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ABSTRACT

The purposes of this research included the following: 1) To study the level
of administrative factors, strategic leadership and the efficiency of the services of
Mueang Nakhon Phanom Local Administrative Organizations, Nakhon Phanom
Province, 2) To investigate the influences of administrative factors and strategic
leadership on the efficiency of the services of Mueang Nakhon Phanom Local
Administrative Organizations, Nakhon Phanom Province. The samples were composed
of 273 personnel of Mueang Nakhon Phanom Local Administrative Organizations,
Nakhon Phanom Province. They were obtained through stratified random sampling
technique. The tool used for data collection was a questionnaire and statistics
employed for data analysis were frequency, percentage, mean, standard deviation,
and Multiple Regression Analysis.

The study revealed these results:

1. The overall administrative factors of Mueang Nakhon Phanom Local
Administrative Organizations was at a high level (X =3.98). In the same vein, the
administrators’ overall strategic leadership of Mueang Nakhon Phanom Local
Administrative Organizations was at a high level ( X =4.06) while the overall efficiency
of the services of Mueang Nakhon Phanom Local Administrative Organizations was

also at a high level (X =4.00).



2. In terms of the administrative factors, these aspects significantly
influenced on the efficiency of the services of Mueang Nakhon Phanom Local
Administrative Organizations at .05 statistical level: ethics and morality (B =.563),
budget (B =.359), and work style/method (B=.185). Altogether, these aspects could
be used to correctly predict the efficiency of the services of Mueang Nakhon Phanom
Local Administrative Organizations 67.10% (R*¥=.671). Nevertheless, these aspects
did not influence on the efficiency of the services of Mueang Nakhon Phanom Local
Administrative Organizations: administration, personnel, supplies/materials/devices, and
management.

Regarding the administrators’ strategic leadership, these aspects
significantly influenced on the efficiency of the services of Mueang Nakhon Phanom
Local Administrative Organizations at .01 statistical level: establishing the balanced
organizational control (B =.290) and determining strategic direction (B:.268). In
addition, these aspects could be used jointly to predict the efficiency of the services of
Mueang Nakhon Phanom Local Administrative Organizations 43.10% (R#9=.431). On
the contrary, the administration of the organizational resources, an efficient support of
the organizational culture, and the decent/moral performance did not influence on the
efficiency of the services of Mueang Nakhon Phanom Local Administrative

Organizations.

Keywords: Administrative factors, strategic leadership, efficiency of the services
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3.1 mﬁmm:ﬁ@mzﬁ’ﬂwm:dqumm ANHULILFDUATH AT 1
@mﬁﬂwm:ﬁquqmmmm;‘;@mmmumumm TnnsuanuasAnng (Frequencies) Uag
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3.2 NMFAATIENIZAU 1) TasaMIenITUEMISBIANTUNATBIEIY
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2) mqw;ﬁﬁL%@ﬂ@qwéﬂmﬁgu%mqiﬂqﬁﬂiﬁﬂmimfoiquﬁymﬁusfummfrj"u,ﬂmﬁm
UATAUN TINTAUATNIH (Lmuwﬂummﬂuﬁ 3) 3) 152 ANBNNNNSIRLBNNTYDY
B9ANTUNATBIEINYIBSAR T AB NS DIUATNUN SINTAATNUN (LUDFBLDN
AET 4) ANHHLIDIULUFILOHTINLLUNIATEINTZ N AN (Rating scale) 5
AU FD mﬂﬁqm NN UIHNA1S Wag mﬁmﬁqm aLﬂ‘jﬂzﬁ?]/ﬂH”ﬂT@lﬂT%?;ﬂLﬂﬁlﬂ
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Y
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U
Ls

[ WG

3

fRe, 2554, Mun 155) Faf
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4.51-5.00 MHN8T9 FAUNINTIER
3.51-4.50 %91889 FEAUNIN
2.51-3.50 Aneiiy 52AULINNAN
1.51-2.50 el sduas
1.00-150 nanedls szdunasiign
3.3 ManARDLANNAT IR ANENEVENATENTadENINNTLEMNS
Lmsz;:éjﬁﬂ@amwﬁ fisnanaUsannImnisLanisrasnsAnsUnaATaIaIy
yosdulindunafliomamun SmdnuaTnm iduvinnisinszinisanes
wA94 (Multiple Regression Andlysis) TaarinmnszisiadAnmesafiisziy 05
5.4 AATITNANHARTULAZIB LD UIANIAN A INUULFDLNIN

