v 1 '] [
qugmmaﬂﬁauuﬂmﬁmummﬂszﬁw%mwmsu‘%msfMﬁﬂsmz

i ! & \ L d o/
YD ﬂﬂsﬂﬂmmmuwmau?um ABTINBANTTG ’QGW’J@QU@S”I‘D’ﬁ”Iﬁ

INYTHNUE
A8

a
ITYNE NRUY
9 9

\WRBRBNUITIVERY S ganauas iNaiduraunilszasntsAnuImanangns
USgygyrsguseaaurmansuniisdia #1a13a55UseAmauaIang
WEAINTBN 2563

ARNBINADINNIINEIRYSAAANAUAS



v 1 '] 1
qugmmsmﬁﬂumeﬁmwamaﬂszﬁw%mwmsu’%msmmﬁmz

rd ' v [ iy o
UYBIB ﬂﬂ‘iﬂﬂﬂi@ﬁﬂqu‘l’l'ﬂﬁa%‘fﬂlﬂl ABTNNDLANITY mmﬂfqumq%qﬁ

ANYIUNUE
AB9

a

IFTYNS ﬂﬁﬂi_gﬁy

\WRaRBNUIIVENRYS A anauas inaiduraunilszasnisAnemanangns
U3 tysy13guseAaumansunIingia 812138155 UseATaUAEnS
WEAINTLN 2563

fAnsdusswniinesus i gananas



TRANSFORMATIONAL LEADERSHIP AFFECTING PUBLIC SERVICE
EFFICIENCY OF LOCAL GOVERNMENT ORGANIZATIONS
IN KHEMMARAT DISTRICT, UBON RATCHATHANI PROVINCE

By
WEERATUT SAIBOON

A Thesis Submitted to Partial Fulfillment of the Requirements for
The Master of Public Adminstration Degree in Public Adminstration
At Sakon Nakhon Rajabhat University
November 2020

All Rights Reserved by Sakon Nakhon Rajabhat University



tususasinenfinus
NMANETRYTIYAPRNAUAT
W3y gsgussAmanumansiitmfin

mmﬁm%’gﬂszmaumans'

i ] - Pl o 1 § o Il - «
BoFavineinug Nz ITUR BT RINARBU SRV BN INNTUANSAN BT BN BIANTUNASTEY

annasinburesinainnsg Sminguasiesiil

' v

Bayininenfinug Aazgns aneyny
4

ARENITHNNISHEUINETRNHE

w USEBIUNTIHNTADY fe—’c/' NITHNTIRDUURS

v ’ v v « - ' ]
(JEEAEn3197198 A5.UME N9aNA) uaznRRnn @ (WHErAnTIeTE Asale sufy)  Ussemfiuinm

v -«

(WEIEFNARTINNSE A2.E1ABE GANASINAR) WARURNIFAN (§HILFARTI91TE Ae.doyauranl RIEAEaY) NeaHnIaTUAnen

- e
ANHNUS

S 1 |2 Wi 3 12) B [YY 2

«
Anenug
m &—a
. NFINNIFBL
Wi P & " ¥ '
(HELFIERTINNGE AS.AINII0 BENT)  UANAAURNIAN
as [ v o o o as »
ADENTTHNTUIMIVANFATILTBINAD UnfininedpTuInIua?
—_—r1 O~ /@
s . - : e —
(HEWAIANINNTE AT.AINNTD BENT) (FRMERTI9758 A9 AR IReIBTY YN
Usesamangns pEMIEN I ARAVE A
NNANENRYINIAINAUAT HNIANENRY TN ANAUAT

Wadui 9 \eu woFAneu W.A. 2563
Ardvfidureamninendesaiganauns




ﬂﬁzﬂ’]ﬁﬁlqﬁlﬂﬂ”ﬁ

Anenfnusatiuiiduiaqanalangni AeAngIuATANINTILIAES
Wueensfann wraaansianss aeazy sadu UassmunasannisfiiEnen
MeNTNUS me;ﬁwmﬂmﬂmﬁﬂ‘ A9 MEYYIFTOr ATIREAY NTINNIITAUENEN
Anenfnus Fngonuussin IEHaUNE WAATIIRBLUN (BIBLNNTEIRNG 7 Aod
pansianta lanaansdsunEauaudSa3eusey iduransTuanunszaaiv
DHNGI LAZIBNTTLIDUNILAUADNTITEINIT TIN5 T mAanisiAdeassi
aened

