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Abstract

This research is to study, compare, and comparate. Find out the relationships, predictive
power, and guidelines for developing communication skills of administrators that affect the
effectiveness of supervision within schools. Affiliated to the Nakhon Phanom Primary Education
Area Office, District 2, a sample of 287 people. The statistics used include frequency, percentage,
average, standard deviation. One-way variance analysis Pearson correlation coefficient Analysis of
each step multiple regression The results showed that 1) the communication skills of the
administrators were at a high level and the effectiveness of internal supervision was at a high level
as a whole, and 2) the communication skills of the executives were classified according to the status
and district of the school. In terms of overall and individual operational experience, there are
differences in the effectiveness of internal supervision, classified according to operational
experience, both overall and individually, and in terms of the status and district of the school. 3)
Executives' communication skills have a moderate positive relationship 4) Executives'
communication skills can predict the effectiveness of internal communication in six areas:
communication using technology, understanding of the recipient's ability, clarity in
communication, and communication clarity. 5) Guidelines for the development of 6 areas: clarity
of communication, nonverbal communication, communication using technology, communication

reliability, communication in the future. Listening and understanding of the ability of the audience

Keyword: Management Communication Skills, Internal Supervision Effectiveness.
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