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ABSTRACT

The purposes of this research aimed to examine, compare, determine
the relationship, and establish the guidelines for developing desirable characteristics of
school administrators and teacher satisfaction on work performance under the Sakon
Nakhon Primary Educational Service Area Office 2. The samples, obtained through
the Krejcie and Morgan’s sample size determination table and a multi-stage random
sampling, were a total of 354 participants, including 104 school administrators and
250 teachers working under the Sakon Nakhon Primary Educational Service Area
Office 2 in the academic year 2020. The instruments for data collection were two sets
of 5-level rating scale questionnaires concerning desirable characteristics of school
administrators with a discriminative power from .391 to .820 and a reliability of .956,
and teacher satisfaction on work performance with a discriminative power from .402
to .855 and a reliability of .950. Statistics were frequency, percentage, mean,
standard deviation, t-test for Independent Samples, and One-Way ANOVA.
The Scheffe or LSD method was performed for a pairwise comparison test when the

differences existed in F-test value, and to determine the multiple correlation.



The finding were as follows:

1. The overall desirable characteristics of school administrators were at
the highest level.

2. The overall teacher satisfaction on work performance was at a high
level.

3. The overall desirable characteristics of school administrators as
perceived by participants, classified by status differed at .01 level of significance,
whereas there were not different in terms of school sizes and work experience in
overall.

4. The overall teacher satisfaction on work performance as perceived by
participants, classified by status differed at .01 level of significance. In terms of
different school sizes, there was not different in overall, whereas the overall
perceptions among those with different work experience were significant at .05 level.

5. The desirable characteristics of school administrators and teacher
satisfaction on work performance had a positive relationship at .01 level of significance,
with a moderate correlation (r = 0.549).

6. This research proposed the development guidelines as follows:

6.1 The development of desirable characteristics yields four
categories: Firstly, Intelligence; school administrators must commit to continuous
self-improvement: Secondly, an ability to motivate others; school administrators
must create work motivation: Thirdly, technology and innovation abilities; school
administrators must have leadership in technology and innovation: The final category
includes a lively manner and patience, school administrators should be able to work
collaboratively with others and be patient when performing tasks.

6.2 The development of teacher satisfaction on work performance
concerning wages and compensation. School administrators must ensure fair and

rational promotion practice when determining an increase in salaries.

Keywords: Desirable characteristics of School Administrators, Teacher Satisfaction

on Work Performance
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5.1 ARAAN UL TRIUSERIAIDIRLEMIAHULIAATEY Ghisell
Ghiselli. (1971, pp. 39 - 94) TAnanadls AndnEAR

UszasAaanuEnis i

1. ATNEIHNTA IHNNTAINS (Supervisory Ability) g
A ANHITONA ST BB T BIANEYN UAAITHETHITOTAZSABIANITUAY
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2. mf]m@u;;mu (Intelligence) Mgy AmNAINNTOTIaS
ﬁmﬁu?ﬁmam WATAITHEIHITOAEITUAIINAR WIHTTTHLRTH A TWAMHAIHTE
"V&%ﬂi&ﬁ%?ﬂiﬂﬁuﬁ/ﬂm‘ﬂ:ﬁ WaZAATIZ A

3. AN IHNNTARRAUTS (Decisiveness) e
AsnsaniazsinanlansUnNaumasAHEeTn nasaTunisdaaulananzens
yinbTaymdnnansuuTaymntneg nnenasla
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5. ANNABINTTANHNEST IWBNEN (Need for Occupational
Achievement) xn8fly AaLIAATILARARLAINANHSURRTELLAATRANA AT
ﬁﬁLLiﬂﬁQﬁq@%ﬂﬂ'ﬁﬂﬁLﬂuﬂ@: ANHABINTRINAINABINTITANNA 1SS Tua B niiiies