1DUDLAD 509FNARTI9198 A5.ARR ARRAATNANA AUAADLE
ANGINITIANNT NAANENFBINETNANAUAT HAWFNERTI9TE 5. 31ATE ANTa
NIAR NFINNITUINITNANGATITUIAEUANTATHMNT TR AMZAININITTANTS
NG IIAYINAUAT HIIWANERTI9TTE AT.ANNNTD FEnT 1U9EEm
ATTHNNTUININANGRTITUILANEUAEATNAU NN ATINYINITIANS
NG A INANAT UesddY AeTn1InAne Udndane Fannngrem
13M1394LNAT8Y B1NB1IN51g SMTRUATIEENT uATERANTY ABnBuNS
Udndine viudninem sunoimns1y Sminauasiassl Aingasidugiduarey
paraRaUEasiaddy aasaeudugidatrguniaEueunieniaimide
pssndnFagans

youpLAa guImaesiuluaiufisunoineg aasnsuwingLn
y13s Alamanemassalunafureysifan1sida uassi

YDUBUADINEIAD (FEnas DN WATHNEEA AIBYTY H15A1 A
msaiumpuaztamda iy q aeesniidclaunidenannun aoauay
UstlwivaAneginusaiui mmmﬁum’%mymwaz@mﬁm N19AT A 81975¢)

Vv v ¥ L7

AlnousnAsrBuLaz L AYHNITANEI2D9INAFLAANeNTsTaq1Il

=
MEyns AneYLy



fta3aq mmjﬁﬂmiLﬂﬁﬂmmmﬁ@ﬁm@ﬁiﬂﬂizﬁw%mwmﬁﬁmi
mﬁﬁmmmmﬁﬂiﬁﬂmmﬁquﬁymﬁusfummﬁﬂmﬂL"amﬂg
FIMIMYUATEEH

:%f%'ﬂ A5zyns aneyey

nesunsTiUEnuYA ;;%fmmﬂmqmﬁé ns. azdly uidu

HEIYANARTI919E A9, Ao AR (B8N

U3y T1.4. (%gﬂi:mﬂumm%)
RN NMNANYNRY TN FNAUAT
DfiRuw 2563

unAnee

v v
as

mMeAduaSsiidingUarasa 1) WafnensziunzitnsAsuudass:
1Jﬁzﬁw%m‘wmﬁu%m'ﬁmm‘ammmmﬁﬂ‘sﬂﬂmm@%f;uﬁyﬂqﬁueﬁumméﬁmﬂmmqﬁ
Fminguasiesil 2) efnuiBnanarasnnzinmalasuasiamans
1J‘szﬁw%m‘wm‘su%ﬂﬁmm‘amwmmﬁﬂ‘iﬂﬂmm@%f;uﬁyﬂqﬁuefmwémmmumﬁ
Fidnguasnsiil ngudnasn [un YaaInseesssAansUnAsasaaumasinlan
funaiunang Sminguasirsil 41 197 an gudhetsuuLiieudnaauay
maguaseg indasfiafilriuniaifiususnreyaduiunauanuayaanTly
Tunnsimsnsmeys Taun Aond sasay Anads (X ) uazamuieaumsnnsgn
(S.D.) LLﬂzﬂ’]‘ﬁLﬂ’ﬁﬂzﬁm‘iﬂﬂﬂ@ﬂWﬁ@m (Multiple Analysis Regression)
WANTTATE WL
1. nqudinesns duduiuyaainsuesesrnanasasaumasiulu
Sunainang Sminguasiusfl Sdamanioan 197 au aanlnaydumends An
Wusnsay 57.7 oy 31-40 1 Anudusasar 43.9 SnnsAnuhusziuEoyes A
Wusnsaz 75.5 faaunansa Aniusouss 66.5 wasUfiiRsmddameaua
Fuarmden Andusenay 14.8
2. Pz Asnul aseesasanatnasessamesiuliuans e

o/ A a

N3y Sndnguasrei Taanmsanegluseiusnn (X =4.27) defiarsmansig

9

1 1 1
=} a

A wuan Annazsrinisifssudasiusydusnn ynamw Tnaauiidanmasenn

fign fn nsfndefeannuiiudaen (X =4.34) sp9asmnfia n13a3usTuAaT



(X =4.32) nanazaubilsloya (X =4.31) uaznsfianenassnsfigaunisn
(X =4.11) mnadiu

5. UaLAVBNNNITUANTANEITL2ENDIANTUNATBINTUNBITH
Tupdunsnsng Smdnguassiil (InazukWKaniTssiulsEanEn neng
BIANTUNATBIENIBITN (Local Performance Assessment : LPA) Uszanil 2562 Toey
AsaneguazAUnnn (X =4.65) f91u9 9 wis Aniuapsas 90.00 uazazdy
yg S 1w Aeniugasas 10.00 auddy Tneflszdumanigdazfin
1J‘szﬁw%m‘wm‘su%ﬂﬁmﬁﬁmwmmﬁﬂ‘iﬂﬂmm@%f;uﬁyﬂqﬁuefmwémﬂﬂmumﬁ
Fidnguasnsnil Uszdni 2562 FAzunngegaTntay 88.68 UATAIHIANGR
seyaz 50.13

