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Abstract

The purposes of this research were to investigate, compare, and identify the relationship,
determine the predictive power, and establish guidelines for developing the administrative skills
of school administrators in the 21" century affective the school administration effectiveness under
Sakon Nakhon primary educational service area office 3. The sample group of this research
comprised 74 administrators and 250 teachers. The tools were questionnaires and interviews. Data
analysis statistics consisted of frequency, percentage, mean, standard deviation, Independent
Sample t-test, One-Way ANOVA, Pearson’s Product Moment Correlation Coefficient, and
Stepwise Multiple Regression Analysis. The findings were as follows: 1) The administrative skills
of school administrators in the 21" century and the school administration effectiveness were at a
high level. 2) The administrative skills of school administrators in the 21" century and the school
administration effectiveness, as perceived by school administrators and teachers classified by
positions was difference at the 0.01 level of significance, in term of school size and in term of
work experience, there was no difference. 3) The administrative skills of school administrators in
the 21" century and school administration effectiveness had a positive relationship at the 0.01
level of significance. 4) The administrative skills of school administrators in the 21" century could
predict the effectiveness of instructional administration, comprising 2 skills. two skills were at the
0.01 level of significance, they were able to jointly predict 69 percent. 5) The research proposed
guidelines for developing the administrative skills of school administrators in the 21 B century
affecting the school administration effectiveness, comprising 2 skills: 1) Innovation and digital

technology skills, Effective communication skills.

Keyword: Characteristics of School Administrators, Teachers' Happiness at Work,

The 21" century
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