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ABSTRACT

The purposes of this study included the following: 1) To study the level of
necessary digital skills factors of the personnel of the Provincial Administration
Department, Ministry of Interior, 2) To study necessary digital skills that affected the
digital technology efficiency performed by the personnel of Provincial Administration
Department, Ministry of Interior, and 3) to explore and gain guidelines on improving
the digital technology efficiency performed by the personnel of Provincial
Administration Department, Ministry of Interior. The sample group consisted of 310
Deputy District Chiefs who reported to the Department of Provincial Administration,
Ministry of Interior. The size of the sample was calculated by using Yamane's formula.
The tool used to collect the data was a set of questionnaires and statistics employed
for data analysis were frequency, percentage, mean (; ), standard deviation, and
Multiple Regression Analysis.

The study revealed these results:

1. Factors in necessary digital skills of the personnel of the Provincial
Administration Department, Ministry of Interior, as a whole, were at a high level
( X = 4.16). When considering each aspect, it was found that all aspects of the
personnel’s necessary digital technology skills were also at a high level. Ranking from
the highest to the least skills, the personnel’s digital capacities contained the highest

mean ( X = 4.18); their characteristics or qualities gained the second highest mean



( X = 4.16); their knowledge was at the third highest mean ( X = 4.15); and their
experience was at the lowest ( X = 4.13), respectively.

2. The overall efficiency of the digital technology performed by the
personnel of the Provincial Administration Department, Ministry of Interior, was at a
high level ( X = 4.29). Regarding all aspects of the personnel’s digital technology
efficiency, the speed had the highest mean ( X = 4.33); cost saving or cost-
effectiveness of the resources gained the second highest mean ( ; = 4.32); the
quantity of work was at the third highest mean ( X = 4.277) while the quality of work
was at the lowest mean ( X = 4.26), respectively.

3. The necessary digital technology skills significantly influenced on the
digital technology efficiency performed by the personnel of the Provincial
Administration Department, Ministry of Interior at <.05 statistical level. Of all necessary
digital skills, the personnel’s knowledge had the highest influence (B = .370); their
qualities or traits had the second most influence (B = .196); and their experience had
the least influence (B = .175). Altogether, these factors of digital technology skills had
the predictive coefficient of .423 for foretelling the efficiency of digital technology
performed by the personnel of the Department of Provincial Administration, Ministry of
Interior.

4. Several guidelines were suggested for developing the digital technology
efficiency performed by the personnel of the Department of Provincial Administration,
Ministry of Interior. The budget for the procurement of materials and equipment for
appropriate technology should be provided so that they can be usefully applied in
managing the state affairs, serving the public, as well as facilitating the people’s services.
In order to transform their work into the digital model, the personnel should be encouraged
to improve and enhance their digital technology skills by emphasizing on learning from real
practice; alternating or rotating the jobs; and consistently establishing guidelines, planning,
and following on. The organization should be equipped with communication devices such
as mobile telephone connected to Wi-Fi, or internet so as to efficiently enable the contact

among the personnel and outsiders, upgrade the personnel’s potential to work together,



share their work space, programs, monitors or hold videoconference, send email,
send/share messages and they can work together from different places conveniently and

fast via online channel.

Keywords: Work efficiency, digital
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szvanst] a.A. 2006 89 A6, 2014 TneAiAsnznann 674 8@ uaslnvinnnsiiasnzm
F1lud A.at. 2014 wuandifasediAeanoasiai

1. n3vUANMSAn (Cognitive) Usznaumag m‘nm%ﬂmmﬁ%@u
(Complex Problem Solving) AANHTMANA (Deductive reasoning) ANIAABIANING
Anany vinwzTuni59ym (Oral comprehension) ArmsaaEatunaiznta (Speed of
Closure) N9 @8L99878 (Written expression)

2. ANNARETEINYARR (Interpersonal) UsEnaunaenisLisusa
(Adaptability) m'i{fwmﬁmmzaumjﬁu (Assisting or caring for others) NM9¥11911
‘;‘fmﬁ'u (Cooperation) mw\fdyfmff@ (Dependability) mi‘u%ma“ﬁﬁ (Service orientation)
mmmwue‘%qmq:mwﬂmﬁmmzmwLﬂ%ﬁm (Stress tolerance)

3. m’m%éu (Initiative) Uﬁzﬂﬂw;/’m ANNEES (Achievement)
AYHAPBIEH (Initiative) WATUHIRAWIANTSHN (Innovation)

OECD (2013) TaRnunesddai@es "Skill and Jobs in Internet Economy”