4. mq:éﬁqmﬁLﬂﬁlﬂmmmﬁ@w%w@éﬂﬂﬁzﬁw‘%mwmﬁu’%mﬁ

[ A

A151TTIBIBNANTUNATBIEIMNDITN (HengnBlNIg SITngUaTITETT

3

1
A o o

] aa d o/ ¥ a a ' s
m\muﬂmmmmmmﬁﬁmu .05 Tﬂ?_lf«lﬂﬂ’]uﬂ"l‘iﬁﬂﬂﬁﬁ/\lﬂﬂﬁqﬂﬁﬂﬂﬂﬂq‘jm

3

1)

favanagefign (B=.708) nnadflsdemmidudaian (B=.500) uazniaasns
wsaiiumnata (B=.402) LLﬂ:ﬂqﬁﬂﬁ:GZuTﬁGf%ﬂiyiyq (B=.303) Tanfandniazans
WHNNTTL = 344 BUNETANEIALTINaUAINANAEINNTaTINTUNENNTHEVENARE
L5 ANBANNNILENITAIBS A UDIBIANTUNATENEILNDIEY Twamsnenang

Fidnguasnsnil (nTe8a 34.40 (Adjusted R? = 344)

ArdIATYy NeinNsAEula, UsEAnBaw, n1Tuin1easnTue



TITLE Transformational Leadership Affecting Public Service Efficiency
of Local Government Organizations in Khemmarat District,
Ubon Ratchathani Province

AUTHOR Weerayut Saiboon

ADVISORS Asst. Prof. Dr. Lamai Romyen
Asst. Prof. Dr. Sanyasorn Swasthaisong

DEGREE M.P.A. (Public Administration)

INSTITUTION Sakon Nakhon Rajabhat University

YEAR 2020

ABSTRACT

The purposes of this research included the following: 1) to study the level of
transformational leadership and the efficiency of the public services of the Local
Government Organizations in Khemarat District, Ubon Ratchathani Province, and 2) to
investigate the influences of transformational leadership on the efficiency of the public
services of the Local Government Organizations in Khemarat District, Ubon Ratchathani
Province. The samples were 197 personnel of the Local Government Organizations in
Khemmarat District, Ubon Ratchathani Province. Proportional sampling and simple
random sampling were employed to gain these samples. The tools used for data
collection was a questionnaire and statistics used for data analysis comprised of
frequency, percentage, mean (X ), standard deviation (SD), and Multiple Regression
Analysis.

The study revealed these results:

1. It was found that of all 197 samples who were the personnel of the
Local Government Organizations in Khemarat District, Ubon Ratchathani Province, most
of them or 57.7% of all were females; 43.9 % were from 31-40 years old; 75.5%
held their bachelor's degrees; 66.3% were married; and 14.8% worked for Kham Pom
Sub-district Municipality.

2. Transformational leadership of the Local Government Organizations in

Khemarat District, Ubon Ratchathani Province, as a whole, was at the high level



(X = 4.27). When considering each aspect, it was found that all aspects of
transformational leadership was also at the high level. Of these aspects, individualized
consideration gained the highest mean (Y = 4.34), inspiration creation/motivation
gained the second highest mean (X = 4.32), intellectual stimulation/motivation
attained the third highest mean (Y = 4.31), and ideological/idealized
influence/motivation obtained the least mean ( X = 4.11), respectively.

3. The efficiency of the public services of the Local Government
Organizations in Khemarat District, Ubon Ratchathani Province in 2019, as a whole,
was at the high level (Y =4.65, the result was obtained from the annual Local
Performance Assessment- LPA). Of all 10 organizations, the performances of 9
organizations or 90% of them were assessed to contain high level of their
performances and only 1 organization or 10% was evaluated to have the low level of
its performance, respectively. In terms of all levels of their performances, the
organization which made the highest performance gained 88.68% of the full scores of
assessments while the one with the lowest performance made 50.13% of the full
scores of the assessments.

