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Abstract

This research aimed to study, compare, find relationships, predictive power, and study the
development guidelines for the skills of digital school administrators that affect the effectiveness
of school administration in expanding educational opportunities under the Office of Sakon Nakhon
Primary Educational Service Area 2. The sample group used in this research was 278 school
administrators and teachers of expanding educational opportunities schools in the academic year
2024. The instruments used were a 5-level rating scale questionnaire, consisting of a questionnaire
on school administrators' skills, with a discrimination power between 0.841 - 0.958 and a reliability
of 0.970, a questionnaire on school administration effectiveness, with a discrimination power
between 0.880 - 0.944 and a reliability of 0.963, and an interview form for development guidelines.

The research results found that 1) the operational skills of administrators were at the
highest level. 2) the effectiveness of school administration was at a high level. 3) the operational
skills of administrators classified according to tenure status were significantly different at the .01
level, while school area and work experience were not different. 4) the effectiveness of school
administration classified according to tenure status were significantly different at the .05 level,
while school area and work experience were not different. 5) The operational skills of
administrators and the effectiveness of school administration have a positive relationship with

statistical significance at the .01 level. 6) The operational skills of administrators can predict the
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effectiveness of school administration with statistical significance at the .01 level. 7) Guidelines for
developing the operational skills of administrators are proposed in 3 areas: good communication
skills in the digital age, human relations skills and teamwork of new-age administrators, and skills

of having a vision in school administration in the digital age.

Keyword: Operational skills, Digital age school administrators, Effectiveness of school

administration to expand educational opportunities
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