6 ANHABNNITAINASTIEIR (Need for Self -
actualization) T °?Jﬂ‘1_lL?JGl‘ﬁ‘l_]‘ﬂﬂ@LLNN%’IT@ﬂWNﬁ’%T%ﬁfyfyﬂﬁ%ﬂﬂ’l’mﬂ’m’]‘iﬂ
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7. mwﬁ]@ﬂﬁmﬁuﬁ%mﬁa (Low Need for Job Security)
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puasiiuresd aoudefi luauasisrasaadmsunni uynAndudumsuansy
dnfedenlafinanusevialilias
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fAduvimiluntauanisniafneniiusdeduniawdsuulas Sanazpi Sy
dniusuiufieassuresiiisaresuasfinanainlszendllne e ldgnisugsy
nneBaus iy BaunALRAINg AHAINIED YARNANE LA ADIANTTRANH
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5. AsdnELATEEANTLE TuRAsuAzNTUATR
TunnshaugfadungAingssnes sysduntrlinnsfonafsirasiuianuseg
qalszasAmauiaLazaIusaNiiunsAnse wansEaLlsza iUy ARaYEE
e 1 enalszlsmennslnesmildeifianiseysandueesmiludons
avaLge uaziunszuauniauaniantansaslany e minaudavalanany
souflsanlaiumamdedeiuasimianugelunisinenaisns rouas
pmAnnRaIntsreIRURR s iussqumanendngUsraeRves
BIANTIEDIHIENTY
5.5 AUAANH LRI AR LA IAHULI AR YD
Y5eyte a9nadl
Syt aenadl (2532, ansiielu Anana Adewn, 2560
1 39) Tananfl anidnseifvlarasnvasguimaaaudnunty fil
1. wuAmsanuAnEaestrAHaa AL awauaun (o
ﬂiyméw T ﬁzﬁﬁﬁfﬁumiu’%mﬁ (Application of Intelligence to Life Problems)
2. yudvnsanmAnumpudalaniabiyansdmauman
vaayaranan o An wmfiaausantunianssin Taglninanm g (Necessity
of Social Group Action)

v 2

3. @u%m'mmuﬁﬂmmmLmawmfmLﬁumumuw}@mu
LL@mwﬁy@ﬁﬁmqNﬂ@u%’uﬁuﬁﬂumwLﬁuﬁﬁmqﬁmemummmﬂmpﬁu
(Respect of the Individual)

4. yudvasa A aesdamanerdegaU s ATeg
msFnETuanNsUENsNNsANENe: [N ANMEREN g DL mEN e FInana
uﬂﬂmﬂﬁﬂyﬂwﬁmimg@mymﬁ@chLﬁwwmw%ﬁmmzmﬁﬂmmﬁﬁﬂmé@u
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UstnlgensAnenmsnzanfuanndanfifsuulasegians (Function Social
Organization)

5. yudvnsanAnEIazaasiiaamaiuRegimnd
dszanlselom Samnunbidniaunyaaaiun g auluniafiazes i
AR T TunnsTnnnafinen TMT@?N@LL@:ﬁm:ﬁw%mwﬁqm (Administrator as
Group Instrument)

6. yuAnasamAnEazaaudalanialyAnavianssn
v laduln nniflauazsulnnaAndiueesyanannalussniafnuiuas iy
ﬁm"zjuﬁﬂmuﬁﬂwﬂﬁy/@ﬂﬁ (Freedom of Communication)

7. ;Ju’%miﬂmuﬁﬂwmemﬁ@fiwmmLﬁwﬂyﬁﬂ Al
Lf«;ﬁmmgmaﬁﬁm@ (Administrator as a leader)

8. yuAMsanANEIADsiaauesAn Tinnnafned
wEni a0 asn1afne fsnasfiifuazansmuesneinnsine
(Administrator as an Educator)

9. 9151BN1AgITIBN AR NaENLRe NN sANELN
ﬂimwmmnﬁl@?ﬁlﬁﬂﬂﬂﬁf‘ﬁl‘unﬂ 7 19 (Dedication of Public Education to Community
Betterment)

10. 1191819AgEADLTEAIHLszanAi 95N
grauTUanAnEn TunnasfineunisAnen (School Community Integration in
Education)

11, 1199BN15AFILABNLTLRHHAIIUATUBIDEYIAND 173
Uszifinazanwiviorasatn Ae daufiidnavdanssuauntainmilunaos o i
fun9Ussiun1sUURe mezm‘sﬁﬁmugqLmLLﬁiN@@ﬂ'N Fenlulnaznisdnudn
quﬁmﬁ/u (Two fold evaluation of Administration Means and Ends)

12. 9191N15AgITABIANIN AT BN AN TuALE
pamsuRaraURedrEn 9z livianudonde iy aumdsanenaianeesin
131119 (Professional Integrity and Responsibility)

