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ABSTRACT

The purposes of this research were to 1) examine the past conditions and
problems of internal quality assurance operations in Ban Samkhamittraphap 3 School
based on educational standards and issue considerations, 2) establish innovations and
quidelines for improving internal quality assurance operations, 3) examine the effects
after the development of internal quality assurance operations, and 4) assess
knowledge and understanding of internal quality assurance of teachers, educational
personnel, and the basic education institution committee members in Ban
Samkhamittraphap 3 School. The research target group consisted of a researcher,
co-researchers, including teachers, educational personnel, and the basic education
institution committee members, yielding a total of 40 participants. A group of 24 key
informants comprised four department heads based on the school administration
structure, five student representatives from Prathomsuksa 6, five student
representatives from Mathayomsuksa 3, five parent representatives, and five
representatives from the basic education institution committee members. The research
methodology employed a two-spiral participatory action research cycle comprising four

stages of 1) planning, 2) action, 3) observation, and 4) reflection.



The findings were as follows:

1. The past conditions and problems of internal quality assurance
operations in Ban Samkhamitraphap 3 School based on educational standards and
issue considerations revealed that the internal quality assurance was operated
annually as a part of the continuous educational administration process. A manual for
school internal quality assessment was established but was unable to use as
information for improving quality and standards of educational quality assurance. In
addition, the internal quality assurance was operated by a single group of teachers in
charge, causing ineffective operations. In terms of the problems, teachers and
personnel were confused and did not understand a new approach for quality
assurance operations. They also showed negative attitudes toward the internal quality
assurance tasks as excessive workloads and a lack of participation in internal quality
assurance operations.

2. The innovation and guidelines for developing internal quality
assurance operations in Ban Samkhamitrapap 3 Schools consisted of teamwork,
participatory management, and school activity projects based on educational standards
and issue considerations, consisting of two main projects with 37 sub-projects and 163
activities.

3. The effects after the development of internal quality assurance
operations in Ban Samkhamitrapap 3 School based on educational standards and issue
considerations revealed that the overall project operations were rated at a high level.
It could be concluded that the research achieved all aspects of the defined objectives,
indicators, and target sets.

4. The overall assessment results on knowledge and understanding of
school internal quality assurance of teachers, educational personnel, and the basic
educational institutional committee members in Ban Samkhamittraphap 3 School were

rated at a high level.

Keywords: Educational Quality Assurance, Internal Quality Assurance
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2) WA maesauinemdugfinaing
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1) 3Rs laun n1981ueen (Reading) Nadewln
(Writing) uazn15AaLaLn (Arithmetics)

2) 8Cs Tawn MnuzAMmNITARee19ERa13 08104
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ﬂ‘;ﬁdﬂ‘i‘iﬁuﬂzu’?&m‘j‘m (Creativity and Innovation) ﬁﬂmé}mmﬂs\llﬁyﬁ(’f@éw
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TnsunAniavneniainendounlgadedeiaanAnepaulans vdaiftenmiid
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YNEAARST 2 MINARLATRRMRIAIAY N1939E LAz
winnaey Wesssdnanusmantuntsussiuasssme
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AT RIANUNNNS3EUS
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2. NMFUINITIANTTAMATNANSANE
mafnEfsatunIsUAmMsdanIaRmnININsAnEn KATelARNEN
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2.1 miu’%mﬁLLuuge@mmwﬁy’qmﬁmﬁ (TQM)
ﬂ’?’iU%‘lf‘ﬁ’ixﬂuLLUUSﬂ;\?@mﬂﬁwﬁgﬂﬂﬁﬁrﬂﬂ’i vaafidunlnpeaa
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Feigenbaum BsunaRmiiasm Tasunien wuﬂmwmﬁﬁu Feluszasmonnt
nanetiu Tam T@Tﬁﬁﬂf‘immiﬁﬁqmu@m‘m’%mimmmmﬁ @mmwﬁy’amﬁmﬁf;
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3. AIRAUILARING
4. mslEREEInARanIEMg
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2. Aouznasnnnaluiianuasngn wazlianlaunuammin
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