Tutl e 2013 wATENANATeAMERDINTTInEZAImA bl ad T smun ARSI RNNNTY
TnefiTas i ianENaReANABINITTNEZAE WIRNTTHARNITRRMUANNINTY
Gay q Feduiurasivniussmiifinurgennllang Anunpsnalsinezat

wARlad a9 I ANITUSENaUa1EN e nwA sl as a1 TaumeE NIl
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AHATNYE9NTEIMNNNINIGNT TRRATE AN TaUNANTTIuE AN A
asauma sanlaiiu 3 naulaun 1) gidsamyamanabiladaasume (CT
Specialists) LinfifiAuansnsalunIsimm dansuazguasnEfszuy ICT iiugm
NAN uATENELVINIAgTRRNAN 2) 5la9ugs (Advanced user) Lgiid
AnEsnsa Nl easRaimnaz 3) Klafiugi (Basic users) Aok uiid
s Ta TN e eeile [ ussduriafl 1w nialasanauaddingnmda
waavilefifieadunislrduseainuaznisasdiug Tnelumasrendsiitousamnm
walulagarasumeasinlaenman wafiduedosdiounismaeinem uananfinig
WarinuzuazasGuamgaesylraunabilad asaunminagsianisinin
fAnaRneUTHLATNNTTRISUVNEZA MBI 2B (i TANnA T TaE
asEmAL NGy

OECD (2014) Tc-?ﬁwwmﬁﬁm’%m "Skill and Jobs in Internet Economy"
Tudl .. 2014 w@mﬁﬁﬂmwuéﬂ(’fua‘ﬂmegﬁ@ﬁ@ﬁa ALAIHADLARR WIS
AIEMRINANERNNINIULAY RITIa AenanTEIUAE (U ADANNABIN1TLTINLTIA
Ramntu uafaneydurennasilaunsnsunazlasnanng Heflrsugianasa
Ay AN ABINITUI NN BTN (U uazAIHIB N By W ZNe T AEA U
wallagAaiaingesnndy soFeaiuussmugn irsugianadia Sinsmn
ﬁmﬂzﬁfug’m ICT TWELQW%LL’NM%QG&H 'V’m?]/ﬂﬁﬂﬂm Program for the international
Assessment of Adult Competencies : PIAAC AR WHaziusesuTsEn 1enuds
AnNg VinuzuazLlsraunIsoints AasRama s nIuuAadunulasInsFnans
famuuasrgelafianminuzuaslsraunsaiiuannfinges wanainidmuiom
AT AUEITHEEATHETNEZICT UNNe919 1 ViFuAR vEaTmmussey
YDIUTNTEN UL ITE

Adalet McGowan & Andrews (2015) Taigenunmans Skills for a Digital
World Tnfl 2015 ilaaqURdE Ay dmEwmNsTmu Skil il amnsasnssy
ABAYNNAMNEYE4 Digital 9NNANTTATETIANLAN 10% Bo9useem agluqadesfiay
grmaulARaesTULER R uaz 25% Femiiansnsatrazundniuifvinaum
Tadls 50-70% uansbnifingn usssnn msazfinoinansnsafiazwdsnllvinemly

afiluansnsagnnauilnaaeszundaluiiang q soiududuezaninns
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1. annafnuunpanEendeiuiiuginuns ICT Augludurinuyau o
AmSusinuzaes ICT Specidist uanns@enllsunssdwbiluduiifiame aoeinns
Lﬂ%uﬁmﬂ:ﬁu ﬁﬂvﬁu Advance Engineering, mﬁwﬁuﬁ'm Machine learning LRz
pannganmantatuntain 1ICT Tllnugsfia ifieadugunm niafnen ez

