9 4.46 448 | -515 | 607
5 | awdnmn 4.40 442 | —344 | 731
39 4.47 449 | -535 | 593

a i ~ = ~ o
9109191 10 NAN1TIATIENYBY AN BLIUTE LI USTEALAININ
AN MUE N2 098IV T UUB N D PR RIATIN FINTAUATAUN LEDFTUHNATH

AoAnEozEMyAnan e Iaslean t-test AisvAuiadAmneadii .05 wuan
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szunsugfgatuamn s iuanssesdminnadeusinerRasnsis

FITAUATHUN YIIUNTNTIN UAZIEATN N [NEAIHLANANITT

A9 11 Han1sARsITIeyaie S eufieussAuRnNIMNS IU3N13ED9FNTIN

NeTeUSUNBFARIATIN SINTAUATNUN ATHADIANEUTAIULARAR

BN
(n = 400)
- LL‘M@IQF]’J’]N
ADINTINNITUINIG SS df | MS F Sig.
wigug9u
AaiEnde syvannge | 362 | 3| 21| .447| 720
nelungu | 106.805 | 396 | 270
59 107.164 | 399
MIADLAHBIATN synngw | 3479 | 3| 1.060 | 4.157 | 006"
ABINTT aelungu | 100.941| 396 | 255
59 104.120 | 399
matensiule FLVINNGH 042 3| 014| 063 .980
aetungn | 87.736 | 396 | 222
594 87.777 | 399
AHNlaNaEnNasUg | Stanenge | 289 | 3| 096 | 332 | .802
ﬂfJ"IN(;ﬂ\'iﬂ"lﬁ ﬂqﬁlT‘Hﬂ@;N 115.036 | 396 .290
59 115325 | 399
AWENHOL stwngw | 1.211| 3| 404 | 1146 | 330
netungw | 139.485 | 396 | 352
98 140.694 | 399
AN stnngn | 505| 3| 1681086 .355
nelungn | 61344 | 396 | 155
59 61.849 | 399
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9NAN99 11 HanIalATIEATeyaRaSeuifaussAunanIn
nsusmazesdinmndeusnerBaenTIN SMIAATHLN Wad uunaw
@mﬁﬂwmzﬁquqﬂmﬁmma Tran193nsnen AT IGies (One-way
ANOVA) Tiszsuitidndmynieadia .05 wuan seAuAmnIwnnssnIaeesdin
nadansnnermasnann Samdauasnun nanaan EAEuanatai
FIBRI1TNTIEANN WA FAEuAnaNiuee d ey neaaRfiszsiy 01
$I47U 1 A% D NTABLARBIAITNABINT ﬁw‘iflm‘mm@umwLmﬂéfmﬂmm@'

TreTsAsaa9nn (Scheffe' s test) seaziBan AIRAT919 12

A1919 12 HamsBaudisusziiugmninnis uaniseesdinnsdendine
FARIATIN FINTAUATNUN ATUNNITADLAUBIAIINABINS
AINANANE DT AIUYARRATNETE NI 18gAEATN1T2aIWINn

(Scheffe’ s test)

| TwAwzod | 31-451 46-601 | uannaneod
B¢ (X)
4.37 452 4.61 452
TuAu30d | 437 15 %% 15
31-45 1) 4.52 .08 .00
46-60 1 4.61 .08
31191 60 9 | 4.52

91nAsN 12 WelBsuifleusziuamnimnissnisvasdminneden

SUNDPATIATIN TINTAUATNUN ATUNITABUANBIAIINADINTT AHANANEY

anyARRAueTy WuseanaeABnITzen (Scheffe's test) WU NANFIBEN

NYNDIEFAN ﬁﬂ'ﬂﬂﬁ@Lﬁu(ﬂ’ﬂVjﬂéﬂ"lwﬂ’?’ﬁT‘ViU%ﬂ’]‘iﬂﬂ\?Z&’]ﬁﬂi’]&ﬁﬂuﬂo’]Lﬂﬂ

FAAIATIN FINTAUATNRN ATHATTADUNUBIAITNADINIG WANANAUEIH
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AT 13 mm‘mm‘mwmgmﬁmﬂ%wLﬁﬂmmu@mmwm‘j%mm?ﬂmmuﬂ

