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ABSTRACT

This mixed-method study aimed to: 1) explore the need of student care
and support operational system in primary schools, 2) develop strategies of the
effective student care and support operational system in primary schools, 3) validate
the appropriateness and feasibility of the effective student care and support
operational system in primary schools and 4) produce a manual of effective student
care and support operational system in primary schools under the Office of Basic
Education Commission in the northeast. The research procedures were conducted in
four phases. The first phase was an exploration of the need of student care and
support operational system in primary schools, which was taken by reviewing related
literature and research studies, interviewing nine experts, conducting a multiple case
study of three primary schools where performed outstanding in student care and
support operational system and exploring the need of student care and support
operational system in schools by inquiring the opinions of 400 school directors and
teachers who responsible for student care and support system in primary schools. The
second phase was the development of the effective strategies of student care and
support operational system in primary schools. A focus group discussion of 10 experts

was organized in this phase. The third phase was a validation of the appropriateness



and feasibility of the developed strategies by inquiring the opinions from 462 school
directors and teachers who responsible for student care and support system in primary
schools. They were selected using multi-stage random sampling. And the fourth phase
was the production of a manual effective student care and support operational system
in primary schools, which was validated by five experts. Statistics applied in data
analysis were mean, standard deviation, percentage and PNl ggifieg-

The results were as follows.

1. The priority need index of the student care and support operational
system in primary schools under the Office of Basic Education Commission in the
northeast in was at 0.302, which could be prioritized as: preventing and solving
problems for students, case referral, student screening, student encouragement and
development and individual inventory.

2. The developed strategies of effective student care and support
operational system for primary schools under the Office of Basic Education Commission
in the northeast comprised vision, 12 missions, 12 goals, 12 strategies, 59
projects/activities and 76 key performance indicators.

3. The appropriateness and feasibility of the developed strategies of
effective student care and support operational system for primary schools under the
Office of Basic Education Commission in the northeast was at the highest level.

4. The appropriateness of the developed manual of effective student
care and support operational system in primary schools under the Office of Basic

Education Commission in the northeast was at the highest level.

Keywords: Strategies, Effective Operation, Student Care and Support System,

Primary Schools
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