2. ABnannanuuazinil ansannangan wandulnglanEe
asnaadazifinuazaianianiln e amnanlossluaianaayai nsuanlnmnes
AUANADINNS

5. Wsssupaslvinuzileasnsousiuuazyinalafau feiazyae
Tnansnsaidagula fa nisvinnaduiin niesuas nafinaniaiemuoudane
LAY

4. 899115 HM 9189 NADINTIBI N HEaYARBAIAT
Farunnstinns auss ienamg iseinReiinnnlala dideanstinnsausy
AnRinuziia e sanaUsiesRamEaesnisuasinu s o T
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aualuladfaviazasyaaing naunianases v adediudeladanminug
ﬁﬁuﬁ@ﬁhﬁﬁqnﬁuﬂ@qqﬂ@qﬂﬁ‘ﬂﬁzﬂ@uéﬁﬂ AMHANINETHD éﬁuﬂqqmg
AularaunnTos wazuAndnEnE Saladuimaiiavanansayinlnyaainananntg
UnasasfiifeunumabiladnaialragnsfilsrUaraninmannawiatunm
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Tunnan1sidaides dazAvdnmnisdfiRaunuaavatesynains
NINNITUNATDY ;;‘?Jf&?ﬂéf%ﬁ%mﬁl,%qﬁqm@ (Survey research) Tmmﬁmqmqmymjﬂ
IINULUABLAIN (Questionnaires) TIHATEFT19THINNANTANEIAUAINBNETT F9
sATeLazrayaTiisaressrneuuinsaT LU LALLM TN
Fuinaifiususseyauanislinssayalneuneasdsnitendidgy
vosaziflenAduiiingn Aol
WATElARINNNTATE Aopa (Ui

1. U529 Tuasnguinngg
2. \nansflnfilalun1side
2.1 fnunizanuedesile
2.2 MR NUALNNIMLISEAVBANTDYAEasTI
5. nMafiusauTInTays
4. mﬁﬁmfiflzﬁ?j”mqg@

g Y

5. afiA7 9 uN19AAIIZAYDYE

1. Uiz‘b”]ﬂiuﬂxﬂf\g&l B9

1.1 Usza1ns (Population)
Uszannsiilsiunnsfinen laun Udnsne dainnssnssssminme
U 1,385 AL (U9rn19nTun19UnaTes, 2561)
1.2 ﬂfeju&haéw (Sample)
ﬂ@j:uﬁq@éﬂffuﬂﬁﬁ%m%y’afﬁﬁiyLLﬁ UAngne faiAnNTenIa9unin g
FIUIU 311 AU m‘jq'uﬁq@éﬁﬁ%ﬁ%mizﬁmﬁlwém (Simple Random Sampling)
Tﬂﬂﬂu’mﬂﬂﬂﬂ'ﬂ;mﬁ')@illNT%ﬁﬁﬂﬁ‘iﬁ’mquil"lﬂ’{gW?ﬂ’mEI’IN’ILLIL (Yamane, 1973, p.127

aaiial FEWIA WeEuE, 2553, ¥ 203)
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Aand 3 o/ ' dy
TﬂﬁN’Jﬁﬂ’]‘iﬂ”lu’lm@"lﬂgﬁl‘iﬂﬁC‘Iﬂrﬂu

N
n=——"%>
1+N(e)
AT N = 9uulssaIngieniam

4 4 o
ANHATALAADUTISaNSL (A

D
1l

FIUIUNGNAIDE

>
I

o

WRARINGRT (AF9 N = 1,385

e = 0.05
n = ﬁ?’mquﬂfgjuéfq@zéw
v n o= 1385
1+1,385(0.05)2
N = 1,385
1+3.4625
n = 1385
4.4625
n = 310.364
n = 31

[~ ¥ [ i .
1.3 ﬂ’TﬁLﬂU“ZI’BH@Q’Tﬂﬂ'IiﬂNﬂ'le (Interview)

- 1 o 1 Q/A o Vv - 1 o 1
nsiRennqudaglunisinen yiseladenngusinnanslunisiinun
o o v ) v o PR
TnannafanadIanaum (Quota Sampling) Taanistanisdunuau@anay
§1949u 10 11 LRUYeyaaNy MayasdAn (Key Informants) TeABADnLLY

LRNLLIE99 (Purposive Sampling)



104
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LASBINBN Y HWNT1599¢8

1. ANYULADILATAIND

Q

A o

rapaflafilyunsfnenasel Wiluuseuaiy (Questionnaire) INATE

' v
o o

FTWIUINNATNLNINITINNTIH WHIAA N1 1BNFITUAZINNITEIAEIVDY

e eX

U
nspanin 3 aew §9i

paudl 1 uuLEeLIHAE U AN LRI AARYDIHADY
LULFDUOTH 1U52naUnAae W B8 FATUNTNNTTANTN FTTAUAITANEI Uazinm
Fruis 318 lnRAsRnen dnynrAaiuuuAenaeay (Check List)

aondt 2 iuuseuaNAgatUTasaAinEz A AR aTis 1Ty
PBIYARING NTHNITUNATBY RITANTENTNHWIA VY 1) ATWATHETIHTA
2) ﬁyﬁumwg 3) AUSEAUNNTDS 4) ﬁﬁu@mzﬁ"ﬂwmz FoRanuoiunnasaan
UszH104A0 5 526 mﬂmﬂﬁqm HIN YIUNAn9 Was Lmzﬁ@ﬂﬁqm