NUdgusUNBAIRIATIN TINTAUATNUN ATNAURNEUSAIULAAR

AHaEFUNNaAnEn
(n = 400)
~ LLW’ZQIQW']']N
ATRNTNNTTUINTT SS df MS F Sig.
’ wilg159u
A Bade stwngw | 1235 | 2| 617 | 2313 | 100
aelungu | 105.930 | 397 | 267
59 107.164 | 399
MIADLAHBIATTN stwng | 1317 | 2| 659 | 2544 | 080
ABINIT aelungu | 102.803 | 397 | 259
594 104.120 | 399
nstimmsiule stnngw | 288 | 2| 144| 655 520
aelungy | 87.489 | 397 | .220
59 87.777 | 399
psnlanaznIasuy | Gsaavngw | 596 | 2| 298| 1.031| 358
AHABINTS anelunge | 114729 | 397 | 289
594 115.525 | 399
AMANHOL 'i:vif.iwﬂ@iu 333 | 2| .166 | .470| .625
anelungy | 140.362 | 397 | 354
59 140.694 | 399
AN stwngy | 300 | 2| 155| 998 | 369
aetungn | 61539 | 397 | 155
594 61.849 | 399

a s ¥ dl =1 =% o
FINATTN 13 Nﬂﬂq‘mm‘i’]?&‘ifiﬂﬂﬁjﬂLWﬂLﬂ‘jﬂULWEUiZ@U@mﬂ’]‘W

19 MUE N2 A BINVILL T UUB N DAEEIATIN FIMTAUATALN LEBFIUUNATH

o 1 v o A P’
@m@ﬂwm:muqﬂmmmmumiﬁﬂm Tﬂﬁﬂ’]‘mLﬂ‘i’]ﬁi‘ﬂﬁfﬂNLL‘IJ‘J‘U‘EQ‘H‘VWQLﬁ?.l']

(One-way ANOVA) fissusadnAeynnea@if .05 WUl seAUAmAIANS D3NS
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gpsANNATeus N FREIATIN FINTANATNUN TS HATNIIN UAZIILANWYNATH

TufAuuananei

A19N9 14 HANITAATITIIEYaD S eU e UsTAUADNINNS IUBNNTEDIENTIN

NeTeUSUNBFARIATIN SINTAUATNUN ATHADIANEUTAIULARAR

AanEN
(n = 400)
- LLV‘@IQ?\IQ"IN
ADNTINNITUINIG SS df | MS F Sig.
wuquqqu
AaiEnde stvowng | 552 5| 10| 408 | 843
nelungu | 106.613 | 394 | 271
59 107.164 | 399
NIIRBUNUBIATIIN ‘izﬁ']lf]\?ﬂf\éﬂ 1.813 51 .363 | 1.396 225
ABINTT aelungu | 102307 | 394 | 260
9 104.120 | 399
matensiule FEMINNGH 507| 5| 01| .458 | .808
aelungy | 87.270 | 394 | 221
594 87.777 | 399
AsnlanaznNasuy | Ssanngw | 1585 | 5| 317 | 1.098 | 361
?‘IQ"IN(;@QT]PI‘J' ﬂ"lfﬂ?‘i«lﬂé&l 113.740 | 394 | .289
9 115325 | 399
ANANHOL FEMINNGH 683 | 5| .137| .384| .860
aeungs | 140012 | 394 | 355
9 140.694 | 399
AN SEMINNGH 180 | 5| .036| 230 | .949
aelungu | 61.669 | 394 | 157
59 61.849 | 399
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INAN9N 14 NANNTAIATITITEYIREIS BB AUADININ
msiuansesdninnudensuner@asnsy Smdauasmus adauunans
AosdnEoszEILyARAAUEIEN TnennsAlasnsiaEislsamnaRes (One-way
ANOVA) Tiszausitdndaynioaa .05 wuan seduRmnmnabanisansdin
nuiflendunardainsis Sminunmum Holunmaan wazaenmnans i
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A998 15 mm‘mm‘mwmgmﬁmﬂ%wLﬁﬂmmu@mmwm‘j%mm?ﬂmmuﬂ

NUdgusUNBAIRIATIN TINTAUATNUN ATNAURNEUSAIULAAR

AU PRSI ABLADY

(n = 400)
- LLW@IQV’\IQ"IN
ATRATNNTTULINTS SS df MS F Sig.
’ utlgu59u
A Bade stnngu | 1015 | 5| 338 | 1262 | 287
aelungy | 106.149 | 396 | 268
59 107.164 | 399
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