¢ ¥
Uanede Tnedsngsnsmndnanziilana (Content analysis)
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4.1 Tutaspnazinnistinszianduiusunsiauls udauuuily
TunsFneiealsaiunisiin Multicollinearity AB NSHEMANTWETHBITEMANIGA
ulsrsrdennafisaudadaaziinnduinsluasdufigonn areasmalnannnadn
uuniitslunnswennsaisaulsmasiaaannaen FiiuEsransieaey
panANEzdaLsdsanie unlandudsdaaransnannsey tuannn g
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MaRnENANENRETEMIITa s BN NN TUENITLAZA1aEHN
L%Gﬂﬂilqﬂ‘g AutazAnsnmnisiuanisresesrnalnasasaamesiuliansing
Hasuaanin Sadmaanin giselinismanduUssinianduiusreaiesdn
(Pearson Product Moment Correlation Coefficient) Tﬂﬂﬁqﬁﬁ Sah (M9 NT e,

0549, 11 168)

NI xy-ExTy
JNZX - (ZxF Ny - (2 y))
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(X X) uni HRTIHIBIATUNLEAT 1 enfiNAIFDs
(Zy) unu NaTINTBIATIUNYEAT 2 SNfTAINE
‘[ A o £ o o ¢! ' = ‘[ a
AU ANANUS RN D ANTNNUFILHAI9291979 —1.00 89 + 1.00 leaad
=} o/ Aiy
FIURLDYA P9
1 1 o o o A o v
1. A7 r 1IHAY ARSI X WA Y SATHANAWS (WA AYIIA99RWIN
A8 01 X VAN Y 9280 waa X a0 Y 92N
! ! = o o B A = Y
2. A1 r WIWLAN LARNT X LAY Y SANANALS A ANsFgarii
AD 1 X AN Y 92N e X an Y 9zannag
1 - 1 v Vv = = o o &’ A
3. A0 r ANNINE 1 UHIEEN X ez Y Sa0NaNnus AN
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1 v v o o - o
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v [ 1 1 e o o
5. 071 WIFU 0 WEANAT X WAY Y (NE A TNANANUE T
v 1 v v 1 o o r'd o v
6. 01 r fAA1anlnga 0 LaA9I X LAY Y AR NANANE e
i o o P ' . . '
NNTILATIEAAIHANAUTIZNIN1TUI9INAN Sig. (2-tailed) ®INAT
! ¥ ! ! o/ o/ o/ o/ 4 o/
Sig. (2-tailed) fAMBLNIT 0.05 WAANINFILLITABIFIRAMHFNAUGTH (W1
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ATTNANNRENIN NAITINIWAITEVINNITIATIENTEALAINNANNWGUBIAILLS
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FHasunsnun SmdnuaTis )TN linsznIsaaneswaos (Multiple
Regression Analysis) Tagfmiunsssiuiasfyneadniiszsy .05
m‘ﬁmﬁﬁ:ﬁmiﬂmmwmm (Multiple Regression Analysis)
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AANDYIBIAUDHINIEY  TEUAITHENNTTUEAIAITHANNUS (PRI
Yi =B +BX +¢

=l o/ .
We By, WANSTREAAUAW Y (y-intercept)

B WINAINTUIBILAUDANDE (slope)

A

i [.%O'FBXi
Yi=b, +bX,

=< >

waagylnan
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[ 1
(4

Tavinn9Ade BnBnarasninzpinBenagnsisInanananIaiiluesdinem
Fasnguanngudminnanzfusondaamilonauun 1 wuan sziuniazyii
BanagnoveailsAuiymaninmuiaungrunauimianansfuanidaamie
pavwn 1 Tnesasegiuaedusnn (X =4.18) aanraesiuenddeen §ine
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