Amsuuuusauanumeudt 2 fdnwasduuuusUaNEIRTIEI
Uszanounn (Rating Scale) 1iia 5 526U ansAteeaisn@alainasn (Rensis Likert

Method) HAHNIANIELAZATHIANN FA95)

1
p=%

= s 7
5 NN1ENY WNAENINTIgR
= =4 id
4 ANNETN WANAYNIN
= s 7
3 ANIEDY  ARAIYUINNAN
= =4 ¥ k4
2 WHIETN  ANAIYUDY
= & ¥ ¥ A
T ANNety WidAeueafign
pawfl 3 WnuuussuamigaiulssansnmnsUfiRu
mumm‘[ﬂ@ﬁﬁ@ﬁmmqmmm ATNNTUNATEILUNATEY AITANTEVITNHNIA e
Usznauaag 1) AMNUTHNINNIHE 2) ATUATIATNNTY 3) ANMAITNIIALET 4) ATHAITH
SEFAY L w%@mwmw%wmm AN I ULUU U OTNLUUNIAT NI TZHI

A1 (Rating Scale) wUBaniTn 5 526 Aafl

1
="

22 & ¥

5 N8N L‘VINWJ?;IN’mV]ZWI
= 4 ¥

4 NHIYON LWUATEHNIN
22 & ¥

3 WHIHON L‘iﬂuﬂﬁ%l?uﬂ’]uﬂ@'?fl

2 wH1edy WiuAdsues
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v v !
p="

= @
1T NHIYON LVUATEUBYVIYA

q
Vv

MMIUURANNANILIDIAZUIN HATE (A uanITiRssAUAN AT
Tnalapaderesnzwwaingaddn Seimumnomdiail (Y Eavenn, 2556,

w1 21)

1
=

ARAY 4.51-5.00 vl Winanglussiusiniign
ANRAY 3.51-4.50 Bu1edy WinaaaluseduNan
ANARE 2.51-3.50 MH1ee Winaoe uasauUIKnany

ANRAE 1.51-2.50 Bunads winane luseaunes

|
=

ARAE 1.00-1.50 nunpfis WinansTusyiunesign

2. NMIEITNUALAUSZAENTWIRFAesile
wAseladIusRTNLrUny Sauedacfiafilyluniside
pimeAe (U5
2.1 ANWNANAIIAINENETT AN31 UNAIHILAZINHITELAENYD
2.2 ANYABNNTAS UL LABLOHAIEAWLD Tmmﬁﬂ{mjmqﬂ

2 1

A3ANEIAINYE 2.2 Befiarnataunguaau e AGINaneUTEANENINNIS

o/

ﬂg’jﬁ@muﬁyﬁumﬂ‘[ﬂ@@‘ﬁ@ﬁmmqmmm NTuNTUNATEIUNATEY F9NA
NALNTNHMIATNE WA IMHARIANHULLNIATIRIUUTEHDIAT (Rating Scale)
i 5 520 AuABeesIsuBalalAsy (Rensis Likert Method)

2.3 NI NULLNBLUAHTAE I EHE ATENTTHNTTIUEHN
aWﬁﬁﬁwuéLﬁﬂ@ﬁQ@ﬂ@ULL@:T‘VQ{?T'TLLuZﬁ’]Tuﬂ’]iﬂ%/Uﬁ‘gx‘]LLﬂ%fﬂTﬁ, MHNZEN FAARD

UFANINNIYIDINTTITY

a9

2.4 U5utlg9 WA 5L FBU AN ATH A UL DIADINTTHANST
UENuIANETInTE

2.5 ﬁq’%ﬂﬁLLUUN@UHWNﬁLmﬂTﬂU’ﬁIﬂQQ uan Lﬂum;lf‘f‘fmmiyma@mu
ﬂ’mNQﬂ(ﬁTﬂdﬁg\‘iﬂ'}’mLﬁEIGGI‘NGT'mTﬂ‘NN‘;’]\‘i (Construct Validity) LAZAHEN
(Content Validity) @Tﬂugmmmmuuumumu (Format) h”mﬂfl‘isf%ﬂfmfl (Wording)
LAZAWAY T m\a%ﬂﬁﬁmuLLé@:gﬂﬁLﬁumm'ﬁTﬁﬁ%’uﬁ'gangfmﬁ@"fﬁlﬁmmw

AN WY UIrnaunag
U k1)
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2.5.1 WEAEANART19N9E TIAAA TR BALURIN SN 1EnNTUNY
BENITUANMNINIRYIN BN AN AUAT