4. Transformational leadership significantly influenced on the efficiency of
the public services of the Local Government Organizations in Khemarat District, Ubon
Ratchathani Province at .05 statistical level. Of all the elements/factors of the
transformational leadership, ideological/idealized influence had the highest effects on
the efficiency of the public services (B = .708). The individualized consideration/
motivation attained the second highest effects (B = .500); inspiration motivation
gained the third highest effects (B =.402) while intellectual stimulation got the least
effects (B = .303). The correlation coefficient of these elements was .344 which could
be interpreted that altogether these elements/factors could be used to correctly predict
the efficiency of the public services of the Local Government Organizations in

Khemarat District, Ubon Ratchathani Province 34.40% (Adjusted R? = .344).

Keywords: Transformational leadership, efficiency, public service
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(1986, p. 467.)
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AN ANANE TN A
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2. puntadnsdeugNEAIAN LALNNTINENANAYL BeLTDs
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mﬂﬂymjaéﬁﬂzﬁq WU qu;‘;ﬁﬂmimz’%muﬂm Tnanngan (TL)
AAH AU SAYBNNNNTUANNIR1B19 042U ANTUN ATBITIUN DAY
Tunsunanag Sminauasiusil Tnaniwaan (LPA) aensfliadAnmisadn
fiszii 01 Taeflmnadniusiilussiuge uaslaomdniusnisnan (= 644)
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NANITALATIZNNITOANBYNA (Multiple Regression Analysis) 8V1EWS
289071 LHHNINITUAENLU A NAINARBUT L RN EANANTUENTRIB 1T UL YDIBIANT
UnAspssunesinluendinensng Smdnguasysil uaneseazdend

A998 11

A9 11 HANTFAATILNITOANBYNYAHVBIBNTNAVBINLLHINTIU AL HUL A
NFINANDUSERNTNINNITUENITHNITITDUBIDIANTUNATDIFNIWNDIT

Tuwansnansng smdnguasnesnd

Unstandardized | Standardized Collinearity
é‘]’ql,m‘gwmmgﬁ Coefficient Coefficient t Sig. Statistics

b S.E. B Tolerance | VIF
A 1.059 | 6.688 158 | .000**
AnsRENENARLNS

P 2.07 2.05 .708 1.00 .005* 304 1.2

BANNTT (TL1)
ANTETINTITHANATS

2.71 2.61 402 1.04 .001* 328 1.0
(TL2)
m‘sﬂ‘awjyusfﬁsﬁ%ﬂiyiyq

971 3.12 303 311 .005* 157 1.3
(TL3)
nN9ANTladaa N

1.33 2.91 500 459 .000** 126 1.9
TJaian (TL4)

Adjusted R2 = .344, F-Value =.424, Sig = .000**

9INATN 11 NFAATIENNTAANBENLINBNYINTHTITEATINARD
AMENALLANBNINNNTUENNIINB1T Bz YavasAnTUNATasEIaTiu TR ne
BN51g F9IRRUAT1EE1H WU AnaviinnsUAsuLUaeiBnEnanelsEANE N

s ! ¥ y ° o o
N19UINITANE1TLUDIDIANTUNATEINIWNDINL T‘HL?.IGI@’]Lﬂ@LﬂN‘i’]ﬂ PINIA

o o/ a

quATETH P T AyeaGRnszi .05 Tnananunisidnsnassnd

1
=9

< o
gannIiBnEnagefign (B=.708) n1edlsiananminaian (=.500) uas

q

MsRaNLsItTaaTa (B=.402) uaznianazatniadoya (B=.303) Taafian

ANUTZRVBNYINGOL = .344 DU ANNBIALSENAUMINAIIEINITOTINTTH



106

WENNTOBYBNARBUSEANENTNNNTUBNNTAIENI T IBIBNANTLINATBIFINBFU
Tnsduneiensg Sminguasesni Tasasas 34.40 (Adjusted R2 = .344)
youziReaisaulsBasy ifnTamanudniussenanedaulsaass feswina
VIF (Variance inflation factor) Taitfiss 10 WAzAN Tolerance WATNA 1 Favd Fesinmden
iuann1sannony @msfu;m AZUUWALILAEATUHUNIATFN Tassmaluil
ANNNTNEINTOI LU AZUHUAL
Y = 1.059 + 2.07(TL1T) + 2.71(TL2) + .971(TL3) + 1.33(TL4)
ﬂumﬁwmmfﬁugﬂml,mummim

ZY = .708 (TL1) + .402(TL2) + .303(TL3) + .500(TL4)
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