13, IN9NENITATILABNIIUIIIENIAIIHG LAALBELTHE
LL@:LLmqmmwﬁﬂmfyﬂﬂ%ﬁmqLﬁﬂﬁfﬁm‘su%mﬁmummmmmﬁmﬁﬂ (Necessity

for Professional Growth)
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NNFANHIUTLANANEINNAUAT LU 2 FUUNATHUTEAUNITHNITNU

qﬁuﬁ'ﬂumxﬁﬁa .
ce LARIATITHN
UseaAdaIyUInIg SS df MS F sig
- wusUs91
Ts93a11
1. ATINARTA i?.t‘l/‘ifJI’Nﬂ@;N 55 2 28 84 42
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9N 116.29 3h3
2. ANNSURAYEL ‘ETJ‘WJI’NﬂZgIN 247 2 12 45 63
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AN 22 (G]I’El)
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. WARIAIN
UseaIAUBIK LTINS SS df MS F sig
w559
TsaBau
5. ANNENIT0THANG | F9ANNGN | 4.62 2 231 | 233 | .09
39l9 nwtunay | 34867 | 351 | .99
39 353.30 353
4 ANEINIE0AT | 9TM9N9ngH | .02 2 o1 | 03 | .96
walulaguas aelungu | 11465 | 351 | 32
1IRN5SY 39 114.67 353
5. ANNATIREIN SEMNNGN | 72 2 36 | 122 | 29
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Tudpnmuanmnsiie A9lufinaonnaasiuam g Adeiis
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2. SVY/ANHILITU 4.55 50 | 437 | 55 | 2.86** | .00
3. AN99/ANABLUNY 446 | 72 | 415 | .82 | 357% | .00
4. BN 474 | 40 | 444 | 60 | 537 | .00
59 458 | 44 | 434 | 56 | 414* | .00

o o a
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a [

** Prlydfeynaiianszau .01 (.01 ; t352=2.58)
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1. Tﬂﬂqﬂ/ﬂqqﬂﬁ/qqclﬁﬁ"l 553/‘1(5']\17122'34 .023 2 .01 0.39 | .96
aelungu | 10369 | 351 | .29
594 10371 | 353
2. SR SIINNGH | 737 2 | 36 |125 .28
aelungu | 10824 | 351 | .29
594 103.98 | 353
5. ANAN/APELWY | SHengH | 073 2 | 05 | 05 |.94
aelungu | 23027 | 351 | 65
594 230.35 | 353
4. BT SEMININGH 1.7 2 | 63 | 198 | .14
aelungu | 11290 | 351 | 32
594 1417 | 353
SEMININGH 28 2 | 14 | 49 | 61
598 aefungn | 10220 | 351 | 29
594 10279 | 353
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U

& A A & ¥ A
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LATAHEDN SunnaNIWIneedlsaFen Tnasanluuananeiu aannsmeaey
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- om SS df MS F sig
N1FUHUANTH nilsileau
1. Tamay soowngu | 161 | 2 | 80 | 277 | .06
ANTNNAN ﬂ’]?_lTuﬂﬂ;N 102.09 | 351 .29
59 103.71 | 353
2 VWWANEMLIM | vanenge | 109 | 2 | 54 | 186 | .15
aeunan | 102.88 | 351 | 29
594 103.98 | 353
3. A9/ smenge | 7.02 | 2 | 351 | 551 | .00
APBLLYY aelungu | 22332 | 351 | .63
59 230.35 | 353
4. ilEnTIsam soenge | 344 | 2 | 17 | 531 | 58
aelungu | 113.85 | 351 | 32
594 11417 | 353
sovownaw | 187 | 2 | 95 | 327* | 03
59 sowngw | 187 | 2 | 93 | 327* | 03
aelungy | 10061 | 351 | .28
594 102.49 | 353

o o o/

*FladAynieadiafisziu .05 (X.05 ; Fj 351=3.03)

a

** fpdndyneatiafiszdiu .01 (0€.01 ; F; 351=4.69)
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Aaunils Xt X1 X2 X3 X4 X5 X6 Y Y1 Y2 Y3 Y4
X 1

X1 .857** 1

X2 863** | .820%* 1

X3 761** | B10** | .B29** 1

X4 789%* | .688%* | .683%* | .465%* 1

X5 B892%* | 776** | .828%* | .548%* .700** 1

X6 B855%* | 746%* | 739%* | B15** .664** .880*% 1

Yt B49*x | BAaT** | 479%* | 338%* ReoloN DB1** B510** 1

Y1 DBATE* | BT2** | 479%* | B22** B4T7** B34 b524** | .887** 1

Y2 AQ0** | . 481** | 432%* | .299%* H514** A486** AB4x* | .895%* | .802** 1

Y3 A24%% 1 415%* 1 BB1*F 1 274%% A420%* B82%* | .390%* | .885** | .692** | .691** 1

Y4 A89** | 4BB** | 448** | .300** Ro) Vo A495** A447* | 834%* | .660** | .692** | .612** 1

** QrpRIAYNNaTANTEAL .01
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