2.5.2 SB4ANARTI9N9E A5.ARR ARFIRATNAA UTEUNANGAT
U5y auf)idin 81273810199AN1TANASTUAZAALBNTY ANLANYINITIANIS
NUIENAEIEAN NNAUAT

2.5.3 Weidney BnBgaEaaa dum sednenduln Samda
sz‘i‘uﬁ:

2.5.4 wialwlaan g Fumd l@wsinenAses
FNUYNITN LA fivnisunasesEnerImINgn SanTRananAg

2.5.5 wenlounidre) nadsnzadios fuwnk uesnafana
FINIARNAUAT

2.6 NNFANANANTNTALIATS (Validity) ypapaasile naxvilaei

wunapnasgidEarey S99 5 ¥ vinaniansteReuAnEITiessesBaien
(Content Validity) nésannifurinsmndzfinanaannaes (100) Trgns #fl (318una

ﬁ@ﬁm?, 2557, 111 95-96)

I0OC = 2;5
N
dla 10C WHNEES AFETAINEaAARSY (Index of item
congruency)
YR WD ﬂ’;mﬁ@l,ﬁusua@,%mmmy
Tneft A1 +1 yHnef 9afanNa13 s SR lnBe e
A1 0 wunefs Tunlaanasdnla
A7 1 yHnpfe 2afnans naensavin [USn lnasnsuuan
N ZEVaaN fc\?qmu;;l,%'mmiy

Tnaidanvafiian 10C 11nnan 0.5 aanzalafinupanan 0.5 Wademnm
Ustlqeun s asmeLaauuzIeaEEIey Firh 280NN KA
FNEBUAINKIELIYTY 5 Nufilansaasaunaziinafinuiissnsadaidon

ﬂ’iﬂ‘l_lﬁZgNT‘HLL@]@i@I’]HLLNiﬂ‘E@U ﬂ@N'ﬁ/WQU‘Ezf\N AYBINITITHUAD
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2.7 ﬁﬂLLuumumuﬁﬂ%’uﬂ‘gq unfuideusosuan Tunaaesle (Try Out
fUYAAINT NTHNNNTUNATEIUNATEY BUNBIHBIFNAUAT SINTAFNANAT T1HIN
30 7m

2.8 WnaA A [AsALATIEIMAATEIIaFIUNN (Discrimination
Power) TnsfAs nnamAnandsingseanfAzuMTI (item Total Correlation)
AntafanufifAsmaduLndau 0.361 310U AANgAeesdsEANE anaNRE
wuLiResduiissiuTtddny .05 angnenelUil msednd grEoas, 2551, win 73

a9t ln Arey BnBgnusna, 2564, nW1 85)

_ Ry+Rj,
= oF

_ Ry—RL
f

A = ! !
LHB p NHIYON ATATTINETNITE

r

T AHIYEY ANBIRITTILLN

Ry wunafls dmaugiinaugniungues

v o1
=1

R, wwefis Smuauiineugniungusin

U Uy
v 1 v

f PN éﬁuqu@ﬁLﬂqﬂﬂuTuﬂéuga
2.9 $IDAINNINNULURDLATNAGUTA 2 LAZANT 3 HAIAITN
@asi (Reliability) TrgnnsAAsnzmnANdnlsyanauaani (Alpha - Coefficient)
AEAENNT189 Cronbach ﬁy’qﬁﬁqmiﬁmezﬁwumumu&Tqa‘[ﬁil,mimh%f«v;mmq
&85 TnafnnAANE e LUUABLATH ABININNT 0.70 A9qsfiad
o &

LLRDUaNTW T A Tmﬁﬁzgm #a3l (Alpha Coefficient Method 8198914 14wwS

suzFuTuG, 2550, W 19)

= (120

A ! <
WHe A WY1 ATAITHIVIENABILLURBU DN
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=} ' y ﬂl/ ! o/ =} ' d QI/ 3 o/ ! o/
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2. fflunsdnaslnenisassuuussuanseawlan Tnaly Google
Form Chula Tffutlszgnnanausaesns BuaeuuLEaLImAILATUT 25 Sunnan
2565 IlpYnANEIIATIZALAZATINTINTE Tinsma L aaUa R A aa
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5.5 s ladnfiunnsdnnnuoilas litnsaniuiinnnsdunuol
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1. #8ANTTOUN (Descriptive statistics) {AKA

1.1 N13UANUaIAIHNE (Frequencies) WazAT9a8ay (Percentage)
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